MpunoxeHne Ne 7
kK PernameHTy obcnyxuBaHusi KNMeHToB
AO «OTkpbITHE Bpokep»

CYBJIMLUIEH3NOHHbLIE COIrNMALUIEHUA
O NMPEAOCTABIJIEHUMN NPOrPAMMHOIO OBECIMNEYEHUA

A. CYBJIMLUEH3UWOHHOE COIMALUEHUE
o npepoctaBneHun MO «XTick Extreme» n «TSLab»

1. MPEAMET COIMALUEHUA

1.1. Hactoswee CornalleHue perynmpyeT BonpocCkl, CBA3aHHbIE C NpeaocTaBneHnem bpokepom
KnueHTy Ha HEUCKINIOYMUTENBHOWM OCHOBE (MPOCTOW (HEUCKITIOYUTENBHON) cyOnnLeH3nm) npaea
ncnonb3oBaHnsa nporpamm ans IBM (ganee — MNporpammHoe obecneyeHme):

- «XTick Extreme» (cBMAETENBLCTBO O rocygapCTBEHHON perncTpaumm nporpammel ang 3BM
Ne 2009612080 ot 16 gekabps 2009 roga); NuueH3noHHbIN gorosop Ne 02/1664/10 ot
01.11.2010;

- «TSLab» (cBMAETENBCTBO O rOCY4apCTBEHHON perncTpauum nporpammel ang 3BM Ne
2009614634 ot 31 aerycta 2009 roga); CybnuueHanoHHbin gorosop Ne 3/OTKP/OM7/141101
ot 31.10.2014.

1.2. MporpammHoe obecnedeHne ABnATCA nporpamMmamu ans 3BM (o6bekTamun aBTOpCcKMX Npas),
nepegaHHbiMn Bpokepy obrnagaTensMu aBTOpCcKkMX npas No JIMLEeH3MOHHbIM 4oroBopam unm
obnagaTtensamu UcknyuTensHoro npasa no CybnuueH3MoHHbIM AoroBopam, npegycMaTpusaroLwMmMmm
npaso bpokepa Ha nepefayy MNporpammHoro obecnevenunss KrnmeHTy Ha HEUCKITIOYUTENBbHON OCHOBE.

1.3. EpOKep noaTBepXxaaeT, YTo ABNAEeTCA obnapatenem Bcex HEOOBXOAMMBIX ANA UCNONMHEHNST CBOUX
0bs13aTeNbLCTB Mo HacTodllemy CornawueHuio npaes B OTHOLLEHUN I'IporpaMMHoro obecneyeHus.

2. NPABO UCMOJIb3OBAHUA MPOMPAMMHOI'O OBECINEYEHUA

2.1. KnneHTy npepocTtaensieTcs npaBo Ucnornb3oBaHus MporpaMmMHoro obecneyeHns Ha Bcen
TeppuTopumn Poccuiickon Pegepaummn n 3a ee npegenamu B nopsgke, NpeaycMoTPeHHOM HacTosALWMUM
CornatwueHuem.

2.2. KnueHT, nonyymnBLLInA NpaBo Mcnonb3oBaHus NporpaMmHoro obecneyeHus, snpase
yCTaHaBnMBaTb, OCYLECTBNATb JOCTYMN, OTobpaXaTb, 3anyckaTb, MCNonb3oBaTh [porpammHoe
obecneyeHne B COOTBETCTBUM C €r0 HA3HAYEHUEM, B TOM YMCIE yKa3aHHbIM B AOKYMEHTaLum
nporpaMmHoro obecneyeHus.

2.3. KnueHT He BnNpaBe BOCCTaHaBNMBaTb UCXOAHbIN kog MporpaMmHoro obecneyeHuns, paBHO Kak u
AeKoMnNunupoBaTb 1 gucaccembnunpoBaTh (NpeobpasoBbliBaTb OOBHLEKTHBIN KOO B UCXOAHBIN TEKCT)
MporpammHoe obecneyveHne (Bknovasa nporpaMmmbl, 6asbl AaHHbIX U ApYrMe KOMMOHEHTbI U MOgYIK
MporpaMmmHoro obecneveHus).

2.4. KnueHT He BrNpaBe yaansTb, U3MEHATb UNKU KakuM-1nbo obpas3om cKpbiBaTb Kakne-nubo
umetoLmecs Ha lNporpammHOM obecneyeHnn yBeaoMneHus o npase cObCTBEHHOCTU, APMbIKA U
MapKUPOBKY;

2.5. KnueHT He Bnpase oCyLLEeCTBNATL Moaudukaumio, npeobpasosaHune, agantauuio Nnéo
peopraHusaumio MporpaMMHoro obecneyeHnst UnNu cosnaeaTb UX NPOU3BOAHbLIE.

2.6. KnueHT He Bnpase Mcnonb3oBaTh kakoe-nnbo obopyaoBaHme, yCTPOMUCTBA, NPOrpaMMHbIe UK
WHble CPeACTBa, CnyxXawme onsa Lenen obxoga unm CHATUSA Kakon-nnbo oopmbl 3aLLnTbl OT
KOnupoBaHusl, ucrnonb3yemon JlnueHanapom B cBa3u ¢ NporpaMmHbiM obecneveHmem, unm
ncnosnb3oBaTb [porpammHoe obecneveHme BMeCTe C KakuM-nmbo annapaTHbIM KIKYOM, KOAOM



[ocTyna, CepMﬁHbIM HOMEepPOM U NHbIM yCTpOVICTBOM 3alnTbl OT KONMUPOBaHUA, KOTOPblIE HE Obinu
nocTaBlieHbl HenocpeaCcTBeHHO nMLleH3Map0M.

2.7. KnueHT He BrnpaBe OCyLEeCcTBNSATL NOCneayoLLyto nepegady U pacnpoctpaHeHue NporpammHoro
obecneyeHuns.

2.8. KnueHT He Brnpase pasrnatuaTte MHGOoPMAaLIMIO O Maponsx AOCTyna, Knioyax akTuBaLum, normHax K
MporpaMmHoMy obecreyeHuno, NpeaoCcTaBneHHyo emy Bpokepom.

2.9. KnneHT 06s13yeTcs HesameanutenbHo MHopmuporaTtb Bpokepa 06 yTpaTte unu pasrnaweHum
WHhopmaLnm, NpegycMOTPEHHOW HACTOSALLUM NMYHKTOM.

2.10. KnueHT HeceT OTBETCTBEHHOCTb 3a HapyLueHne TpeboBaHWIi, NpeyCMOTPEHHbLIX HACTOSILLUM
MYHKTOM, a Takke BCE PUCKU, CBSA3aHHbIE C X HapYyLLUEHNEM, B TOM YMCNE PUCK MCMONb30BaHMWS
HeynosHoMo4YeHHbIMU nndamu MO.

2.11. YcnosueM npefocTaBneHus npaea Ucnonb3oBaHus MNMporpammHoro obecneyveHns aenseTcs
Hanuume y KnveHta HeobxogumbIX NporpaMmMHOro o6ecrneyeHns u TEXHNYECKNX CPeacTB, yKa3aHHbIX
Ha canTax paspaboTunkoB B ceTu MIHTepHeT: http:www.xtick.ru, http://www.tslab.ru nu6o Ha caiTe
Bpokepa u/unu B nu4yHoM kabuHeTe KnuneHTa.

2.12. bpokep 065a3aH okasbiBaTb KnueHTy Heobxoanmoe copencTame Ans ycraHoBku MNporpaMMHoro
obecneyeHus.

3. NOPAAOK ONNATbI YCIYT

3.1. KnueHT BbinnavmeaeT bpokepy Bo3HarpaxgeHue 3a npeaocTaBrneHmne npaea MCrnonb30BaHWs
nepegasaemoro NporpammMHoro obecneyeHus B nopsigke U pasmepe, ycTaHoBneHHOM Tapudamu.

3.2. BeinnaTta BO3HarpaxgeHua oCyLecTBnAaeTca nytem yMeHbLLIeHMﬂ/yBeJ'II/NeHMFl EpOKepOM
COOTBeTCTByIOLIJ.eﬁ CYMMbIl OE€HEXHbIX Cpep.CTB/COOTBeTCTByIOLIJ.eFO pa3mepa 3ag0JIKEHHOCTU Ha
MHBeCTULMOHHOM cyeTe KnueHTa B 6833KLI,6I'ITHOM nopsaake B nocnegHuin paGquﬁ OeHb Mecsala.

an 3TOM gaTton npenocrtaBneHna npaBa UCNoJ1b30BaHUA I'IporpaMMHoro obecneyeHns ABnsieTcs narta
nony4vyeHua EpOKepOM ot KnueHta 3aaBneHus Ha OﬁCJ'Iy)KMBaHMe, B KOTOPOM Knnent YKa3blBaeT Ha
XenaHne ncnonb3oBaTb I'IporpaMMHoe obecneveHue, a naTomn npekpawleHna npasa UCnofib3oBaHUA
I'IporpaMMHoro obecneyeHuns - narta nonydvyeHusa EpOKepOM oT KnuneHta 3aaBneHunsa Ha OﬁCﬂy)KMBaHMe,
B KOTOpPOM Knnent YKa3blBaeT Ha OTKa3 OT UCMNOJ1b30BaHUA I'IporpaMMHoro obecneyeHus.

4. OTBETCTBEHHOCTb

4.1. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe AENCTBUS, coBepLUEHHbIE Yepe3 [1porpaMmHoe
obecneyeHne. KnmeHT HeceT OTBETCTBEHHOCTb 3a packpbiTUe, UW/UNu BoCcnpousseaeHue, n/mnm
pacnpocTpaHeHne KoHduaeHumanbHon nHdhopmaunm, cBa3aHHoN ¢ paboTon Yepes NporpammHoe
obecrneveHune, a Takke 3a packpbiTUe, U/1nyM BOCNPOU3BeaAeHNe, U/Mnu pacnpocTpaHeHne nbor nHown
nHdopmaumm, ceasaHHoN ¢ paboToi Yepes MporpammHoe obecnedeHne, B criyyae, ecrnm KnneHt He
YNOMHOMOYEH Ha ee pacKpbITUe U/Mnmn BOCNPOM3BEAEHME, /KUK pacnpocTpaHeHne bpokepom.

4.2. bpokep He HeceT OTBETCTBEHHOCTW 3a HEUCMOMHEHME UMK HEHaanexallee UCNOoNHeHne
06s3aTenbCTB No HacToswemy CornalleHnto, a Takke 3a Kakon-nnbo yuiepb (Bkntodas Bce, 6e3
UCKITIOYEHNs, crnyydam notepu KnneHtom npubbinei, npepbiBaHWs 4eN0BON aKTUBHOCTU, NOTEPU
nHopMaLMK, NHbIE NOTEPU), CBA3AHHBIN C paboToM UM HEBO3MOXHOCTBIO paboTbl KnueHTta yepes
MporpammHoe obecneveHne, HapyLeHUs HOPMarbHOrO PYHKLIMOHMPOBAHUST NPOrpamMMHO-
TEXHUYECKUX CPEACTB MO NPUYMHAM: HEMCNpaBHOCTEN 1 OTKa3oB obopyaosaHus; cboeB 1 OLMBOK
nporpammHoro obecneveHns; cboes, HEMCNPaABHOCTEN, U OTKA30B CUCTEM CBHA3U, SHEPrOCHaGXeHMS,
WHbIX CUCTEM XM3HeobecneyeHus.

4.3. 3a ncnonb3oBaHue NporpaMMHoro obecneyeHusi cnocobom, He NPeLyCMOTPEHHBIM HAaCTOSALLMM
CornawueHneM, nnbo nocrne npekpaLleHns 4encTens gorosopa, NMbo nHelM obpa3om 3a npegenamu
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npas, NpeaoCTaBlIEHHbIX CornawweHuem, KnmeHT HeceT OTBETCTBEHHOCTL 3a HapyLlleHune
ncnosib3oBaHA NpenocTaBieHHOro npaea, npeayCMOTpeHHY0 3akoHo4aTelibCTBOM Po.

4.4. Mpu HapyweHun KnueHTom o6593aHHOCTM ynnaTtuTb bpokepy B ycTaHoBReHHbIM CornawueHnem
CPOK BO3HarpaxaeHus 3a npedocTaBneHve npasa mcrnons3osaHus MNporpammHoro obecneveHns
Bpokep BnpaBe B 04HOCTOPOHHEM MOpsAKe NPeKpaTUTb TEXHUYECKUA OOCTYN KIUeHTa K
MporpammHoMy obecneveHuo. BosobHoBneHne TexHudeckoro goctyna KnueHta k NporpammHomy
obecreveruto ocylecTensaeTca bpokepom nocne nonyyexus bpokepom ot KnveHta 3asBneHuns Ha
obcnyxusaHue, B KOTOpoM KnveHT ykasblBaeT Ha xenaHue ucnonb3osaTtb [1porpammHoe obecrnedeHme.

4.5. KnueHT HeceT NOMNHyt OTBETCTBEHHOCTb 3a BCe OENCTBUA 1 BCE AOKYMEHTHI,
nopaHHble/coBeplueHHble Yepe3 MTC QUIK ¢ ncnonb3oBaHuem lNporpammHoro obecneveHuns, a Tak xe
3a niobble nocneacTsus, CBA3aHHbIE € packpbiTueM KnveHTom Yyepes MNMporpammHoe obecnedeHune
Wmenn Monb3sosatens (login) n MNMaponsa (password), koTopble ucnone3dyeT KnueHT ans goctyna B UTC
QUIK.

5. SAKIMIOYUTEJIbHbLIE NONOXEHUA

5.1. Hacrtosiwee CornalweHune aBngeTca HeoTbeMneMon YacTbio [lorosopa, BCTynaeT B cuiy ¢ aathbl
nonyyeHusi Bpokepom ot KnueHTta 3asBneHns Ha obcnyxumBaHue, B KOTOPoM KrnneHT ykasbiBaeT Ha
enaHue ncnonb3oBatb [1porpammHoe obecneyeHne 1 AeNCTBYET B TEYEHNE CpoKa AEeNCTBUS
Horosopa n JTnueH3MoHHbIX/CyBnuUEeH3MOHHbIX JOrOBOPOB (B OTAENLHOCTU KaXKaoro
JTnueHnanoHHoro/CybnuueH3noHHoro gorosopa no kaxgomy O).

5.2. Hactosawee CornaweHne npekpallaeT cBoe ENCTBUE B Cry4vae:
- yTpatbl bpokepom npaea ncnonb3oBaHus MNMporpaMMHOro obecneyeHnst B COOTBETCTBUM C
JInueH3noHHbIM/CyBnULEH3NOHHBIM JOrOBOPOM;
— B cny4yae nonyyeHunsa bpokepom ot KnueHta 3asaBneHus Ha obcnykuBaHme, B KOTOPOM
KnueHT ykasbiBaeT Ha 0Tkas OT MCNonb3oBaHus MNporpammHoro obecneyeHus:;
- OJHOCTOpPOHHEero oTkasa bpokepa oT npegocTaBneHnss KnveHTy npaBa UCNonb30BaHNS
MporpaMmHoro obecneveHus.

5.3. EpOKep Bnpaee B OAHOCTOPOHHEM NopsAaKe BHOCUTb USMEHEHUA B HaCTodALLee CornaweHue B
nopsaake, npegyCMoTpeHHOM OnAa USMEeHeHUA 1 OoNnoJIHEHUA PernameHTa.

B. CYBJIMUEH3NOHHOE COIMALUEHUE
o npepocTtaBneHuun MNO «lMepcoHanbHbIK ynpaBRAOLWUA»

CyGnuueH3nMoHHoe cornaiueHme ucknroyeHo ¢ 01.12.2016 r.
C. CYBJIMLUEH3NOHHOE COITIALLEHUE
O NpeaocTaBfieHMM NpaBa UCMNOJSIb30BaHMA NPOrpamMMHOro o6ecneyeHms
TexHUYecKoro LeHTpa

1. MPEAMET COIMALUEHUA

1.1. Mo HacTosAwemy CornaweHunio bpokep 06a3yeTcs npegoctaBuTb KNMEHTY Ha HENCKITIOYNTENBHON
OCHOBE (HEUCKITIYUTENBHYIO CYBNULIEH3NIO) NPaBO UCMONBL30BaHMA Cneaylowmx nporpamm ans 9BM :

1.1.1. Toproebin TepmuHan FORTS Plaza II;
1.1.2. TpocmoTposbin/KnueHTtckuii TepmunHan FORTS Plaza l;
1.1.3. Plazall Wno3 FORTS;

1.1.4. 1O FIX Gate (lLUnto3 FORTS);
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1.1.5. MO TWIME (Wnto3 FORTS);

1.1.6. 10O FAST Gate (lWUnto3 FORTS);

1.1.7. Mopgynb pacyeTa puckos (bubnunoteka pacyeta obecneveHust (DLL);
1.1.8. VPN-goctyn

(manee no TekcTy nporpammbl Ana 3BM, ykasaHHble B n.n. 1.1.1. — 1.1.7 HacTosiwero CornaweHuns
nmenytoTcs «lporpammHoe obecneveHney; nporpamma ana 3BM, ykasaHnHas B n. 1.1.8 HacToswwero
CornaweHunsa ganee no tekcty nmeHyetca «VPN-goctyny, «O VPN-gocTyn»)

1.2. a TaKke okasaTb YCryrv no MHOPMaLMOHHO-TEXHUYECKOMY o6ecneyeHnio NpeaoCcTaBnseMoro
MporpammHoro obecneyeHus:, a KnmeHT 06a3yeTcs BbiNaTUTb BO3HArpaXkAeHe 3a OKasaHHbIe YCryri.

1.3. Mopg ycnyramm MHOPMaLMOHHO-TEXHNYECKOrO 00ecrne4YeHns NOHNMaEeTCs cneaytoLlee:

- aboHeHTCckoe ob6cnyxueaHue MporpaMmHOro obecneyeHuns 1 npoeseaeHne
npodunakTU4eckmx pabor;
- npefocTaBrneHve AOoCTyna K UHOPMaLMM O COCTOSIHUM PbIHKa;

2. OBLUME NONOXEHUA

2.1. MporpammHoe obecne4veHne aBngeTca nporpammamu OBM (o6bekTamm aBTOPCKOro npaea),
nepegaHHbiMu Bpokepy NAO Mockosckasa Bupxa (ganee — TexHudeckun LeHTp) 1u Hekommepyeckum
napTHepcTBoM «PoHaoBas 6upxa «Poccuiickas Toproas Cuctema» Ha OCHOBaHUM JIMLLEH3MOHHOIO
porosopa Ne 110/TC ot 20.10.2011 r. n JluueHanoHHoro gorosopa Ne 253/T ot 01.05.2003 r.

2.2. EpOKep noaTBepXxaaeT, YTO ABNAEeTCA obnapgarenem Bcex H606XOAI/1MbIX Ona NcnonHeHmna cBonx
06s3aTenbLCTB No HacTodllemy CornawueHuio npas B OTHOLLEHUN I'IporpaMMHoro obecneyeHus.

2.3. KoHkpeTHoe lMporpammHoe obecrneyeHne NpaBo Ha UCMornb3oBaHne KoToporo KnneHT xxenaet
npuobpecTtu ykasbiBaeTcst KnueHToM B 3asBneHnn Ha NoaKnNoYeHNe/oTKNioYeHNne/M3aMeHeHne
nporpammHoro obecnedeHusi, yctaHoBrneHHoro ®opmoii Ne F-7-01 k HacTosiemy CornatueHuto.
MapameTpbl nogkntoveHus MNporpaMmHoro obecneyeHust KnumeHT Tak ke ykasbiBaeT B BblLLEHa3BaHHOM
NPUNOXEHNM B 3aBUCMMOCTY OT Tuna lMporpamMmmHoro obecneveHus.

2.4. [JaTon Hayana npegocTaBneHns yenyrm sBnaeTca garta npegocTasneHnst npasa MCnonb30BaHWs
MporpaMmmHoro obecneveHns — gaTa nogknoyeHus MNMporpaMMHOro obecneyveHusi, ykasaHHoro B
n1.1.1. -n.1.1.7.

2.5. OuctpunbyTtus/darin 6ubnmotekm HeobxoanMbIN Ana ycTaHoBKKU MNporpaMMHoro obecneyeHus Ha
CBOW KOMMbIOTEP HaxoamUTCs Ha canTe TexXHUYEeCKoro LeHTpa.

3. NMPABA N OBA3AHHOCTU CTOPOH
3.1. KnueHT 0b69a3aH:

— CaMOCTOSITENbHO NoMy4nTb oUCTpnbyTMB/chain GubnmnoTekn, HEOGXoAUMbIN ANSA YCTAHOBKU
MporpaMmHoro obecneveHnss Ha CBOM KOMMbIOTEP, 3anpocue ero y bpokepa nnéo
CaMOCTOATENbHO 3arpy3mB € canta TexHUYECKOro LeHTpa.

- He MoAandUUMpoBaTh, HE adanTUpPOBaTb, HE PACKOMMOHOBLIBATb, HE AEKOMMUIIMPOBaTh, HE
BHOCUTb M3MeHeHus B MporpaMmHoe obecneyeHre, a Takke He co3fgaBaTb NPOU3BOAHbIE OT
Hero NpoayKTbl;

— He OCYLLEeCTBNATL NocreayoLLyo nepegady u pacnpocrtpaHeHue NMporpaMMHOro
obecneyeHus:;
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- B CNny4ae KOMMpomeTaLun NnorMHa 1 naponsi HesameanuTenbHo nepeaatb Bpokepy npockby
0 BnokMpoBaHMM TaKOro forMHa U Napons 1 HanpaeuUTb NMMCbMEHHOE YBeaOMMeHME 00
OTMEHE AENCTBMSA JaHHbIX NOAEHTUGMKATOPOB.

— He pasrnalwlatb TPeTbUM nmuamMm MHPOPMaLMIO O JIOrMHAX M Naponsx 4ocTyna K
MporpaMmmHoOMy obecneveHunto, NpeaocTaBneHHyo emy bpokepom;

- HesamegnuTensHo nHdopmMmnpoBaTb Bpokepa 06 yTpaTte unu pasrnaweHnm nHpopmMaLmn,
npenycMOTPeHHOM ab3. 5 HACTOSILLLEro NYHKTa;

- MMeTb Heobxoammoe nporpaMmmHoe obecneveHne n TEXHNYECKME CPpeacTBa, a Takke
obecneynTb Ux cooTBETCTBME TpeboBaHWSIM YCrOBUIA OKa3aHus ycnyr MHpopMaunoHHO-
TexHu4eckoro obecneyerus NMAO MockoBckas Bupxa (ganee — Ycnosus UTO), B TOM
yucne, B He0H6X04MMBbIX CRyYasx UMETb YCTAHOBMEHHYO Ha CBON KOMMbIOTEP NporpaMmmy
ans 9BM Microsoft Excel.

3.2. KnueHT Bnpase:

- wncnonb3oBatb [porpammHoe obecneyeHne B cooTBeTCcTBUM C Yenosuamn UTO;
- 3abnokupoBaTb UCMOfb30BaHWE CBOErO fOrMHa 1 Napons.

3.3. bpokep obsa3aH:

— HanpaBuWTb Ha agpec ANEKTPOHHOM NOYTbI, yKa3aHHbIM B AHKETHLIX JaHHbLIX KnueHTa
3MEeKTPOHHOE MMCbMO, codepXalliee MMs Monb3oBaTens 1 naporb, HeobxoAnMble ANs
ncnonb3oBaHus MNporpaMmmHoro obecneyeHus, B TedeHne 10 (aecsatn) pabounx aHewn ¢ gatbl
npepocTtaBneHnsa Bpokepy OOKYMEHTOB, YkadaHHbIX B N.2.3 HacToswero CornatueHuns.
ONeKTPOHHOE NMUCbMO, CoAaepXalliee UMS NoNb3oBaTeNs U Naporib, CHUTAETCA NOMYYEHHbIM
KnueHTtom, ecnu B TedeHune 7 (cemn) pabounx aHen ¢ gatbl npegoctaeneHns bpokepy
OOKYMEHTOB, yKa3aHHbIX B N.2.3 HacToswero Cornawenusi, KnueHT He 3aaBuT 06 o6paTHOM.

3.4. bpokep Bnpase:

- MpuocTaHoBuTb goctyn KnneHTa k MporpaMmHOMy oGecrneyeHunto B crly4ae HapyLleHust
KnueHtom HacTosiwero CornalleHunsi, BO3HUKHOBEHUSI TEXHUYECKUX CO0EB B NPOrpamMMHO-
TeXHUYeckux cpeacTeax bpokepa unu MporpaMmHoM obecneyveHun u/mnm npm
BO3HWKHOBEHNM MOTUBMPOBAHHLIX NpeTeH3nii KnveHta k ot4eTy Bpokepa no coBepLLUEHHBIM
Yyepes cneumanbHoe NporpammHoe obecrneyeHune, npegHasHavYeHHoe AN HanpaBneHns
3ANEKTPOHHbIX Nopy4deHuit KnneHtom Bpokepy (aanee - YaaneHHoe paboyee MecTo)
onepauusim Ha Nepvog COBMECTHOMO BbISICHEHUSI NPUYMH CO0EB W/UNKW NPU HapyLLEHWK
KnueHToM LeNCTBYOLLEro 3akoHoAaTenbCTBa No pbiHKY LeHHbIX bymar, Mpasun TC,
COBEpPLUEHMN HECTAHOAPTHbIX CAENOK (COrnacHO KpUTeEpUSIM HECTaHAAPTHLIX CAENOK,
YCTaHOBIEHHbIX B HOPMaTMBHO-NPAaBOBLIX aKTax Mo PbIHKY LEeHHbLIX Gymar).

3.5. KnueHTy 3anpelyaeTcs coBepluaTth AEWCTBUSA, HanpaBneHHble Ha

- noAakntoyeHune k MporpaMmMHOMy obecneyeHnto NMbo C NCNONb30BaAHMEM YYXKOro JTIOTUHA,
nnbo MmeToaom nopbopa YyKoro fiorMHa U napons;

- ucnonb3oBaHue MNporpammHoro obecnedeHuss cnocobamm, He NpeayCMOTPEHHbLIMU
Ycnosusimn UTO.

4. NPABO UCMOJIb3OBAHUA MPOMPAMMHOIO OBECINEYEHUA

4.1. KnneHTy Ha HEUCKINIOYMTENBHOM OCHOBE NPefOoCTaBNseTCs NpaBo UCMornb3oBaHus MporpaMMHOro
obecneyeHns Ha Bcel Tepputopun Poccuiickon defepaunm 1 3a ee npegenamm B nopsigke, B obbeme
N Ha ycrnoBusax, NpeaycMoTpeHHoM HacTosAwmm CornawweHnem u Yenosuamm UTO.

4.2. MpaBo ucnonb3oBaHus NporpammHoro obecneyeHns NPeaoCTaBNAETCs NyTEM MNOAKIMOYEHMS
KnueHta k CepBepHol yactu lNMporpaMMHOro obecneveHus.

Mop nogkntoyeHnem KnueHta k CepeepHol YacTtu MporpaMmMHoro obecneyeHnsi noHMMaeTcs
peructpaums MporpaMmmHoro obecneveHusi, yctaHoBka NporpammMHoro obecrneyeHns u akTneaums
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norvHa v napons goctyna kK lNMporpaMmHoMy obecneyeHuto (B criyqae nx HeobxoanmocTu Ans gocTyna
k CepBepHolt yacTtu MNMporpaMmmMHoro obecneyenunst). KnneHT cumtaeTcst NoakntoyeHHbIM k CepBepHoOi
YyacTu NporpammMHoro obecneyeHmsi C MOMeHTa MNosly4YeHnUst BO3MOXXHOCTM obMeHa MHdpopMaLmen ¢
CepBepHoii YacTbto NporpammHoro obecrnedeHusl.

Peructpauus MporpamMMHoro obecneveHns ocyLLEeCTBAETCA NyTeM peructpaumm Ha ums Knuenta
norvHa v napons goctyna kK MporpaMMHoMy obecriedeHuio

Bpokep ocyuiecTenseT nogknoveHne Knventa k CepsepHoin Yactu MporpaMmmHoro obecneveHus B
TeveHue 10 pabounx gHer nocne onnatbl CTOMMOCTU NPeAoCTaBNeHns npasa UCnonb30BaHNs
COOTBETCTBYHOLLEro NporpaMMHOro obecneyeHust u nNonyvyeHus MHopmaLum, NoATBEPXKAaoLLEN
BbINONHeHNe KnmeHToM HeobXxoanMbIx AEACTBUIA (YCNOBUIA), NPeayCMOTPeHHbIX Ycnosuamn UTO.

4.3. MpaBo ucnonb3oBaHus NporpammHoro obecneyeHns NpekpaLwLaeTcs B criyqyae OTKIMYeHNs
KnueHta ot CepBepHoit YacTtu MNMporpammHoro obecnevenust. MNpaeo ncnonb3osaHus MNporpammMHoro
obecneyeHns cumTaeTca npekpaLleHHbIM C MOMeHTa oTKINoYeHns KnneHta ot CepBepHOM YacTtu
MporpaMmHoro obecneveHusl.

OTkntoyeHne ot CepaepHon YacTu MporpaMmHoro obecneveHnss MoxeT BbiTb BPEMEHHBIM UMK
OKOHYaTerbHbIM.

OTkntoyeHne KnveHta ot CepBepHolt Yactu MporpaMMHOro obecnevyeHnsi ocyLLeCTBRseTCS B
criegyroLmx cnyvasx:

- HapyuweHue KnueHtom ycnosui HacToswero CornaweHuns u/unu nonoxenuni Ycnosun UTO,
a TaKKe NOMNoXeHUn BHYTPEHHUX JOKYMEHTOB TexXHUYEeCKoro LeHTpa

- npekpaleHus gencrteusa Hactoswero CornawleHus;

— npekpaweHue genctans JIMLEH3MOHHOIO 4OroBopa;

= M0 NUCbMEHHOMY TpeboBaHMI0 OpraHN3aToOpPOB TOProBMK, AOCTYM K TOpram KOTOpbIX
npegocTaBnaeTcsa ¢ ncnonb3oBaHneM NporpammHoro obecneveHus,.

TexHun4yeckne NPUYnHbI, B TOM HKUcne I'IpO(*)I/IJ'IaKTI/l‘-IeCKI/le pa6OTbI, YKa3aHHble B . 6.1 HacTosLwero
CornalueHus, noenekwme HeBO3MOXHOCTb [ocTyna K CepBepHoﬁ 4YyacTtun I'IporpaMMHoro obecneyeHus,
He ABNATCA oTKNoveHnem KnneHTa ot CepBepHoﬁ 4YacTtun I'IporpaMMHoro obecneyeHus.

5. MOAAYA MOPYYEHUN C UCMONb3OBAHUEM MPOrPAMMHOIO OGECMNEYEHUA

5.1. Hanunuue npasa ucnonb3osaHus Toprosoro TepmuHan FORTS Plaza ll, Plaza Il lnto3 FORTS ¢
ncnosnb3oBaHnem OCHOBHOro 1 TpaH3akuMoHHoro nornHos, FIX Gate (LUnto3 FORTS) nossongaet
KnueHTy nogaBatbh bpokepy nopyyeHus Ha coBepLueHue caenok Ha: CpoyHom peiHke FORTS,

MAO «CaHkT-lMNeTepbyprckas oupxka» (CpoudHbIA PbIHOK) C NOCneayLwum BbiCTaBreHem Bpokepom
cooTBeTCTBYIOLWMX 3a8BoKk OpraHm3daTopy ToproB. [lopyyeHus Yepes Toprosbin TepmuHan FORTS
Plaza Il, Plaza Il lUnto3 FORTS un FIX Gate (LUnto3 FORTS) MoryT 6bITb Takke nogaHbl Yepe3 UHTEPHET
¢ ucnonb3oBaHueM MO VPN-gocTyn, npaBo UCNonb3oBaHWUs KOTOpOro npegocTasnseTca KnneHTy
BpokepoM B nopsigke, ykazaHHOM B pasgene 8 Hactoswero CornaleHust.

5.2. 3nekTpoHHoe MNopyyeHne dopmupyetcsa KnneHtom B NporpammHom obecnedeHnm
camocTodaTensHo. [Joctyn B MNporpammHoe obecnedeHne ocyulecTensieTcss KnmeHtoM npu nomoLum
NornHa n napons, NpeaocTaBneHHbIX bpokepom.

5.3. Hapsagy c peksusutamu NopyveHus, npu nogayve nopyyveHms nocpegcteom NO KnueHT ob6sa3yetca
ykasblBaTb B [lopyyeHumn kog pasgena KnMprHroBoro perncrpa, NpucBoeHHbIn KnveHty Bpokepom u
3apeructpupoBaHHble Bpokepom B HKL.

CTOpOHbI JOrOBOPUIUCH O TOM, YTO yKadaHne KnueHToM B NopyyYeHUn Ha caernky koga pasgena
KMMPUHIOBOro peructpa, B cootseTcTBuu co cT. 160 'K P®, npupaBHmMBaeTcsa n npuHuMaeTcs
BpokepoM B kadecTBe aHanora cobcTBeHHOPY4HON nognucy KnnexTa.
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B cnyyae nony4yeHus ot Bpokepa yBegoMneHus, cogepkallero nHopmauuio 06 M3MeHeHUm
PEKBU3WUTOB KoAa pasaena KnuMpuHroBoro permctpa, KnueHTt o6asyeTtcs, ¢ AaTthl NONyYeHUs Takoro
yBeOoMIEeHUs!, ykasbiBaTk B MopyyeHuu, nogasaemom nocpeactsom MNporpammHoro obecneyeHus
M3MeHeHHbI Ko pasaena KNMpUHroBoro permctpa.

5.4. OnekTpoHHble MNopyyeHus, nepeaaHHbie KnneHTom Bpokepy nocpeactsom NMporpaMMHOro
obecneyeHns 1 ycnewHo nonyyeHHole bpokepoM, T.e. NpoBepka NornHa n napons KoTopbIX Aana
NOMNOXWUTENbHLIN pe3ynbTaT, UMEIOT IPUONYECKYIO CUINY PaBHYIO TAKOBOW 3KBUBAIEHTHBIX MO CMbICAY U
COOEPXKaHMI0 AOKYMEHTOB, COCTaBMEHHbIX Ha ByMaXXHbIX HOCUTENSIX U MOAMMUCAHHbIX
COBCTBEHHOPYYHOW NOANUCHI0 3TOrO e KnueHTta u (4nsa lopuan4eckux nuu) 3aBepeHHbIX OTTUCKOM
neyatu KnveHTta. KnveHT npusHaeT, 4TO BCe 3NeKTPOHHbIEe [opyyeHus, nogaHHble ¢ ero YaaneHHoro
pabo4yero mecTa, cuuMTaloTCs NogaHHbIMU KrneHToM unu oT umenn KnneHTa un npuHumatoTcs bpokepom
K UCMOMHEHUI0, N KNNEeHT He MOXET OTKasaTbCs OT onepauui, CoOBEpPLUEHHbIX MO 3TUM 3MNEKTPOHHbLIM
MopyyeHusam.

5.5. B cnyyae cboes B paboTe YaaneHHoro paboyero mecta BoO BpeMs TOProB Bce paHee nepefaHHbIe
C ucnonb3oBaHueM lNMporpammHoro obecneyeHuns anekTpoHHbIe MNMopyveHnsa ocTaloTca Ha cepeepe
MporpammHoro obecneyenns. MNpu BO3HNKHOBEHUM cboeB B paboTe YaaneHHoro paboyero mecra
KnneHT 0653aH cBa3aTbcs ¢ bpokepom Hackonbko BO3MOXHO ObICTPO MobbIM M3 AOCTYMNHBLIX cnocobos
ONsi COBMECTHOIO NPUHATUS pelleHust o6 ocTaBneHHbIX Ha cepeepe MNporpaMmmHoro obecneyveHns
ANEKTPOHHbIX MopydeHun KnneHTa.

6. ABOHEHTCKOE OBCNYXXUBAHUE U NMPODPUNTAKTUYECKUE PABOTbI

6.1. KnueHT HacTosLw MM YBEAOMIIEH 1 COrfallaeTcsl ¢ TeM, YTO TEXHUYECKUIA LEHTP BnpaBe Bpems oT
BpeMeHn NpoBoauTb Npodunaktnyeckne pabotbl. Ha Bpemsi npoBefgeHnst npodunaktnyecknx pabot
Bpokep BnNpaBe NpekpaTUTb YacTUYHO MUK NOMNHOCTLIO gocTyn KnueHTta k CepBepHon YyacTu
MporpaMmmHoro obecneveHusl.

6.2. bpokep 06s13yeTcs okasbiBaTb KnneHTy ycnyrm no aboHeHTCKoOMy obcnyxuBaHuto MNporpammMHoro
obecneyeHns. AboHeHTckoe obcnyxmeaHue MNMporpaMMHOro obecrneyeHns BroYaeT B cebs:

— KOHcynbTupoBaHue KnueHTta no Bonpocam akcnnyatauum MNporpammMHoro obecneyeHus.
KoHcynbTupoBaHue ocyliecTernsieTcs B paboyee Bpems bpokepa nocpeacTsom
3NEKTPOHHON NOYTbI UNKU TenedgoHHON CBA3Y;

— npepgocTtaBneHue KnveHTy no mepe Bbinycka HOBbIX Bepcuit NporpammHoro obecneveHms,
npaBo UCNorb30BaHMA KOTOPOro npegoctasneHo bpokepom KnuneHty. B cnyyae
HeobGX0oAMMOCTM 3aMeHbl Bepcun NporpammMHoro obecrneyeHusi, npaBo UCMOMb30BaHNSA
KOTOpPOro npegocTtaBneHo KnneHTy, Ha HOBYHO Bpokep OCyLLIECTBMASIET TaKyto 3aMeHy.

7. NPEOOCTABJEHUE JOCTYNA K BUPXKEBOA MHO®OPMALIUA

7.1. bpokep npegoctasnseT KnueHTy bupxesyto nHdopmauuto, foctyn k GupxeBon nHpopmaumm He
npegocTaBnaeTca npu ncnornb3osaHum MporpammHoro obecnevenms - Mogynb pacyeta pyMckoB
(BubnuoTteka pacyeTta obecneyenus (DLL).

BupxeBasi HdopMauns npegoctasnsietca bpokepom kaxagomy KnveHTy nHamemayanbHO Ha cante
Bpokepa B pasaerne JIndHbI KabuHeT, NMb0o MHbIM cnocoboM, NpeayCcMOTPEHHbIM PernameHToMm.

HacTtoswmm Bpokep yBegomnsieT KnveHTa, 4to OpraHnsaTtop TOpros sBnaeTca obnagarenem scen
NHdOpMaLMK, CBA3aHHOW C XO4OM WU UTOramu NpoBeAEHNsI TOProB Ha KaXXAOM KOHKPETHOM PbIHKe
AaHHoro OpraHusaTopa Topros. O6bem npegocTasnsemon bupkeBon NHoOpMaLMM ycTaHaBnmMBaeTcs
OpraHnsaTopomM ToproB 1 TEXHUYECKUM LIEHTPOM 1 MOXET ObITb B Nto6oe BpemMs U3MEHEH
OpraHu3aTopom ToproB 1 TeXHUYECKUM LIeHTPOM B nopsiake, npegycMoTpeHHoM Ycenosuamn UTO.
HocTyn k Gupxxeson MHopmauun npegoctaenseTcs KnveHTy B COOTBETCTBUK C U B LieNsXx,
npegycMoTpeHHbIX Ycnosusamu UTO n npasunamm nposegeHns Toproe OpraHn3aTopoB TOPros.
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7.2. KnueHT, KOTOPOMY NMpeaocTaBfieHo NpaBo Ucnosnb3oBaHus MNporpammHoro obecneveHms,
MO3BOSISAOLLErO OCYLLECTBINATL AOCTYN K BupkeBon MHpopMauumn B cooTBeTCTBUK C Ycnosusamn UTO,
0bs3yeTcsa ncnonb3oBaTb GUPXKEBYO HPOPMALIMIO TOMBKO B LIEMNSX 3aKNOYEHNst CAEMNOK Ha Toprax
OpraHusatopoB Topros B cooTBeTCcTBUM C Ycnosuamu UTO 1 npaBunamu NnpoBegeHUA TOpros
OpraHusaTtopa ToproB. KnneHT Bnpaee UCMNoNb30BaTb OMPXKEBYH MHPOPMaLMIO TONBKO TEX PbIHKOB, Ha
KOTOpbIX KNneHT 3apernctpmpoBaH Ans Lernen y4yactusa B Toprax.

7.3. KnueHTy 3anpeLyaetcs Mcnorb3oBaHne GMpXXeBOM MHOPMaLMK B LIENsX, He NPeayCMOTPEHHbIX
Ycnosusmn UTO n npaBunamu nposeaeHus Topros OpraHnsatopa TOproe, B TOM YnCne Ans pacyeTta
NPOM3BOAHbIX NOKasaTenen, B TOM YMCne MHOEKCOB, NpeAHas3HavYeHHbIX AN AanbHenwero nyénmyHoro
pacnpocTpaHeHus TpeTbMM nuuam.

7.4. KnueHTy 3anpeLyaeTca pacnpocTpaHeHne GupxkeBoii MHpopmaLuum nobbiMu cpeacTeamm u
cnocoGamu, BKIoYas pasMeLleHve GupkeBoi MHOpMaLMM Ha COBCTBEHHbIX MHTEPHET-canTax u
VHTEpHEeT-caiTax TPeTbUX NL, UCMOSb30BaHNe ee B cO6CTBEHHbIX non-display cuctemax v B
MHDOPMaLIMOHHBIX CUCTEMAX TPETbUX NUL, B TOM YNUCHe B cocTaBe NpoaykToB KrnneHToB.

7.5. KnueHT yBegomneH 1 HacTosawmm cornatwaetcs, 4to NAO MockoBckas bupxka B pamkax CBOUX
NOMHOMOYMIA MO PacnPOCTPaHeHMIo BUpXKeBon MHpopMaLn U B COOTBETCTBUM C NONOXKEHUAMU
«Mopsigka ucnonb3osaHus bupxxeson nHdopmaumu, npegoctasnsemon NMNAO MockoBckas Bupxay,
onybnukoaHHoro Ha http://www.moex.com/ru/datapolicy/, umeeT npaBo NpoBOAUTL (B TOM Yncne C
npuBNeYeHNeM TpeTbnx NuL) MHPOPMaLMOHHbIE ayaunTbl KNMEHTOB C Liernbio KOHTPONS 3a
ncrnonb3oBaHNeM BUpXkeBon MHopMaLMK, AOCTYN K KOTOpon KNneHTbl NonyyYunu B COOTBETCTBUN C
HacTodAwmm Cornawennem. B crniyqyae obHapyxeHna NMNAO Mockosckast bupxa B pesynbtarte
NpoBeAeHHbIX MHAPOPMALIMOHHBIX aygMTOB CriyYaeB HapyLUeHUs YCoBUIN UCMOMNb30BaHUs Bupxesomn
nHdopmaumm KrnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C NonoxeHusamu «Mlopsgka
ncnonb3oBaHus bupxeson nHpopmauun, npegoctasnsemon NMAO Mockosckas bupxay,
onybnukoeaHHoro Ha http://www.moex.com/ru/datapolicy/.

8. NPEAOCTABJIEHUE VPN-AOCTYMNA

8.1. VPN-goctyn npegcrtaensieT coboii nporpaMmmHoe obecrneyeHne, no3BonsioLLee YyCTaHOBUTb
3awmleHHbIn goctyn KnueHTta k cetn TexHUYeckoro LeHTpa Yepes ceTb VIHTepHeT.

8.2. bpokep npegocTasnseT KnneHTy Ha HEUCKITIOYNTENBLHON OCHOBE (HEUCKITIOYNUTENBHYHO
cybnuueHsuo) npaso ucnons3oBaHus MO VPN-gocTyn. bpokep nogTeepKgaeT, YTO ABMSeTCS
obnagarenemM Bcex HeOBXOANMBIX ANst UCMONHEHNsT CBOUX 06A3aTenbCTB N0 HACTOSILLLEMY
CornaweHuio npas B oTHowweHun O VPN-gocTyn.

8.3. KnueHTty npegocTaenseTcs npaso ncnonsb3osaHuda NO VPN-gocTyn Ha Bcen TeppuTopum
Poccuickon ®efepaumm n 3a ee npegenamu B nopsgke, npeayCcMoTpeHHOM HacToSALWUM
CornawueHuem.

8.4. MNpaBo ucnonb3oBaHua MO VPN-gocTyn npegocTasnsdeTca nyteM HanpasneHus bpokepom
KnueHTy ccbinku Ha guctpubyTtns/danin Gubnuotekn, HEOOXOAUMONM A1 CAMOCTOSITENBHON YCTaHOBKM
MO VPN-gocTyn, pernctpaummn Ha umsa KnmneHTa nornHa un napons goctyna k MO VPN-gocTyn,
akTMBauumm nornHa n napons goctyna k O VPN-gocTyn.

8.5. lNpaBo ucnonb3osaHua MO VPN-gocTtyn npegoctasnsaetcs KnueHty Bpokepom Ha ocHoBaHWUU
nony4eHHoro ot KnveHta 3asBneHns Ha NoAKNIoYeHNe/oTKIoYeHne/nsMeHeHe NporpaMmmHoro
obecneyeHns (Popma F-7-01), B kOTOpOM B KayecTBe [NapameTpoB nogkntodeHns ykasaH VPN-gocTyn.

8.6. bpokep B TeueHne 1 (OaHoro) paboyero gHs nocne npuema ot KnveHta 3asBrneHus, ykasaHHOro B
n. 8.5 obs3aH:

— HanpaBuWTb Ha 3NEeKTPOHHbIN agpec KnneHTa, ykadaHHbIN B AHKETHbIX AaHHbIX, CCbINKY Ha
ancTpubyTtue/dann 6nbnmnotekn, Heobxogumbi ans yctaHoeku MO VPN-goctyn;

— HanpaBuWTb Ha 3NEeKTPOHHbIN afgpec KnueHTa, ykasaHHbIN B AHKETHbLIX AaHHbIX, JTOTUH,
HeobGxoanMbIn ans aktmeaumm goctyna k MO VPN-goctyn.
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- HanpaBuTb Ha TernedoH KnveHTa, ykazaHHbIN B AHKETHbIX AaHHbIX B Ka4eCTBe OCHOBHOMO
HOMepa, naponb Ans aktueauumn goctyna k MO VPN-gocTyn.

8.7. KnueHt obsasyetcs:

— CaMOCTOSITENbHO 3arpy3ntb gMcTpnbyTne/darn Gubnmnotekn, HeOOXoaNMbIN AN YCTAHOBKM
MO VPN-gocTyn Ha CBOM KOMMNbIOTEP, MCNOSb3YS CChINKY, NonyyYeHHyo oT bpokepa;

— He MoamduLmMpoBaTh, HE aganTMpPoBaTh, HE PACKOMMOHOBbLIBATb, HE AENOMMUIIMPOBATL, HE
BHOCUTb U3ameHeHnst B 10 VPN-gocTyn, a Takke He co3gaBaTb NPOU3BOAHbIE OT HEMO
NPOAYKTHI;

— He OCYLLECTBMATb NocrnenyoLlyo nepenadvy n pacnpoctpaHerue NO VPN-gocTyn;

- B CNny4ae KOMMpomeTaLuMn NnorMHa 1 naponsi HesameanuTensbHo nepeaatb Bpokepy npockoby
0 GroKMpPOBaHUM TaKOro NOrMHa 1 Naporns U HanpaBWUTb NMUCbMEHHOE yBedoMIeHe 06
OTMEHMW AENCTBMSA OaHHbIX NOEHTUPMKATOPOB;

— He pasrnaiwlaTtb TPeTbUM N1LaM MHopMaLmio 0 NorMHax 1 naponsx goctyna k MO VPN-
OOCTyn, NpeaocTaBneHHbIX eMy bpokepom; HesamennuTensHo nHopMmmnpoBaTb Bpokepa 06
yTpaTte unu pasrnaweHnm ykasaHHOM MHdopMaLmu,

8.8. MpaBo ucnonb3oBaHusa MO VPN-gocTyn npekpaiyaetca nytem 6rnokMpoBaHusi Bpokepom noruHa u
napons goctyna KnueHta, B cny4asx, korga bpokepom 66110 ocyLecTBrneHo oTknoyeHne KnueHta ot
CepBepHow YacTu NporpammHoro obecneyeHus, ykazaHHbix B M. 4.3 HacTosiwero CornawieHus.

9. OMNATAYCHYr

9.1. KnueHT BbinnavmeaeT bpokepy Bo3HarpaxkgeHve 3a npeaocTaBreHme npasa UCNonb3oBaHMs U
oka3aHue bpokepom ycnyr MHopMaLMOHHO-TEXHUYECKOro obecneyeHns nepegaBaeMoro
MporpammHoro obecneveHus, 3a NnpegocTaBneHne npaea ncnonb3osanus MO VPN-gocTtyn B pa3mepe,
ycTaHoBneHHoMm Tapudamu, a Takke Bo3MeLlaeT pacxobl bpokepa 3a peructpaumio [NporpammHoro
ob6ecneveHus B TC 1 ero aboHeHTckoe 06cnyxunBaHme co cTopoHbl OpraHv3aTopa TOproe.

9.2. BbinnaTa Bo3HarpaXxaeHusi 1 BO3MELLLEHVE PacXodoB OCYLLECTBNAETCS MyTem
yMeHbLUeHUsA/yBenuyeHns BpokepoM cooTBETCTBYIOLLE CyMMbl AKTUBOB/COOTBETCTBYHOLLENO pa3Mepa
3a0MKEHHOCTU Ha VIHBeCTMLMOHHOM cyeTe KnveHTa B Te4eHMe OTYETHOro Mecsiua.

Mpu aToM, AaToi Hayana NcYUCNeHNUs NnaTbl 3a YyCryr MHPOPMaLMOHHO-TEXHUYECKOTO oGecrneyeHns
B YacTu Bo3HarpaxaeHus bpokepa senseTca garta nonyyeHvs Bpokepom ot KnvueHTa JOKyYMEHTOB,
yKasaHHbIX B M. 2.3 HacTosAwero CornawieHus, B KOTopbix KnveHT ykasbiBaeT Ha enavve
ncnons3osath MporpaMmHoe oGecrnevyeHne, a faTol NpekpaLLeHna UCYUCTIEHUS NNaThl 3a ycryrm
MHPOPMaLIMOHHO-TEXHNYECKOTO oGecrneyeHus - gata nonyyeHuns Bpokepom oT KnueHTa 4OKYMEHTOB,
yKasaHHbIX B M. 2.3 HacTosAwero CornalieHns, B KOTopblX KNMeHT ykasbiBaeT Ha 0Tkas oT
ncnons3oBaHusa MporpammHoro obecneyeHns Unu NpekpaileHme AencTemns HacToswero CornalleHus.

[aTton Hayana ucuncneHms nnatbl 3a NpegocTasneHne npasa nonb3osaHuna MO VPN-goctyn bpokepa
aBnaeTca Aata nony4veHus bpokepom ot KnueHTta 3asasneHus, ykazaHHoro B n. 8.5 HacTosLero
CornawweHus, B koTopoMm KnneHT ykasbiBaeT Ha xenaHue ucnone3osatb 1O VPN-goctyn, a paton
npekpaLleH1s ucumcneHuns nnaTtbl 3a npegocTtasneHue npaea nons3osaHus MO VPN-gocTyn — gata
nony4veHust bpokepomM ot KnueHta OKYMEHTOB, yka3aHHbIX B M. 2.3, n. 8.5 HacToswero CornalleHus, B
KoTOopbIX KnneHT yka3sbiBaeT Ha 0Tka3 OT ucnonb3oBaHus [NporpammHoro obecneyeHus, Nnnbo Ha oTkas
oT ucnone3oBaHus MO VPN-gocTyn unu npekpalleHue gencTens HacToswero CornalueHuns.

BosHarpaxpgeHue Bpokepa 3a ycnyrm MHgpopMaLMoOHHO-TEXHUYECKOro obecrneyeHuns 3a nepBbli MecsL,
He B3MMaeTCs, a 3a NnocrnegHnin MecsiL, B3UMaeTcs B NONIHOM 06beMe, BHE 3aBUCUMOCTU OT
dhaKkTU4ecKoro KonmyecTea gHeu, B KOTOPOM KnueHTy Obino okasaHbl ycnyrn MHopMaLMoHHO-
TEeXHUYecKoro obecneyeHus.

BosHarpaxaeHue bpokepa 3a npegoctaBneHune npaea nonb3osaHusa 10O VPN-goctyn 3a nepsbii
MecsiL, He B3aUMaeTCs, a 3a NocrnegHuin Mecsu B3MMaeTcs B NOSTHOM o6beme, BHE 3aBUCUMOCTU OT
haKTMYEeCKoro KonmdecTBa AHen ¢ Aatbl Ha4ana ncnone3osaxmsa MO VPN-goctyn.
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B cnyyae ecnu Bpokep Hayan ocyLlecTBnATL aboHeHTCkoe obcnyxusaHue 4o 15 (NaTHaguaToro)
yucra COOTBETCTBYHOLLErO ONfadYvBaeMoro KareHaapHoro MecsiLa BKIHYMTENBHO, TO B3MaETCs
rnosHasi CyMMa AeHeXHbIX CPeACTB, B YaCTW BO3MELLEHNS pacXOo4oB 3a aGOHEeHTCKoe 0BCyKMBaH1e,
€CNnu Nocre yKasaHHOTo YMcna, TO - NOSIoBUHA AEeHEXHbIX CPEACTB, B YaCTV BO3MELLIEHUA pacXodoB 3a
aboHeHTCKoe 06CnyxXuBaHue.

B cnyuae, ecnu Bpokep npekpallaeT ocyLlecTBNnATs abOHEHTCkoe 06CnykuBaHue 4o 15
(NATHAQLATOro) Yncna CoOoTBETCTBYHOLLENO ONavnBaeMoro kaneHaapHoro Mecsilia BKIOYUTENbHO, TO
B3MMaeTCs NOJSIoB1HA CYMMbI A€HEXHbIX CPEACTB, B YaCTW BO3MELLIEHUA PacXxo4oB 3a aGOHEHTCKoe
o6CnyxuBaHue, ecrn Nocre ykazaHHOro Y1cna, To NonHas CyMMa AeHeXHbIX CPEACTB, B YacTu
BO3MELLEHUS PAaCXOL0B 3a aGOHEHTCKOE 06CMyXUBaHVE.

9.3. KnueHT Takke Bo3MeLlaeT Bce pacxodbl bpokepa, cBa3aHHbIe C yCTpaHEHNEM HEUCTIPaBHOCTEN U
Npoun3BOACTBOM Ha Tepputopumn KnneHTta paboT, B TOM Yncne paboT, BO3HUKLLUX B pe3yrnbTaTe
HeCaHKLMOHNPOBaAHHOIO BMeLlaTenbCcTBa B paboTty MNporpammHoro obecnedeHusi. B cnyyae Bole3na
cneumanucta no agpecy yctaHoBku NporpamMMHOro obecneyeHns ¢ Lernbio YyCTaHOBKMN Takoro
MporpammHoro obecneveHns NMOO NPoBeAEHNS yKa3aHHbIX paboT KnveHT Bo3meLlaeT pacxoabl
Bpokepa, NOHeCeHHbIe B CBA3M C Bble340M CrieumanmcTa, a Takke Bce KOMaHANPOBOYHbIE PaCXOAbI
TaKoro cnewumanucTa, NoHeceHHble bpokepom.

9.4. KnueHT He Bo3meLL.aeT bpokepy ykasaHHble pacxogbl, B crydae ecrniv Heo6xoaMMocCTb
OCYLLECTBNEHUS Taknx paboT BO3HUKIA NO BUHE TEeXHUYECKOro LeHTpa Nubo nuua, ABnsoLLerocs
npaBoob6nagatenem MNMporpaMMHOro obecneveHusl.

10.0TBETCTBEHHOCTb

10.1. KnuneHT HeceT OTBETCTBEHHOCTb 3a BCe AENCTBMS, CoBEpLUEHHbIE Yepe3 [1porpaMmHoe
obecneyenne n MO VPN-gocTyn (oanee ansa uenen Hactoswero pasgena Cornawenus NporpammHoe
obecneyenne 1 MO VPN-goctyn BMecTe nMeHytoTcs «lMporpammHoe obecnedeHune). KnueHT HeceT
OTBETCTBEHHOCTb 3a pacKpbITUe, N/nnn BOCNpon3BeaeHe, /N pacnpocTpaHeHne
KOH(pmaeHLManbHoM nHpopMaLmmn, cBszaHHo ¢ paboTol Yepes MNMporpaMmMHoe obecneveHune, a Takke
3a packpbiTve, U/unu BocnpousseneHue, u/unm pacnpoctpaHeHne nobor Hom nHdbopmauun,
cBsi3aHHoOW ¢ paboTol Yepes NporpammHoe obecneveHne, B cryvae, ecnu KnneHT He ynonHOMOYEH Ha
ee packpbiTue u/unu BocnponsseneHune, n/unu pacnpoctpaHeHne bpokepom.

10.2. KnueHT HeceT OTBETCTBEHHOCTb 3a HapyLleHne TpeboBaHUi, NPeAYCMOTPEHHbIX NyHKTamu 3.1,
a TaKKe BCe PUCKW, CBA3AHHbIE C UX HapyLLUEHWEM, B TOM YUCIEe PUCK UCMONb30BaHUSA
HeyNnorHOMOYEeHHbIMM Nuamm MNporpaMMHoOro obecneveHums.

10.3. B cny4yae BbIsiBNeHUs HapyLleHuin KnMeHToM yCnoBuin 1 Nopsiaka Ucrnonb30BaHusa BrpxeBon
nHdopmaumm , , KnueHt obsi3aH B TeueHne 10 (gecatn) paboumx gHen ¢ aatbl NOnyyYeHns MMCbMEHHOro
TpeboBaHusa Bpokepa BbinnaTnth Bpokepy HeycToliky B pa3mepe 500 000 (nATbCOT Thicsay) pybnen.

10.4. Bpokep He HeceT OTBETCTBEHHOCTU 3a HEUCMOMHEHME UMW HEHAAeXallee UCNoSTHEHne
obsi3aTenbCTB Mo HacToswemy CornalleHuto, a Takke 3a kakom-nmbo yuiepb (Bkntoyasa Bce, 6e3
UCKMoYeHunst, criydam notepun KnmeHtom npubbinei, npepbiBaHMs 4eN0OBOW akTUBHOCTU, NOTEPU
nHopMaLMK, NHbIE NOTEPU), CBA3AHHBIN C paboToM UM HEBO3MOXHOCTBIO paboTbl KnueHTta yepes
MporpaMmmHoe obecneyeHne, HapyLleHUs HopMarnbHOrO YHKLMOHNPOBaAHUS! NPOrpaMMHO-TEXHUYECKNX
cpencTB Mo NpuyMHaM: HeMcnpaBHOCTEN U 0TKa30B 000pya0oBaHUS; COOEB 1 OLIMOOK NPOrpaMMHOro
obecneyeHuns; c60eB, HENCMPABHOCTEWN, M OTKA30B CUCTEM CBSI3UN, S3HEPrOCHABXKEHUS, MHBIX CUCTEM
XnsHeobecneyveHusl.

10.5. EpOKep He HeCeT OTBETCTBEHHOCTU 3a y6bITKI/1, noHeceHHble KnneHTom ns3-3a
HeCaHKUMOHMPOBAHHOIO UCMOJ1Ib30BaHNA NTOrMHa 1 napond KnneHta HeYynoJTIHOMOY€EeHHbIMU NbamMmu, B
TOM 4uUcne 3a y6bITKI/1, BO3HUKLUME B pe3ynbTaTte UCNOoJTHEHUA EpOKepOM QNEKTPOHHbIX I'IopyquMﬁ
noAaHHbIX C UCNOJS1b30BaAHMEM J10ITMHA U Napond Knnenra.

10.6. Mpu ncnonb3oBaHMK cooTBETCTBYHOLErO [NporpammHoro obecneveHus KnueHT nonyyaeT gocTyn
K BupkeBon MHopMaLmm o0 (PMHAHCOBbLIX pblHKax. bpokep He HeceT OTBETCTBEHHOCTU 3a COAepXaHue,
MOMHOTY, TOYHOCTb U CBOEBPEMEHHOCTb YKa3aHHOW MHopMaLmu.
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11.3AKIIOYUTENBbHbIE NMONOXEHUA

11.1. TepmuHbI, cneumansHO He onpeaereHHble B HacToswem CornawleHnm unmn PernamexTe,
NCMNOMb3ylTCH B 3HaYEHUsX, yCTaHOBMNEHHbIX Ycnosuamu UTO .

11.2. Hactosiwee CornalueHve aBnaeTca HeOTbeMNEMON YacTblo [loroBopa, BCTyNaeT B cuny ¢ AaTbl
nognucanua [loroBopa v npucoegmnHeHus Kk PernameHTy n gencTeyeT B TeYeHMe cpoka AeNncTBust
[oroeopa u JInueH3noHHoro gorosopa.

11.3. Hactoswee CornalwieHve npekpalliaeT CBOe AENCTBME B Criyyae:

- B cny4ae nony4yenns bpokepoM ot KnneHTta JOKYMEHTOB, yKa3aHHbIX B M. 2.3 HacTosLero
CornaweHusi, B KOTOpbIX KnnMeHT ykasbiBaeT Ha 0Tka3 OT Mcnonb3oBaHus MNporpammMHoro
obecneyeHus:;

- OJHOCTOPOHHEero oTkasa bpokepa oT npegocTaBneHnss KnveHTy npaBa UCNonb30BaHNS
MporpaMmmHoro obecneveHns nytem HanpasneHus KnueHTy yBeqoMIeHnst B MMCbMEHHON
dopMe He nosgHee, Yem 3a 10 (gecaTthb) kaneHgapHbIX AHen 4o npeanonaraeMon Aathbl
0TKa3a;

- yTpatbl bpokepom npaea ncnonb3oBaHus MNMporpaMMHOro obecneyeHnst B COOTBETCTBUM C
JINLLIEH3NOHHBIM 4OrOBOPOM.

11.4. Bpokep Bnpaee B 04HOCTOPOHHEM MOPSIAKE BHOCUTL M3MEHEHMS B HacTosee CornalleHve B
nopsiake, NpeayCMOTPEHHOM AN U3MEHEHMS U AoMNoNHeHNs PernameHTa.
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F-7-01

"eHepanbHOMY OMPEKTOPY
AO «OTkpbITHE Bpokep»

OT knneHTa (®N0O)

MHBECTULMOHHLIN cHeT Ne

[orosop Ne oT r.
3AABIIEHUE

Ha NogKn4YeHue/oTKNYeHNe/M3aMmeHeHne nporpamMmmMHoOro obecneyeHusn

HanmeHoBaHwue opraHusauun/®1O knuneHTta

Appec yctaHoBku MO

KoHTakTHOEe nuuo

E-mail MobGunbHbIn TenedoH unm 2-on e-mail

Mpowy Bac noagkntounTs/oTkNiouMTb criegytoree MO ¢ y4eTom ykasaHHbIX MapaMeTpoB:

HanmeHosaHue INO [dobaBunTb Ypoanutb
FIX Gate (lUno3 FORTS) ] ]
Toprosbiit TepmuHan FORTS Plaza |l ] ]
Plaza Il W3 FORTS L] L]
TWIME (LLinio3 FORTS) O] L]
MpocmoTposbin/ KnuenTtckuin TepmmnHan FORTS Plaza |l ] ]
FAST Gate (LLIno3 FORTS) ] O]
Moaynb pacyeTa puckoB (Brnbnvoteka pacyeta obecneyexms (DLL) ] ]
HanmeHoBaHne MapameTpbl NogkNtoYeHU [dobaBunTb Ypoanutb
CeTb nHTepHeT (6e3 VPN) ] ]
VPN — goctyn
[ | Bupxesoin [_] Bpokepckuii
- HOBbIV O] L]
- CYLLECTBYIOLLMIA ] ]
BblaeneHHbIN KaHan cBs3n ceTu
- HOBbIV O] L]
- CYLLLECTBYIOLLMIA ] ]

HanmeHoBaHWe BHELUHEro nporpaMMHo-
TexHu4eckoro cpegctsa (BMNTC):

HaumeHoBaHue npaBoobnagatens BMTC:

MapameTpbl NOrMHa*:

*BHumaHue! Kaxapblin MorvH 3anonHAeTcs OTAENbHON CTPOYKON.

Peructp nnu pasgen FORTS — cyeT, Ha koTopblv AatoTcs npaea. Ecnv noruH He gomkeH GbiTb NPUBA3aH HU K Kakomy pasgeny,
crnepyeT ykasblBaTb «XX».

OononHutenbHble MyHKUUM — YKasbiBaeTcs Yepes 3anaTyto. [epeyeHb 1 onncaHve dyHkumn POPTC:

1 - OTnpaska coobLyeHNnii B TOProByH CUCTEMY — flaHHas Onuusi NO3BoNseT 0OMeHNBaTLCA COOBLLEHUSIMU C APYIMMU yYacTHUKaMuU
TOProB M1 aAMMHUCTPaTOPOM TOProBON CUCTEMbI (YKa3aHHas ycryra B HacToslLLiee BpeMS He NpeaocTaBnseTcs) .

Moanuce KnueHrta: f cTp.12 13 13
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M.M.

2 - CoBeplLUEHME TOProBbiX onepaLumin — SBHO yKa3blBaeTCS, MOXHO N HET TOProBaThb (BbICTaBNSATb/yAansTe 3asBKW) C A4aHHOrO
norvHa (JOoCTYNHO ANS NOrMHOB BCEX YPOBHEN).

3 - llumnTnpoBaHne Gpokepcknx mpm — faHHas onuusi No3BonsAeT NMMMUTMPOBaTb CPpeAcTBa Bpokepckmx MpM B Xo4e TOpPros
(moctynHo nornHam 1 1 2 ypoBHeW).

4 - Bo3Bpat geHer — nogaya nopyyeHus B KnupuHrosbiin LieHTp Ha BbIBOA AeHer (ykadaHHas ycrnyra B HacTosiLee Bpems He
npepocraensieTcs).

5 - JluMUTUpOBaHNE KITMEHTOB (AOCTYMNHO NorvHam 1 n 2 ypoBHeW).

6 - YnpaBneHue 3asiBkamMu — f@aeT BO3MOXHOCTb NOTMHY M3MeHATb/yAansiTe 3asiBkU, KOTopble Obinu BbICTaBMeHbl C APYruX MOrMHOB,
npuea3aHHbix kK Tem xe "Kog P®", "Kog B®" n "Homep pasgena” (norMHam 1-ro ypoBHsi JOCTYMHO NO yMoryaHuio). Ha yposHe
NOrMHa KNueHTa, ecrnv emy He AaHOo Takoe NpaBo, KIMMEHT MOXET BUAETb 3asiBK1, BbICTaBMNEHHbIE C APYr1X NIOTMHOB NO AaHHOMY
CYeTY, HO He MOXeT yaansTb UX.

7 - BbICTaBnATb OrpaHnUyYeHuns No KMMeHTam — C MOMOLLLbIO 3TOW OMNUMU MOXHO BbICTaBMNATbL OrpaHUYEHUst Ha BBOA 3asBOK U
OTKPbITME NO3NLUIA C TOYHOCTBIO A0 KOHTPaKTa Uunu KnueHTckoro pasgena (cyeta) (BOCTYNHO norMHam 1 1 2 ypoBHeNR).

8 - MonyyaTtb NOTOK arpernpoBaHHbIX 3asBok (order_book rny6uHon 5, 20, 50)

9 - MNonyyaTb NOHbBINA NOTOK 3a8BOK C MAeHTUUKaL el coocTBeHHbIX 3asBok (Orders_log) ans goctyna no npotokony Plaza ll.
10 — Nony4eHne NOTOKOB AaHHbIX No ASTS

11 — YBenuyeHue 4acToTbl NOMyYEHUsI PbIHOYHBIX AaHHLIX Ans co-location Ha M1

12 — YBenuyeHvne 4acToTbl MONYYEHUst PbIHOYHBIX AaHHbIX Ans FAST

13 — PyHKUMOHanN NpoBepku paboTocnocobHOCTH KnMeHTCkol YacTu MO 1 aBToMaTUYEeCKOro CHATUS akTUBHbIX 3asBok (Cancel On
Disconnect)

14 - Mony4aTb NOMHbIA NOTOK 3asBOK C uaeHTUdmuKaumen cobecTBeHHbIX 3asBok (Orders_log) ans goctyna no npotokony FAST.
Bua norvHa — YkasbiBaetcs, nu6o Plaza ll, nu6o FIX, nu6o FAST, nuéo TWIME

MNponyckHas cnocobHocTk noruHos Plaza Il, FIX, TWIME — He meHbLue 30, HO C BO3MOXHbIM yBenuyeHuem Ha 30

Mpowm-cepBep — MNMpomexyTouHkin cepep POPTC k koTopomy 6yaet nogkntoyatbes norvH (PTC unu npom-cepBep Y4acTHUka, B
cny4ae npom-cepBepa Y4acTHMKa HeobXoAMMO yKkasaTb ip-afpec NpoM-cepBepa)

[ara nogknyeHns — YkasblBaeTcs xenaemasi Aata npefocTaBreHvs normHa. BoamoxHo ykasatb +15 paboumnx gHer ot Aatsl
NoAnNucaHus foKyMeHTa.

HanmeHoBaHWe NnoruHa ykasbiBaeTcs B COOTBETCTBUN C:

cekumsa | Tun norvHa YpoBeHb Moatun pasgenurtens Nmsa
1 2 3 4 5 6
f t— TepmuHan r-rnaeHbIv M-OCHOBHOWN «_» ana Plaza2 name
g — w3 PLAZA / FIX b-6pokepckuin t-TpaH3aKUMOHHbLIN «x» ana FIX
w — wno3 TWIME C — KIMTMEHTCKUM V-MPOCMOTPOBbI
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