MpunoxeHne Ne 7
kK PernameHTy obcnyxuBaHusi KNMeHToB
AO «OTkpbITHE Bpokep»

CYBJIMLUIEH3NOHHbLIE COIrNMALUIEHUA
O NMPEAOCTABIJIEHUMN NPOrPAMMHOIO OBECIMNEYEHUA

A. CYBJIMLUEH3UWOHHOE COIMALUEHUE
o npepoctaBneHun MO «XTick Extreme» n «TSLab»

1. MPEAMET COIMALUEHUA

1.1. Hactoswee CornalleHue perynmpyeT BonpocCkl, CBA3aHHbIE C NpeaocTaBneHnem bpokepom
KnueHTy Ha HEUCKINIOYUTENBHOWM OCHOBE (MPOCTON (HEUCKITIOYUTENBHON) CyOnnLeH3nn) npaea
ncnonb3oBaHnsa nporpamm ans IBM (ganee — MNporpammHoe obecneyeHme):

- «XTick Extreme» (cBMAETENBLCTBO O roCygapCTBEHHON pernctpaumm nporpammel ansg 3BM
Ne 2009612080 ot 16 gekabps 2009 roga); NuueHanoHHbIN gorosop Ne 02/1664/10 ot
01.11.2010;

- «TSLab» (cBMAETENBCTBO O rOCY4apCTBEHHON perncTpauum nporpammel ang 3BM Ne
2009614634 ot 31 aerycta 2009 roga); CybnuueHanoHHbin gorosop Ne 3/OTKP/OI7/141101
ot 31.10.2014.

1.2. MporpammHoe obecneveHne ABnATCA nporpamMmamu ans 3BM (o6bektamu aBTOpCcKMX Npas),
nepegaHHbiMn Bpokepy obrnagaTensMu aBTOpCcKkMX npas No JIMLEeH3MOHHbIM 4oroBopam unm
obnagaTtensamu UcknyuTensHoro npasa no CybnuueH3MoHHbIM AoroBopam, npegycMaTpusaroLwMmMmm
npaso bpokepa Ha nepeayy lMNporpammHoro obecnevenunss KrnmeHTy Ha HEUCKITIOYUTENBbHON OCHOBE.

1.3. EpOKep noaTBepXxaaeT, YTo ABNAEeTCA obnapatenem Bcex HEOOBXOAMMBIX ANA UCNONMHEHNST CBOUX
0bs13aTeNbLCTB Mo HacTodllemy CornawueHuio npas B OTHOLLEHUN I'IporpaMMHoro obecneyeHus.

2. NPABO UCMOJIb3OBAHUA MPOMPAMMHOI'O OBECINEYEHUA

2.1. KnneHTy npegocTaenseTcs npaso 1Ucnorb3osaHus MNMporpamMHoro obecneyeHns Ha Bcen
Tepputopumn Poccuinckon egepaummn n 3a ee npegenamu B nopsgke, npeaycMoTpeHHOM HacTosAWUM
CornawueHuem.

2.2. KnueHT, nonyymnBLLInA NpaBo Mcnonb3oBaHus NporpaMmHoro obecneyeHus, snpase
yCTaHaBnMBaTb, OCYLECTBNATbL JOCTYMN, OTobOpaXxaTb, 3anyckaTb, MCNonb3oBaTh [1porpammHoe
obecneyeHne B COOTBETCTBUM C €r0 HA3HAYEHUEM, B TOM YMCIE yKa3aHHbIM B AOKYMEHTaLum
nporpaMmHoro obecneyeHus.

2.3. KnueHT He BnNpaBe BOCCTaHaBNMBaTb UCXOAHbIN kog MporpaMmHoro obecneyeHuns, paBHO Kak u
AeKoMnNunupoBaTb 1 gucaccembnunpoBaTh (NpeobpasoBbliBaTb OOBHLEKTHBIN KOO B UCXOAHBIN TEKCT)
MporpammHoe obecneyveHne (Bknovasa nporpaMmmbl, 6asbl AaHHbIX U ApYrMe KOMMOHEHTbI U MOgYIK
MporpaMmmHoro obecneveHus).

2.4. KnueHT He BrNpaBe yaansTb, U3MEHATb UNKU KaknM-1nbo obpasom cKpbiBaTb Kakne-nubo
umetoLmecs Ha lNporpammHOM obecneyeHnn yBeaoMneHus o npase cObCTBEHHOCTU, APMbIKA U
MapKUPOBKY;

2.5. KnueHT He Bnpase ocyLLEecTBNATL Moaudukaumio, npeobpasosaHune, agantauuio nnéo
peopraHusaumio MporpaMMHoro obecneyeHnst UnNu cosnaeaTb UX NPOU3BOAHbLIE.

2.6. KnueHT He Bnpase Mcnonb3oBaTh kakoe-nnbo obopyaoBaHme, yCTPOMUCTBA, NPOrpaMMHbIe UK
WHble CPeACTBa, CnyxXawme onsa Lenen obxoga unm CHATUSA Kakon-nnbo bopmbl 3aLLnTbl OT
KOnupoBaHusl, ucrnonb3yemon JlnueHanapom B cBa3u ¢ NporpaMmHbiM obecneveHmem, unm
ncnonb3oBaTb [porpammHoe obecneveHme BMeCTe € KakuM-nmbo annapaTHbIM KIKYOM, KOAOM



[ocTyna, CepMﬁHbIM HOMEepPOM U NHbIM yCTpOVICTBOM 3alnTbl OT KONMUPOBaHUA, KOTOPblIE HE ObInu
nocTaBlieHbl HenocpeaCcTBeHHO nMLleH3Map0M.

2.7. KnueHT He BrnpaBe OCyLEeCcTBNSATL NOCNneayoLLyto nepegady U pacnpoctpaHeHue MNporpammHoro
obecneyeHuns.

2.8. KnueHT He Brnpase pasrnatuaTte MHGOoPMAaLIMIO O Maponsx AOCTyna, Knioyax akTuBaLum, normHax K
MporpaMmHoMy obecrneyeHuno, NpeaoCTaBneHHyo emy Bpokepom.

2.9. KnneHT 06s13yeTcs HesameanutenbHo MHopmuporaTtb Bpokepa 06 yTpaTte unu pasrnaweHum
WHhopmaLnm, NpegycMOTPEHHOW HACTOSALLUM NMYHKTOM.

2.10. KnueHT HeceT OTBETCTBEHHOCTb 3a HapyLueHne TpeboBaHWIi, NpeyCMOTPEHHbLIX HACTOSILLUM
NMYHKTOM, a Takke BCE PUCKU, CBSA3aHHbIE C X HapYyLLUEHNEM, B TOM YMCNE PUCK NCMONb30BaHMS
HeynosHoMo4YeHHbIMU nndamu MO.

2.11. YcnosueM npefocTaBneHus npaea Ucnonb3oBaHus MporpammHoro obecneyveHns aenseTcs
Hanuume y KnveHta HeobxogumbIX NporpaMMHOro o6ecrneyeHns u TEXHNYECKNX CPeacTB, yKa3aHHbIX
Ha canTax paspaboTunkoB B ceTu MIHTepHeT: http:www.xtick.ru, http://www.tslab.ru nu6o Ha caiTe
Bpokepa u/unu B nu4yHoM kabuHeTe KnuneHTa.

2.12. bpokep 065a3aH okasbiBaTb KnueHTy Heobxoanmoe copencTaue Ans ycraHoBku MNporpaMMHoro
obecneyeHus.

3. NOPAAOK ONNATbI YCIYT

3.1. KnueHT BbinnavmeaeT bpokepy Bo3HarpaxkgeHve 3a npeaocTaBrneHme npaea MCrnonb30BaHWs
nepegasaemoro NporpammMHoro obecneyeHus B nopsigke U pasmepe, ycTaHoBneHHOM Tapudamu.

3.2. BeinnaTta BO3HarpaxgeHua oCyLlecTBnaeTca nytem yMeHbLLIGHMﬂ/yBeJ'IM‘-IeHMFl EpOKepOM
COOTBeTCTByIOLIJ.eﬁ CYMMbIl OE€HEXHbIX Cpep.CTB/COOTBeTCTByIOLIJ.eFO pa3mepa 3af0JIKEHHOCTU Ha
MHBeCTULMOHHOM cyeTe KnueHTa B 6833KLI,6I'ITHOM nopsaake B nocnegHuin paGquﬁ OeHb Mecsala.

an 3TOM gaTton npenocrtaBieHna npaBa UCNoJ1b30BaHUA I'IporpaMMHoro obecneyeHuns ABnsieTcs narta
nony4vyeHua EpOKepOM ot KnueHta 3aaBneHus Ha OﬁCJ'Iy)KMBaHMe, B KOTOpPOM Knnent YKa3blBaeT Ha
XenaHne ncnonb3oBaTb I'IporpaMMHoe obecneveHue, a naTomn npekpawleHna npasa UCnofib3oBaHUA
I'IporpaMMHoro obecneyeHuns - narta nonydvyeHusa EpOKepOM oT KnuneHta 3aaBneHuna Ha OﬁCﬂy)KMBaHMe,
B KOTOpPOM Knnent YKa3blBaeT Ha OTKa3 OT UCMNOoJ1b30BaHUA I'IporpaMMHoro obecneyeHus.

4. OTBETCTBEHHOCTb

4.1. KnneHT HeceT OTBETCTBEHHOCTb 3a BCe AENCTBUS, coBepLUEHHbIE Yepe3 [1porpaMmHoe
obecneyeHne. KnmeHT HeceT OTBETCTBEHHOCTb 3a packpbiTUe, UW/UNu BOoCcnponsBeaeHue, n/mnm
pacnpocTpaHeHne KoHduaeHumanbsHom nHdopmaumm, cBa3aHHoN ¢ paboTon Yepes NporpammHoe
obecrneveHune, a Takke 3a packpbiTUe, U/1nyM BOCNPOU3BeaAeHNe, U/Mnu pacnpocTpaHeHne nbor nHown
nHdopmaumm, ceasaHHoN ¢ paboToi Yepes MporpammHoe obecnedeHne, B criyyae, ecrnvm KnneHt He
YNOMHOMOYEH Ha ee pacKpbITUe U/Mnmn BOCNPOM3BEAEHME, /KUK pacnpocTpaHeHne bpokepom.

4.2. bpokep He HeceT OTBETCTBEHHOCTW 3a HEUCMOMHEHME UMK HEHaanexallee UCNOoNHeHne
06s3aTenbCTB No HacToswemy CornalleHuto, a Takke 3a Kakon-nnbo yuiepb (Bkntodas Bce, 6e3
UCKITIOYEHNs, crnyyvan notepu KnneHtom npubbinei, npepbiBaHWsa 4eN0BON akTUBHOCTU, NOTEPU
nHopMaLMK, NHbIE NOTEPU), CBA3AHHBIN C paboToM UM HEBO3MOXHOCTBIO paboTbl KnueHTta yepes
MporpammHoe obecneveHne, HapyLeHUs HOPMarbHOrO PYHKLIMOHMPOBAHUSS NPOrpaMMHO-
TEXHUYECKUX CPEACTB MO NPUYMHAM: HEMCNpaBHOCTEN 1 OTKa3oB obopyaosaHus; cboeB 1 OLMBOK
nporpammHoro obecneveHns; cboes, HEMCNPaABHOCTEN, U OTKA30B CUCTEM CBHA3U, SHEPrOCHaGXeHMS,
WHbIX CUCTEM XM3HeobecneyeHus.

4.3. 3a ncnonb3oBaHue NporpaMMHoro obecneyeHusi cnocobom, He NPeLYCMOTPEHHBIM HAaCTOSALLMM
CornawueHneM, nnbo nocrne npekpaLleHns 4encTens orosopa, NMbo nHelM obpa3om 3a npegenamm
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npas, NpeaoCTaBlIEHHbIX CornawweHuem, KnmeHT HeceT OTBETCTBEHHOCTL 3a HapyLlleHune
ncnosib3oBaHA nNpenocTaBiieHHOro npaea, npeayCMOTpeHHY0 3akoHo4aTelibCTBOM Po.

4.4. Mpu HapyweHun KnueHTom 06593aHHOCTM ynnaTtuTb bpokepy B ycTaHoBMeHHbIM CornawueHnem
CPOK BO3HarpaxaeHus 3a npedocTaBneHve npasa mcrnons3osaHus MNporpammHoro obecneveHns
Bpokep BnpaBe B 04HOCTOPOHHEM NOpsSAKe NPEeKpaTUTb TEXHUYECKUA OOCTYN KIUeHTa K
MporpammHoMy obecneveHuo. BosobHoBneHne TexHudeckoro goctyna KnueHta k NporpammHomy
obecreveruto ocylecTensaeTca bpokepom nocne nonyyexus bpokepom ot KnveHta 3asBneHuns Ha
obcnyxuBaHue, B KOTOpoM KnneHT yka3biBaeT Ha XenaHue ucnonb3oBath [porpammHoe obecneyeHue.

4.5. KnueHT HeceT NOMNHyt OTBETCTBEHHOCTb 3a BCe OEeNCTBUA 1 BCE AOKYMEHTHI,
nopaHHble/coBeplueHHble Yepe3 MTC QUIK ¢ ncnonb3oBaHuem lNporpammHoro obecneveHuns, a Tak xe
3a nobble NnocneacTBus, CBsi3aHHble ¢ packpbiTueM KnvneHTom Yepes MporpammHoe obecneyeHune
Wmenn Monb3sosatens (login) n Maponsa (password), koTopble ucnoneadyeT KnueHT ans goctyna B UTC
QUIK.

5. SAKIMIOYUTEJIbHbLIE NONOXEHUA

5.1. Hacrtosiwee CornalweHune aBngeTca HeoTbeMneMon YacTbio [lorosopa, BCTynaeT B cuiy ¢ aathbl
nonyyeHusi Bpokepom ot KnueHTta 3asBneHns Ha obcnyxumBaHue, B KOTOPoM KrnneHT ykasbiBaeT Ha
enaHue ncnonb3oBatb [1porpammHoe obecneyeHne 1 AeNCTBYET B TEYEHNE CpOKa AEeNCTBUS
Horosopa n JTnueH3MoHHbIX/CyBnuUEeH3MOHHbIX JOrOBOPOB (B OTAENLHOCTU KaXKaoro
JTnueHnanoHHoro/CybnuueH3noHHoro gorosopa no kaxgomy O).

5.2. Hactosawee CornaweHne npekpallaeT cBoe ENCTBUE B Cry4vae:

— yTpaTbl bpokepom npasa ncnonb3oBaHus porpaMmMHoOro obecneyeHnst B COOTBETCTBUU C
JInueH3noHHbIM/CyBnULEH3NOHHBIM JOrOBOPOM;

— B cny4yae nonyyeHunsa bpokepom ot KnueHta 3asasneHuns Ha obcnyxuBaHme, B KOTOPOM
KnueHT ykasbiBaeT Ha 0Tkas OT MCNonb3oBaHus MNporpammHoro obecneyeHus:;

— O[HOCTOPOHHEro otkasa bpokepa oT npegoctaeneHusa KnmeHTy npaBa MCMNOMb30BaHUA
MporpaMmHoro obecneveHus.

5.3. EpOKep Bnpaee B O4HOCTOPOHHEM NopsAaKe BHOCUTb USMEHEHUA B HaCcTodALLee CornaweHuve B
nopsaake, npegyCMoTpeHHOM OnAa USMEeHeHUA 1 OoNnoJIHEHUA PernameHTa.

B. CYBJIMUEH3NWOHHOE COIMALUEHUE
o npepocTtaBneHuun MNO «lMepcoHanbHbIN ynpaBRAOLWUA»

Cy6nuueH3MoHHoe cornalieHue ucknoveHo Mpukasom NeHepanbHOro AupeKTopa
Ne 16.11/23.1-0O[], ot 23.11.2016 r.

C. CYBJIMUEH3VNOHHOE COIMALUEHUE
O NpefocTaBfieHMM NpaBa UCMNOSIb30BaHUA NPOrpamMMHOro o6ecneyeHms
TexHuyeckoro LweHTpa n HIM PTC

1. MPEAMET COIMALUEHUA

1.1. Mo HacTosAwemy CornaweHunio bpokep 06a3yeTcs npegoctaBuTb KNMEHTY Ha HEUCKITIOYNTENBHON
OCHOBE (HEUCKMNIOYUTENBHYIO CYOULEH3MI0) NPaBO UCMOMb30BaHWA crnegyrowmx nporpamm ans 9BM
(banee — NMporpammHoe obecneveHune):

1.1.1. Toproebin TepmuHan FORTS;
1.1.2. TpocmoTposbiin/KnueHTtckuii TepmuHan FORTS;

1.1.3. Plaza ll Wnto3 FORTS;
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1.1.4. FIX Gate (lLUnto3 FORTS);

1.1.5. TWIME (WWno3 FORTS);

1.1.6. FAST Gate (WUnto3 FORTS);

1.1.7. Mopgynb pacyeTta puckoB (bubnunoteka pacyeta obecneyerus (DLL);

1.1.8. TlpomMexyTO4YHbIN cepBep, UCNONb3YEMbIN Ha cekummn cpodHoro peiHka FORTS (ganee —
MpomexyTouHbli cepeep FORTS)

1.2. a TaKke okasaTb YCryrv no MHOPMaLMOHHO-TEXHUYECKOMY 06ecneyeHnio NpeaoCcTaBnseMoro
MporpammHoro obecneyeHus, a KnmeHT 06a3yeTcsa BbiNaTUTb BO3HArpaXKAeHe 3a OKasaHHble YCryri.

1.3. Mopg ycnyramm MHOPMaLMOHHO-TEXHNYECKOrO 00ecrne4eHns NoOHNMaeTCs cneaytoLlee:

- aboHeHTCckoe obcnyxueaHue MporpaMmHOro obecneyeHuns 1 npoeseaeHne
npodunakTUYeckmx pabor;
- npefocTaBneHve AOCTyna K UHOPMaLMM O COCTOSIHUM PbIHKA;

2. OBLUME NONOXEHUA

2.1. MporpammHoe obecne4veHne asngeTca nporpammamu 3BM (o6bekTamm aBTOPCKOro npasa),
nepeaaHHbIMn Bpokepy O6LLECTBOM C OrpaHNYeHHON OTBETCTBEHHOCTLI0 «MB TexHonorumy» (nanee —
TexHuuyeckmn LeHTp) 1 Hekommepyeckum napTHepcTBoM «PoHgoBas bupxka «Poccuickaa Toprosas
Cuctema» (ganee - HM PTC) Ha ocHoBaHuu JlnueHanoHHoro gorosopa Ne 110/TC o1 20.10.2011 1. n
JlnueHsmnoHHoro goroesopa Ne 253/T ot 01.05.2003 r..

2.2. EpOKep noaTBepXxaaeT, YTo ABNAEeTCA o6na/:|.aTeneM BCeX HeO6XOp.MMbIX Ona ncnonHeHmna cBonx
06s3aTenbLCTB No HacTodllemy CornawueHuio npas B OTHOLLEHUN I'IporpaMMHoro obecneyeHus.

2.3. KoHkpeTHoe lNMporpammHoe obecneyeHme npaBo Ha NUCMonb3oBaHe KoToporo KnueHT xxenaet
npuobpecTtu yka3biBaeTcst KnueHToM B 3asBneHnn Ha NoaKnoyYeHne/oTKNioYeHne/MaMeHeHne
nporpammHoro obecnedeHus, yctaHoBrneHHoro dopmoii Ne F-7-01 k HacTosiemy CornatueHuto.
MapameTpbl nogknoveHus MNporpaMmHoro obecneyeHust KnumeHT Tak ke ykasbiBaeT B BblLLEHA3BaHHOM
NPUNOXEHNM B 3aBUCMMOCTY OT Tuna lMporpamMmmHoro obecneveHus.

2.4. NaToi Ha4yana npegocTaBeHns ycryru ABNsSeTca AaTta npefocTasneHuns npasa ucrnosib3oBaHus
MporpammHoro obecneyeHns — aarta nogkmnoveHus MNporpammHoro obecneveHus, ykasaHHoro B
n1.1.1. -n.1.1.8.

2.5. OuctpubyTtus/darin 6ubnmotekm HeobxoanMbIN Ana ycTaHoBKKM MNporpaMMHoro obecneyeHus Ha
CBOWN KOMMbIOTEP HAaxoguTecs Ha canTe TexHunyeckoro ueHTpa unu HIT PTC.

3. MPABA N OBA3AHHOCTU CTOPOH
3.1. KnueHT 0b69a3aH:

— CaMOCTOSITENbHO NoMy4nTb AUCTpUbyTMB/hain GubnmnoTekm HeoOXoaNMbINA ANS YCTAHOBKM
MporpaMmHoro obecneveHnss Ha CBOM KOMMbIOTEP, 3anpocue ero y bpokepa nnéo
CaMOCTOATENbHO 3arpy3uB ¢ canta TexHudeckoro LeHTpa nnmn HIM PTC.

- He MoandUUMpoBaTb, HE adanTUPOBaTb, HE PACKOMMOHOBLIBATb, HE AEKOMMUIMPOBaTh, He
BHOCUTb M3MeHeHus B MporpaMmHoe obecneyeHre, a Takke He co3naBaTb MPON3BOAHbIE OT
Hero NpoayKTbl;

— He OCyLLEeCTBNATb NocrneayoLLyo nepeaady u pacnpoctpaHeHue NporpammHoro
obecneyeHus:;
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- B CIny4ae KOMNpoMeTaLMmM NorMHa U napons HesameanuTenbHO nepeaatb bpokepy npockby
0 6NoKMpPOBaHMM Takoro NorMHa 1 Naponsa U HanpaBWUTb NUCbMEHHOE YBeAOMIeHNE 06
OTMEeHe AeNCTBUS OaHHbIX MOEeHTUUKATOPOB.

- He pasrnawartb TPeTbMM nuuam MHOoPMaLMIo O NorMHax 1 naponsx 4octyna K
MporpammHomy obecneyeHunto, NpegocTaBneHHyo emy Bpokepowm;

- He3amegnuTenbHo nHopmmpoBatb Bpokepa 06 yTpaTte unu pasrnaweHnM nHgopMauuu,
npeaycMOTPeHHOM ab3. 5 HacToALLEero NyHKTa;

- UMeTb HeobxoauMoe nporpaMMmHoe obecrnedeHne N TeEXHNYeckne cpeacTsa, a Tak xe
obecneuynTb Ux cooTBeTCTBME TpeboBaHusM Ycnoeuii PTC, B ToM yMcne, B HEOBX0ANMbIX
crny4vasix UMeTb YCTaHOBMNEHHYIO Ha CBOWM KoMMbloTep nporpammy Ans 3BM Microsoft Excel.

3.2. KnueHT Bnpase:

- uncnonb3oBatb [MporpammHoe obecneyeHne B COOTBETCTBUN C Y CMOBUSAMU OKa3aHWUs ycryr
NHAOPMAaLMOHHO - TexHu4Yeckoro obecneveHnss OO0 «MB TexHonornmy 1 Ycnosuamm
oKasaHusi ycnyr MHopMaLMOHHO-TeXHUYeckoro obecneyeHns HIM PTC (Bbiwe 1 ganee —
Ycnosus PTC).

- 3abnokupoBaTb UCMONb30BaHME CBOETO fIOrMHa 1 Napons.

3.3. Bpokep 0653aH:

— npepoctaButb KNMeHTY CMEHHbIW HOCUTESNb AaHHbIX, CoAepKalLni MMA Nob3oBaTens u
naponb Heobxoaumble ns ucnonb3oBaHus MNMporpammMHoro obecneyeHus B TeveHne 10
(becaTtn) pabounx gHen ¢ gaTbl NpegocTaBneHnsa bpokepy OOKYMEHTOB, yKa3aHHbIX B M.2.3
HacToswero CornaweHuns. CMeHHbIN HOCUTENb AaHHbIX NepecbinaeTtca KnueHTy Ha agpec
€ro 3MNeKTPOHHOW NOYThI, YKa3aHHbIM B AHKETHbIX AaHHbIX. CMEHHbIA HOCUTENb AaHHbIX,
coaepXalymi MMs nonb3oBaTens 1 Naposb, CYUTaeTcs NonyYeHHbIM KnueHTom, ecnv B
TeyeHue 7 (cemun) paboumx aHeN ¢ aaTbl NpegocTaBneHns bpokepy 4OKYMEHTOB, yKa3aHHbIX
B n.2.3 HacToswero CornalweHus, KnveHT He 3aaBut 06 obpaTHoM.

3.4. bpokep Bnpase:

- MpuocTaHoBuTb goctyn KnneHTa k MporpaMmMHOMy oGecrneyeHunto B Crly4ae HapyLleHust
KnueHtom HacTosiwero CornalleHunsi, BO3HUKHOBEHWUSI TEXHUYECKUX CO0EB B NPOrpamMMHO-
TeXHU4eckux cpeacTteax bpokepa unu MporpamMmHoM obecneyeHun u/mnu npm
BO3HWKHOBEHNM MOTUBMPOBAHHLIX NpeTeH3ni KnveHTta k ot4eTy Bpokepa no coBepLUEHHbIM
Yyepes cneumanbHoe nNporpammHoe obecrneyeHune, npegHasHavYeHHoe AN HanpaBneHns
3NEKTPOHHbIX Nopy4deHuit KnneHtom bpokepy (aanee - YaaneHHoe paboyee MecTo)
onepauusim Ha Nepvog COBMECTHOMO BbISICHEHWUSI NPUYMH CO0EB W/UNKW NPU HapyLLEHWN
KnueHToM LeNCTBYOLLEro 3akoHoA4aTenbCTBa No pbiHKY LeHHbIX bymar, Mpasun TC,
COBEpPLUEHMN HECTAHAAPTHbIX COENOK (COrnacHO KpUTEpUSIM HECTaHAAPTHLIX CAENOK,
YCTaHOBIEHHbIX B HOPMAaTMBHO-NPAaBOBLIX aKTaX Mo PbIHKY LEeHHbLIX Gymar).

3.5. KnueHTy 3anpelyaeTca coBepluaTb AeACTBUS, HanpaBeHHbIe Ha

- noAakntoyeHune k MporpaMmHOMy obecneyeHnto NMbo ¢ NCNONb30BaAHMEM YYXKOro JTIOTUHA,
nnbo MmeTogom nopbopa YyKoro fiorMHa U napons;

- ucnonb3oBaHue MNporpammHoro obecnedeHuss cnocobamu, He NpeayCMOTPEHHLIMU
Ycnosusimn PTC.

4. NPABO UCMOJIb3OBAHUA MPOMPAMMHOI'O OBECIEYEHUA

4.1. KnneHTy Ha HEUCKINIOYMTENBHOM OCHOBE NPefOoCTaBNsAeTCs NpaBo UCMornb3oBaHus MporpaMMHOro
obecneyeHns Ha Bcel Tepputopun Poccuiickon defepaunm 1 3a ee npegenamm B nopsigke, B obbeme
N Ha ycrnoBusX, NpeaycMoTpeHHOM HacTosAwmnm CornaweHnem n Yenosuavmn PTC.

4.2. MpaBo ucnonb3oBaHus NporpammHoro obecneyeHns NPeaoCTaBNAETCs NyTEM MNOAKIMOYEHMS
KnueHta k CepBepHol yactu lNMporpaMMHOro obecneveHus.
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Mop nogkntoyeHnem Knuerta k CepeepHol Yactu MporpaMMHOro obecnevyennsi noHMMaeTcs
peructpaums MporpaMmHoro obecneveHus, yctaHoBka NporpammHoro obecrneyeHns n akTMeaums
norvHa v napons goctyna kK lNMporpaMmHoMy obecneyeHuto (B criyqae nx HeobxoanmocTu Ansa gocTyna
k CepBepHolt YacTtu MNMporpaMmMHoro obecneyenunst). KnneHT cumtaeTcst NoakntoYeHHbIM kK CepBepHoOi
YyacTu NporpammMHoro obecneyeHnsi C MOMeHTa Nosy4YeHnUst BO3MOXHOCTM obMeHa MHpopMaLmen ¢
CepBepHoii YacTblo [NporpammHoro obecrnedeHusl.

Peructpauus MporpamMMHoro obecneveHuns ocyLLEeCTBAETCA NyTeM peructpaumm Ha ums Knuenta
rnorvHa 1 napons goctyna k MporpaMMHoOMy obecredeHunio

Bpokep ocyuiecTenseT nogknoveHne Knventa k CepsepHoln Yactu MporpaMmmHoro obecneveHus B
TeveHune 10 pabounx gHer nocne onnatbl CTOMMOCTU NPeAoCTaBNeHns npasa UCnonb30BaHNS
COOTBETCTBYHOLLEro NporpaMMHOro obecneyeHust u NonyvyeH1s MHopmaLm, NoOATBEPXKAAOLLEN
BbINONHeHNe KnueHToM HeobXoanMbIX AEACTBUIA (YCNOBWIA), NPeAYCMOTPEHHbIX Ycnosusamn PTC.

4.3. MpaBo ucnonb3oBaHus NporpammHoro obecneyeHns NpekpaLwLaeTcs B Criyqyae OTKIMIYeHNs
KnueHta ot CepBepHoit YacTtu MporpammHoro obecnevenust. MNpaeo ncnonb3oeaHus MNporpammMHoro
obecneyeHns cunTaeTca NpekpaLleHHbIM C MOMeHTa oTKINoYeHns KnneHta ot CepBepHON YacTtu
MporpaMmmHoro obecneveHus.

OTkntoyeHne ot CepaepHort YacTu MporpaMmHoro obecneveHnss MoxeT ObiTb BPEMEHHBIM UMK
OKOHYaTerbHbIM.

OTkntoyeHne KnveHta oT CepBepHol Yactu MporpaMMHOro obecnevyeHnsi ocyLLecTBsieTcs B
cregyroLmx cnyvasx:

- HapyuweHue KnueHtom ycnosui HacToswero CornaweHns u/unu nonoxeHuni Ycnosun PTC;

- npekpaleHus gencrteusa Hactoswero CornawleHus;

— npekpaweHue genctans JIMLEH3MOHHOrO 4OroBopa;

= M0 NUCbMEHHOMY TpeboBaHMI0 OpraHN3aToOpPOB TOProBK, AOCTYN K TOpram KOTOpbIX
npegocTaBnseTcs ¢ ncnonb3oBaHneM MporpammHoro obecneveHms, 3akpbITOro
akumoHepHoro obuecTsa «denosntapHo-KnupuHrosas KomnaHusa» nnéo HKO «PacyeTHas
nanata PTC» (3A0), a Takke UHbIX 1L, C KOTOPbIMU TEXHUYECKUIA LIEHTP CBA3aH
A0rOBOPHBLIMW OTHOLLEHUAMM 06 MHPOPMALIMOHHO-TEXHUHECKOM OBCNY>XUBaHWUN.

TexHun4yeckne NPUYnHbI, B TOM HuUcne I'IpO(*)I/IJ'IaKTI/l‘-IeCKI/le pa6OTbI, YKa3aHHble B . 6.1 HacTosLero
CornalueHus, noenekwme HeBO3MOXHOCTb [ocTyna K CepBepHoﬁ 4YacTtun I'IporpaMMHoro obecneyeHus,
He ABNATCA oTKNoveHnem KnneHTa ot CepBepHoﬁ 4YacTtun I'IporpaMMHoro obecneyeHus.

5. MOAAYA MOPYYEHUN C UCMONIb3OBAHUEM MPOrPAMMHOIO OGECMNEYEHUA

5.1. Hanuuue npasa ncnonb3dosaHus Toprosoro TepmuHan FORTS, Plaza Il Wnwo3 FORTS ¢
ncnonb3oBaHnem OCHOBHOro u TpaH3akumoHHoro noruHos, FIX Gate (LWWnto3 FORTS) nossonsiet
KnuneHTy nogasatb bpokepy nopyyeHuns Ha coBepLueHne caenok Ha: CpoyHom pbeiHke FORTS, MNMAO
«CaHkT-lNeTepbyprckas bupxa» (CpoyHbIA PbIHOK) C NocneaywmM BelcTaBneHnem bpokepom
cooTBeTCTBYHOLWMX 3asBOK OpraHmusaTtopy Topro.. [NopyveHus Yyepe3 Toprosbln TepMmuHan FORTS,
Plaza Il lnto3 FORTS un FIX Gate (WWUnto3 FORTS) moryT ObiTh Takke NogaHbl Yepes3 MHTEPHET C
ucnonb3osaHuem ycnyru VPN goctyn. [laHHas ycnyra npegcrasnseT cobon n3rotoeneHue u
Bbldayy norvHa v napons, No3BOoNSWUX YCTaHOBUTL 3alLULLEHHbIN OCTYN K ceTu TexXHU4Yeckoro
LeHTpa 4yepes ceTb VIHTepHeT.

5.2. OnekTpoHHoe MNopy4yernne opmmpyetcs KnueHtom B NporpammHom obecnedeHun
camocTodaTensHo. [Joctyn B MNporpammHoe obecnedeHne ocyulecTensieTcss KnmeHToM npu nomoLum
NornHa n napons, NpeaocTaBneHHbIX bpokepom.

5.3. Hapsagy c peksusutamu Nopy4eHus, npu nogadve nopyyveHmsa nocpegcteom NO KnueHT ob6sa3yetca
ykasblBaTb B [lopyyeHumn ko pasgena KnMprUHroBoro perncrpa, NpucBoeHHbIn KnveHty Bpokepom u
3apeructpupoBaHHble bpokepom B HKL.
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CTOpOHbI JOrOBOPUIUCH O TOM, YTO yKadaHne KnueHToM B NopyyYeHUn Ha caernky koga pasgena
KMMPUHIOBOro peructpa, B cootseTcTBum co cT. 160 K P®, npupaBHmMBaeTcsa n npuHuMaeTcs
BpokepoM B kadecTBe aHanora cobcTBeHHOPY4HON nognucy KnnexTa.

B cnyyae nony4yeHus ot Bpokepa yBegoMneHus, cogepkallero nHpopmauuio 06 M3MeHeHUm
PEKBU3WUTOB KoAa pasaena KnMpuHroBoro permctpa, KnueHTt o6asyeTcs, ¢ AaTthl NONy4eHUs Takoro
yBeOoMIEeHUs!, yKkasbiBaTk B MopyyeHuu, nogasaemom nocpeactsom MNporpammHoro obecneyeHmns
M3MeHeHHbI Ko pasaena KNMpUHroBoro peructpa.

5.4. OnekTpoHHble MNopyyeHus, nepeaaHHbie KnneHTom Bpokepy nocpeactsom MporpaMMHOro
obecneyeHns 1 ycnewHo nonyyeHHole bpokepoM, T.e. NpoBepka NornHa n napons KoTopbIX Aana
NOMNOXUTENbHbIN pe3ynbTaT, UMEIOT IPUONYECKYIO CUINY PaBHYIO TAKOBOW 39KBUBAIEHTHBIX MO CMbICAY U
COOEPXKaHMI0 AOKYMEHTOB, COCTaBMEHHbIX Ha ByMaXXHbIX HOCUTENSIX U MOAMMUCAHHbBIX
COBCTBEHHOPYYHOW NOANUCHI0 3TOrO e KnueHTta u (4nsa lopuan4eckux nuu) 3aBepeHHbIX OTTUCKOM
neyatu KnveHta. KnveHT npusHaeT, 4TO BCe 3NeKTPOHHbIE [opyyeHus, nogaHHble ¢ ero YaaneHHoro
pabo4yero mecTa, cuuMTaloTCs NogaHHbIMU KrnneHToM unun ot umenn KnneHTa un npuHumatoTcs bpokepom
K UCMONHEHUI0, N KNNEHT He MOXET 0TKasaTbCs OT onepauuii, COBEpLUEHHbIX MO 3TUM 3MNEKTPOHHbLIM
MopyyeHuam.

5.5. B cnyyae cboes B paboTe YaaneHHoro paboyero mecta BO BpeMsl TOProB BCe paHee nepefaHHbIe
C ucnonb3oBaHueM lNMporpammHoro obecneyeHuns anekTpoHHbIe MNMopyyeHnsa ocTalTca Ha cepeepe
MporpammHoro obecneyenns. MNpu BO3HNKHOBEHUM cboeB B paboTe YaaneHHoro paboyero mecra
KnneHT 0653aH cBa3aTbcs ¢ bpokepom Hackonbko BO3MOXHO BbICTPO MobbiM M3 AOCTYMNHLIX cnocobos
ONsi COBMECTHOIO NPUHATUS pelleHust o6 ocTaBneHHbIX Ha cepeepe MNporpaMmmHoro obecneyeHns
ANEKTPOHHbIX MopydeHun KnneHTa.

6. ABOHEHTCKOE OBCNYXXUBAHUE U NMPODPUNTAKTUYECKUE PABOTbI

6.1. KnueHT HacTosLWLMM YBEAOMIEH U CornallaeTcs ¢ TeM, 4To TexHunyeckuin ueHtp, HIM PTC Bnpase
BPEMS OT BpEMEHW NpoBOAMTbL NpodunakTuyeckne paboTbl. Ha Bpems nposegeHus
npocumnakTuyeckmx pabot bpokep BnpaBe NpeKkpaTUTb YaCcTUYHO UMK NOMHOCTLIO AoCcTyn KnneHTa K
CepBepHow yacTu MNporpammMHoro obecneyeHus.

6.2. bpokep 06s13yeTcs okasbiBaTb KnneHTy ycnyrm no aboHeHTCKoOMY obcnyuBaHuto MNporpammMHoro
obecneyeHns. AGoHeHTckoe obcnyxmeaHue MporpaMMHOro obecneyeHns BkoYaeT B cebs:

— KOHcynbTupoBaHue KnueHTta no Bonpocam akcnnyatauum MNporpammMHoro obecneyeHus.
KoHcynbTupoBaHue ocyLLecTBnsieTcs B paboyee Bpemsi bpokepa nocpeacTtsom
3NEKTPOHHON NOYTbI UNKU TenedgoHHON CBA3Y;

- npepgoctaeneHne KnneHTy no mepe BhiNycka HOBbIX Bepcuii MNporpammMHoro obecneyeHus,
npaBo UCMorb30BaHMA KOTOPOro npeaoctasneHo bpokepom KnuneHty. B cnyyae
HeobGXoAMMOCTM 3aMeHbl Bepcum NporpammMHoro obecrnedeHusi, npaBo UCMOMb30BaHNSA
KOTOpPOro npegocTtaBneHo KnneHTy, Ha HOBYHO Bpokep OCyLLIECTBMASIET TaKyto 3aMeHy.

7. NPEAOCTABJIEHUE AOCTYNA K UH®OPMALIMU

7.1. bpokep npegocTasnseT KnneHTy HopmMaumio 0 COCTOSAHUM pbiHKa. [locTyn K nHdopmaumm o
COCTOSIHMM pbIHKA HE NMPefoCTaBNsAeTCsA Npy Ucnonb3oBaHuK NporpammHoro obecneyeHns - Moaynb
pacyeTa puckoB (Bubnuoteka pacyeta obecnevenus (DLL) n MNpomexyTouHbii cepep FORTS.

MHdopmaums o COCTOSAHUM pblHKA, BKIOYaeT B cebs:

— CBOAHYI MHpOPMALMIO O COCTOSIHUM PbiHKA MO KaXX4oMy PMHAHCOBOMY MHCTPYMEHTY U
WHOMY MHCTPYMEHTY (BKNIOYasi MIHOCTPaHHYO BantoTy n BantoTy Poccuiickon ®epepauun);

= UeHy Ny4ynx npeasiokeHuin Ha NoKynky 1 npogaxy;

— UeHy nocrnegHen caenku;

— obbem nocneaHen coenku;

— 00Wwunn obbeM cOenok 3a TOprosbl A€Hb;

— UeHy nocrefHen caenkn Ha KoHeL, NpeabiayLLero TOproBoro AHs;
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- JeTanusnMpoBaHHY MHOPMaLMIO NO NPeanoKEHUSM Ha NOKYMKY U Npogaxy, Mo KaxaoMy
NpeanoXeHuto - kog PUHaHCOBOIO MHCTPYMEHTa U UHOTo MHCTPYMeEHTa (BKIovas
WMHOCTpaHHYyo BanoTy u BanoTy Poccuiickon degepaumm), ko y4acTHUKa TOPros, TUM
npeanoxeHus (Mokynka unu npogaxa), 06bLem npeanoxeHns, AONONHUTENbHbIE YCNOBUSA
onnarbl U NepeperucTpaunm LeHHbIx bymar.

YkasaHHas nHdopmauns NpeaocTaBnseTcs B OTHOLEHNN (PUHAHCOBBLIX MHCTPYMEHTOB, AONYLUEHHbIX K
TOpram opraHM3aTopoB TOProBnK, ¢ KOTopbiMK Yy TexHmndeckoro LeHTpa, HIM PTC ycTtaHoBMEHDI
COOTBETCTBYHOLLME AOrOBOPHbIE OTHOLLEHUS, @ TAKKE B OTHOLLEHUWN KOTOPbLIX MOTYT ObiTb 0OBbABMNEHDI
MHavKaTMBHbIE KOTUPOBKU B COOTBETCTBMU C MpaBunamu okasaHus ycnyr no npegocTaBrneHuo
poctyna k MHdopmaumoHHon cucteme RTS Board.

7.2. KnveHT, BNpase UCnonb3oBaTb MHPOPMaLUo 0 COCTOSHUK PbiHKa crieayowum obpasom:

—  MCMNONb30BaTb MHGHOPMALIMIO O COCTOSIHUM PbIHKA B PEXXMME peanbHOro BpeMeHM B Lensx
nogayn bpokepy nopy4yeHMn Ha 3aKryYeHne caenok Ha Toprax opraHM3aTopoB TOProBIK,
OOCTYN K KOTOPbIM NPeaoCcTaBnsAeTCsl C UCMOMNb30BaHMEM Takoro NporpammMHOro
obecneyeHus:;

— MCMOoNb30BaTb UHGHOPMALIMIO O COCTOSIHUM PbIHKA B PEXMME peanbHOro BpeMeHU B Lensx,
He CBA3aHHbIX C NOMyYeHNeM 0OX04a, a Takke B Liensx nogayn bpokepy nopyyeHuii Ha
3aKNoYeHne caenok, B TOM YUCIE Ha Toprax opraHM3aTopoB TOProBfu, 4OCTYN K KOTOPbIM
npegocTaensieTcs ¢ UCnonb3oBaHMeM Takoro NporpammHoro obecneyeHms (Npaeo
Ncnonb3oBaTb MHMOPMALMIO O COCTOSIHUU PbiHKA B LIENSAX, MPeayCMOTPEHHbIX HACTOSALL MM
ab3auem, NpedocTaBnseTcst TONbKO Nvuam, Nony4YmMBLUMX JOCTYN K Takow MHpopMaLmmn ¢
NCNosib30BaHNEM TEPMMUHASIOB);

— paccuyuTbiBaTb Ha OCHOBaHUWN MHOPMaLIMM O COCTOSHUU PbIHKA NPOU3BOAHbIE AaHHbBIE NPU
YCIOBWM NPELOCTaBNEHNS MO0 pacnpoCcTpaHEeHNUs! TaKUX AaHHbIX cpeaun TPeTbUX NnL, C
3a[EePXKKON He MeHee 15 MUHYT C MOMEHTa NONyYeHNUs1 Takon MHoOPMaLMK;

—  MCMonb30BaTb UHGPOPMALIMIO O COCTOSHUM PbIHKa B OTHOLUEHUW (DMHAHCOBBIX
WHCTPYMEHTOB, NpeAHa3HadYeHHbIX 4N KBannguumpoBaHHbIX MHBECTOPOB, U CAEMNOK C
Taknmun PUHAHCOBLIMU MHCTPYMEHTaMM C Y4ETOM OrpaHUYEeHUI, NPesyCMOTPEHHbIX
HOpMaTUBHbIMUK NPaBOBLIMKU akTamu Poccuickon degepauym n Y CcnoBmusimu,;

- nobbIM 06pa3oM UCNoNb3oBaThb CreAYLWY MHOOPMaLMIO, OTHOCSLLYIOCS K MHdopMaLmm o
COCTOSIHMM pbIHKA, 3a UCKNOYEHMEM MHAOPMALMKN B OTHOLLIEHMN PUHAHCOBLIX
WHCTPYMEHTOB, NpeAHa3HavYeHHbIX 4N KBannguumpoBaHHbIX MHBECTOPOB, U CAEMNOK C
Taknmn UHAHCOBLIMU MHCTPYMEHTaMM:

— LeHy ny4Lero npeanoXeHnst Ha nokymnky;
= LeHy nyJLlero NpeanoXeHns Ha Nnpoaaxy;
— LeHy nocrnegHen coenku;

— obbem nocneaHen coenku,

npuv YCNoBuK, YTO Takoe UCMOMb30BaHWE OCYLLECTBISETCS C 3aepXKKon He MeHee 15 MUHYT C MOMeHTa
nonyyYeHust ykasaHHoM MHOPMaLMM O COCTOSIHUM pbiHKa C 06s3aTeNbHbIM YkazaHUeM UCTOYHUKA TaKoWM
nHdopmaumm B cnegytowiemM suge: «MHdopmaumsa ns PTCx». KnneHT obs3aH yBegomnate bpokepa 06
YCINOBUAX TaKOro Ncnonb3oBaHust KnneHToM MHGopMaLmMm 0 COCTOSIHUM pbiHKa B TedeHne 15 paboumx
AHen ¢ Havana TakoBoro.

7.3. Knuent Bnpaee npenoctaBuUTb OOCTYM K MHCbOpMaLLMM O COCTOAHUU PblHKa CBOUM
YNONMHOMOYEHHbIM COTPYAHUKaM, KOTOPbIM Takas Mchopmame H606XOAMMa ana peann3aummn
YKa3aHHbIX Lenen, a Takke CBOUM KIMeHTaMm.

KnneHr, I'Ipep.OCTaBMBLLIMﬁ CBOUM YNOJTHOMOYEHHbIM COTPYAHWKaM npaBo UCNONb30BaHUA
I'IporpaMMHoro obecneyeHuns, a Takke I'Ipep.OCTaBMBLLIMﬁ CBOUM KIMeHTaM OOCTyn K MHCbOpMaLlMM (o}
COCTOAHUN PbIHKA, 06s13aH obecneynTb co6mop.eHMe TakmMmun nmdamm npeayCcMoTpeHHOro HactoAaLmnm
CornaweHvem ycnoawﬁ M nopsanka ncnonb3oBaHuA I/IHCbOpMaLLI/II/I O COCTOAHUU PbIHKA.

Mcnonb3oBaHue MHCbOpMaLLMM O COCTOAHUN pPbIHKA B UHbIX Lenax, NHbIMU cnocobamu nnbo NHbIMK
nnuamMmn He aonyckaeTca.
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7.4. KnueHT yBeQOMIIEH M HACTOALLMM cornaluaeTcs, Yto TexHuveckmn ueHTp, HMN PTC nmeeT npaso
nepuoanyeckn camocTosTerNbHO MO0 Yepes YNONTHOMOYEHHOE NULIO OCYLLECTBISATL NPOBEPKU
cobntofeHust KnmeHToM ycnoBuin 1 nopsifka Ncnonb3oBaHUst MHpopMaL MM O COCTOSIHAM PbIHKa,
npeaycMoTpeHHbIX HacToAwmM CornalleHmnem.

7.5. KnueHT no nnucbmeHHoMy TpeboBaHuto TexHudeckoro ueHTpa, HIM PTC B Lensix npoBepku
coGno4eHNs YCIOBUIA U Nopsigka MCNoNb3oBaHUS MHpOpMaLMM O COCTOSIHMM pbiHKa 0653yeTcs
npefocTaBuUTb TEXHUYECKOMY LIEHTPY MO0 ero ynosIHOMOYEHHOMY 1LY AOCTYN B MOMELLEHUS, B
KOTOpbIX KNMeHTOM ocyLLeCTBMNSIETCA NCMONb30BaHMe Tako MHpopMauum, HeobxoanuMble JOKYMEHTbI,
a Takke okasblBaTb COAENCTBUE NPU OCYLLIECTBINEHMN Takon NpoBepkn. [laHHast 06513aHHOCTb He
pacnpocTpaHsieTcst Ha KnneHTa, B cnyyae ecrnv TakMMm NOMeELLEHMAMUN ABMASIOTCS NOMELLEeHNS,
KOTOpbIMK BNnageeT u/unu nonb3yetca bpokep.

8. ONNATAYCHNYIr

8.1. KnueHT BbinnaymeaeT bpokepy Bo3HarpaxkgeHme 3a npeaocTaBreHme npasa UCMNonb3oBaHMA U
okasaHue bpokepom ycnyr nHgopMaLMOHHO-TEXHUYECKOro obecneyeHns nepegaBaeMoro
MporpammHoro obecnevyeHns B pa3mepe, ycTtaHoBNeHHOM Tapudamu,, a Tak e BO3MeLLaeT pacxoabl
Bpokepa 3a pernctpauuto MNporpammHoro obecneyenusi B TC n ero aboHeHTcKoe obcnyxmBaHue co
cTopoHbl OpraHmnsaTtopa TOpros.

8.2. BbinnaTa Bo3HarpaXxaeHusi 1 BO3MELLLEHVE PacXofoB OCYLLECTBNAETCS MyTem
yMeHbLUeHUsA/yBenuyeHns BpokepoM cooTBETCTBYIOLLE CyMMbl AKTUBOB/COOTBETCTBYHOLLEND pa3Mepa
3a0MKEHHOCTU Ha VIHBeCTMLMOHHOM cyeTe KrneHTa B Te4eHMe OTYETHOro Mecsua.

Mpu aToM, AaToi Hayana UcYUCNeHNUs NnaTbl 3a Yy MHPOPMaLMOHHO-TEXHUYECKOTo oGecrneyeHns
B YacTu Bo3HarpaxaeHus bpokepa senseTca garta nonyyeHvs Bpokepom ot KnvueHTa JOKYMEHTOB,
yKasaHHbIX B M. 2.3 HacTosAwero CornawieHus, B KOTopbix KnvMeHT ykasbiBaeT Ha Xenavue
ncnonb3osath MporpaMmHoe oGecrneyeHne, a faTol NpekpaLLeHna UCYUCTIEHUS NNaThl 3a Yy
MHPOPMaLIMOHHO-TEXHUYECKOTO oGecrneyeHus - gata nonyyeHust Bpokepom oT KnueHTa 4OKYMEHTOB,
yKasaHHbIX B M. 2.3 HacTosAwero CornalleHns, B KOTopbiX KNMeHT ykasbiBaeT Ha 0Tkas oT
ncnons3oBaHusa MporpammHoro obecneyeHns Unu NpexkpaileHme AencTeuns HacToswero CornatleHus.

BosHarpaxaeHve Bpokepa 3a ycnyru MHOpMaLMOHHO-TEXHUYECKOro obecneyeHns 3a nepBbii MecsL
He B3MMaeTcs, a 3a NocneaHui MecsL, B3MMaeTcs B NONHOM obbeme, BHE 3aBUCUMOCTUN OT
dhakTn4eckoro konuyectea gHewn, B KOTOpoM KnneHTy Gbino okasaHbl ycnyrm MHOOopMaLnoHHO-
TEXHNYECKOro obecneyeHusl.

B cnyuae ecnu Bpokep Havan ocylecTBnsATE aboHeHTckoe obcnyxusaHve oo 15 (naTHaguaToro)
yMcna cooTBETCTBYIOLLEro ONnnayYvMBaemMoro KarneHaapHoro Mecsilia BKMoYMTENbHO, TO B3MMaeTCs
nofHas CyMma AeHEeXHbIX CPEACTB, B HacTU BO3MELLIEHUSI pacXoAoB 3a aboHEHTCKoe 0BCnyXnBaHue,
€crnu nocrne yka3aHHOro 41cna, To - MOMOBMHA AeHeXHbIX CPEACTB, B YacTN BO3MELLLEHWS pacXodoB 3a
aboHeHTCcKoe obcnyXuBaHue.

B cnyuae, ecnu Bpokep npekpaliaeT ocyLlecTBnATs aGOHEHTCkoe 06CnykuBaHue 4o 15
(NATHAQLATOro) Yncna CoOoTBETCTBYHOLLENO ONavnBaeMoro kaneHaapHoro Mecsilia BKMoYUTESNbHO, TO
B3MMaeTCs MNOJIoBUHA CYMMbI A€HEXHbIX CPEACTB, B YaCTW BO3MELLIEHUA PacXxo4oB 3a aGOHEHTCKoe
o6CnyXuBaHue, ecriv Nocre ykazaHHOro Y1cna, To NonHas CyMMa AeHEXHbIX CPEACTB, B YacTu
BO3MELLEHUS PAaCXOL0B 3a aGOHEHTCKOE 0BCMyKUBaHVE.

8.3. KnueHT Takke Bo3MeLLlaeT Bce pacxoabl bpokepa, cBa3aHHbIE C yCTpaHEHNEM HEUCTIPABHOCTEN U
Npoun3BoACTBOM Ha Tepputopumn KnneHTta paboT, B TOM Yncrne paboT, BO3HUKLLUX B pe3yrnbTate
HeCaHKLMOHNPOBaAHHOMO BMeLlaTenbCcTBa B paboTty MNporpammHoro obecnedeHusi. B cnyyae Bblesna
cneumanucta no agpecy yctaHoBku MNporpamMMHoOro obecneyeHns ¢ Lernbio YCTaHOBKMN Takoro
MporpammHoro obecnevyeHns NMOO NPoBEAEHNS yKa3aHHbIX paboT KnveHT Bo3MeLlaeT pacxoabl
Bpokepa, NOHeCeHHbIe B CBA3M C Bble340M CrieumanmcTa, a Takke Bce KOMaHANPOBOYHbIE PaCXOAbI
TaKoro cnewuuanucTa, NnoHeceHHble Bpokepom.
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8.4. KnueHT He Bo3melLaeT Bpokepy ykasaHHble pacxogbl, B Crydae ecriv Heo6xoaMMocCTb
OCYLLECTBNEHMS Taknx paboT Bo3HMKNA MO BUHE TexHuyeckoro ueHTtpa, HM PTC, nu6o nuua,
sBnsoLerocs npaBoobnagatenem MNMporpaMMHOro obecneyeHus.

9. OTBETCTBEHHOCTb

9.1. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE AENCTBUS, COBEPLUEHHbIE Yepes NporpammHoe
obecneyeHne. KnmeHT HeceT OTBETCTBEHHOCTb 3a packpbITUE, W/KUnx BocnpousseneHme, u/unm
pacnpocTpaHeHne KoHduaeHumanbsHom nHdopmauum, cBa3aHHoN ¢ paboTon Yepes NporpammHoe
obecneyeHne, a Takke 3a packpbiTve, U/nnun BocnponsseneHue, W/nnm pacnpoctpaHeHue noboi MHom
nHdopmaumm, cesizaHHoM ¢ paboToln Yepes NporpammHoe obecneyeHne, B cryvae, ecnu KnneHT He
YNOMHOMOYEH Ha ee pacKpbITUEe U/Mnn BOCNPOM3BEAEHME, WK pacnpocTpaHeHne Bpokepom.

9.2. KnneHT HeceT OTBETCTBEHHOCTb 3a HapyLLeHue TpeboBaHuiA, NpegyCcMOTPEeHHbIX NyHkTamu 3.1.3,
3.1.4, a TakkKe BCe PUCKU, CBA3AHHbIE C UX HapyLUEeHWEM, B TOM YUCIE PUCK UCMONb30BaHNUS
HeyNnonHOMOYEHHbIMM Nuamm MNporpaMMHoOro obecneveHums.

9.3. B cnyyae BbisiBNeHus HapylleHun KnneHTom ycrioBui 1 nopsaka Ucnonb3oBaHus Hdopmaumum o
COCTOSIHUM PbIHKa, W/KUNK B criyvae HapyweHus KnneHToMm o6a3aHHOCTEN, NpegyCMOTPEHHbIX MYHKTOM
7.5 Hactosiwero CornaweHus, KnneHt o6s13aH B TeueHune 10 (gecatun) paboumnx gHeN ¢ gaTbl
nonyyYeHus NnucbMeHHoro TpebosaHua Bpokepa BeiNnnaTnTb Bpokepy HeycTonky B pa3mepe 500 000
(nATbCOT ThicAY) pybnen. YnnaTta HeyCTONKW, NPefyCMOTPEHHON HACTOSALLMM MYHKTOM, He
ocBoboxaaeT KnneHTta oT UcnonHeHns oba3aTenbCcTB, NPeAyCMOTPEHHbBIX MYHKTOM 7.5 HacTosLero
CornatueHus.

9.4. Bpokep He HeceT OTBETCTBEHHOCTM 3@ HEUCMNOSTHEHNE NN HEHaANexXallee UCMOoNHeHne
obs13aTenbCTB Mo HacToswemy CornalleHuto, a Takke 3a kakom-nmbo yuiepb (Bkntoyasa Bce, 6e3
UCKMoYeHunst, criydam notepun KnmeHtom npubbinei, npepbiBaHMs 4eN0OBOW akTUBHOCTU, NOTEPU
nHdOpMaLMK, NHbIE NOTEPU), CBA3AHHBIN C paboToM UM HEBO3MOXHOCTBIO paboThbl KnueHTta yepes
MporpaMmmHoe obecneyeHne, HapyLleHUs HopManbHOrO YHKLMOHNPOBaHUS! NPOrpaMMHO-TEXHUYECKUNX
cpencTB Mo NpuYMHaM: HeMcnpaBHOCTEN U 0TKka3oB 000pyaoBaHUS; COOEB 1 OLLMOOK NPOrpaMMHOro
obecneyeHuns; c60eB, HENCMPABHOCTEWN, M OTKA30B CUCTEM CBSI3UN, S3HEPrOCHABXKEHUS, MHBIX CUCTEM
Xn3HeobecneyveHusl.

9.5. EpOKep He HeCeT OTBETCTBEHHOCTU 3a y6bITKI/1, noHeceHHble KnneHTom ns3-3a
HeCaHKUMOHMPOBAHHOIO UCMOJ1Ib30BaHNA NTOrMHa 1 napond KnneHta HeYynoJTIHOMOY€EeHHbIMU NbamMmu, B
TOM 4uUcne 3a y6bITKI/1, BO3HUKLUME B pe3ynbTaTte UCNOJTHEHUA EpOKepOM QNEKTPOHHbIX I'IopyquMﬁ
noAaHHbIX C UCNOJS1b30BaHMEM J10rMHa U Napond Knnenra.

9.6. lMpu ucnonb3oBaHUM COOTBETCTBYOLLErO MNMporpammMHoro obecneyerHns KnnmeHT nony4yaeTt gocTyn K
OupxxeBon NHGOpPMaL MM 0 (OUHAHCOBBIX PbiHKax. bpokep He HeceT OTBETCTBEHHOCTM 3a COAEpPXKaHue,
MONHOTY, TOYHOCTb N CBOEBPEMEHHOCTb YKa3aHHOM MHGOPpMaLLMK.

10.3AKIMIOYUTENBbHbIE NMONTOXEHUA

10.1. TepmuHbI, cneumanbHO He onpeaeneHHble B HacToswem CornawleHun unn PernamexTe,
NCMNOMb3YITCH B 3HaYEHUsX, yCTaHOBMNEHHbIX Ycnosuamu PTC.

10.2. Hactosiwee CornalueHne aBnaeTca HeOTbeMNEMOM YacTblo [loroBopa, BCTyNaeT B cuny ¢ AaTbl
nognucaHua [loroBopa v npucoegmnHeHus Kk PernameHTy n gencTeyeT B TeYeHMe cpoka AeNncTBust
[oroeopa u JInueH3noHHoro gorosopa.

10.3. Hactosiwee CornalueHve npekpaliaeT CBOe AENCTBME B Criy4ae:

- B cny4ae nony4yennsi bpokepoM ot KnneHTta JOKYMEHTOB, yKa3aHHbIX B M. 2.3 HacTosLero
CornaweHusi, B KOTOpbIX KnnMeHT ykasbiBaeT Ha 0Tka3 OT Mcnonb3oBaHus MNporpammMHoro
obecnevyeHus;

- OJHOCTOPOHHEero oTkasa bpokepa oT npegocTaBneHnss KnveHTy npaBa UCNonb30BaHNS
MporpaMmmHoro obecneveHns nytem HanpasneHus KnueHTy yBeqoMIeHnst B MMCbMEHHON
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dopMe He nosgHee, Yem 3a 10 (gecaTthb) kaneHgapHbIX AHen 4o npeanonaraeMon Aathl
0TKa3a;

- yTpatbl bpokepom npaea ncnonb3oBaHus MNMporpaMMHOro obecneyeHnst B COOTBETCTBUM C
JINLLEH3NOHHBIM 4OrOBOPOM.

10.4. Bpokep BrnpaBe B OAHOCTOPOHHEM MOPSAAKE BHOCUTb U3MEHEHUS B HacTosiee CornaileHve B
nopsigke, NPeaycMOTPEHHOM ANS U3MEHEHUs U OoNonHeHns PernameHTa.
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"eHepanbHOMY OMPEKTOPY
AO «OTkpbITHE Bpokep»

OT knneHTa (®N0O)

MHBECTULMOHHLIN cHeT Ne

[orosop Ne oT r.
3AABIIEHUE

Ha NOAKNYeHue/oTKNYeHne/Mm3aMmeHeHne NporpaMmMHoOro oéecneyeHmns

HanmeHoBaHue opraHusaunn/®1O knuneHTta

Appec yctaHoBku MO

KoHTakTHOEe nuuo

E-mail MobGunbHbIn TenedoH unm 2-on e-mail

Mpowy Bac noagkntounTs/oTkNiouMTb criegytoree MO ¢ y4eTom ykasaHHbIX MapaMeTpoB:

HanmeHosaHue INO [dobaBunTb Ypoanutb
FIX Gate (lUno3 FORTS) ] ]
Toproebinn TepmuHan FORTS O] L]
Plaza Il Wno3 FORTS O] L]
TWIME (LLinio3 FORTS) O] L]
MpocmoTposbli/ KnveHTckun TepmmHan FORTS L] L]
FAST Gate (LLIno3 FORTS) ] O]
Moaynb pacyeTa puckoB (Brnbnvoteka pacyeta obecneyexms (DLL) ] ]
HanmeHoBaHne MapameTpbl NogkNtoYeHU [dobaBunTb Ypoanutb
CeTb nHTepHeT (6e3 VPN) ] ]
VPN — KnneHt
- HOBbIV O] L]
- CYLLLECTBYIOLLMIA ] ]
BblaeneHHbIN KaHan cBs3n ceTu
- HOBbIV O] L]
- CYLLLECTBYIOLLMIA ] ]

HanmeHoBaHWe BHELWHEro nporpaMMHo-
TexHu4eckoro cpegctsa (BMNTC):

HaumeHoBaHue npaBoobnagatens BMTC:

MapameTpbl NOrMHa*:

*BHumaHue! Kaxapblin MorvH 3anonHAeTcs OTAENbHON CTPOYKON.

Peructp nnu pasgen FORTS — cyeT, Ha koTopblv AatoTca npaea. Ecnv noruH He gomkeH ObiTb NPUBA3aH HU K Kakomy pasgeny,
crnepyeT ykasblBaTb «XX».

OononHutenbHble hyHKUUM — YKasbiBaeTcs Yepes 3anaTyto. [epeyeHb 1 onucaHve dyHkumn POPTC:

1 - OTnpaska coobLLeHNnii B TOProByH CUCTEMY — flaHHas Onuusi NO3BonseT 0OMeHNBaTLCA COOBLLEHUSIMU C APYIMMU yYacTHUKaMu
TOProB M1 aAMMHUCTPaTOPOM TOProBON CUCTEMbI (YKa3aHHas ycryra B HacToslLLiee BpeMS He NpeaocTaBnseTcs) .

2 - CoBeplLLEHME TOProBbiX onepawumin — SBHO yKa3blBaeTCS, MOXHO NV HET TOProBaThb (BbICTaBNSAT/yAansTe 3asBK1) C AaHHOrO
noruHa (AOCTYNHO ANS NOrMHOB BCEX YPOBHEN).

Moanuce KnueHrta: f) cTp.12 13 13
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3 - llumnTnpoBaHne Gpokepcknx mpm — faHHas onuusi No3BonsAeT NMMMUTMPOBaTb CPpeAcTBa Bpokepckmx MpM B Xo4e TOpPros
(moctynHo nornHam 1 1 2 ypoBHeW).

4 - Bo3Bpar geHer — nogaya nopyyeHus B KnupuHrosbiin LieHTp Ha BbIBOA AeHer (ykadaHHas ycrnyra B HacTosiLee Bpems He
npepocraensieTcs).

5 - JluMUTUpOBaHNE KITMEHTOB (AOCTYMNHO NorvHam 1 n 2 ypoBHeW).

6 - YnpaBneHue 3asiBkamMu — f@aeT BO3MOXHOCTb NOTMHY M3MeHATb/yAansiTe 3asiBkU, KOTopble Obinu BbICTaBMNeHbl C APYruX MOrMHOB,
npueasaHHbix kK Tem xe "Kog P®", "Kog B®" n "Homep pasgena” (norMHam 1-ro ypoBHsi 4OCTYMHO NO yMoryaHuio). Ha yposHe
NOrMHa KNueHTa, ecrnv emy He AaHOo Takoe NpaBo, KIMMEHT MOXET BUAETb 3asiBK1, BbICTaBMNEHHbIE C APYr1X NIOTMHOB NO AaHHOMY
CYeTY, HO He MOXeT yaansTb UX.

7 - BbICTaBnATb OrpaHnUyYeHuns No KNMeHTam — C MOMOLLLbIO 3TOW OMNLUMU MOXHO BbICTaBMNATbL OrpaHUYEHUst Ha BBOA 3asBOK U
OTKPbITME NO3NLUIA C TOYHOCTBIO A0 KOHTPaKTa Uunu KnueHTckoro pasgena (cyeta) (BOCTYNHO norMHam 1 1 2 ypoBHeNR).

8 - Mony4yaTtb NOTOK arpernpoBaHHbIX 3asBok (order_book rny6uHon 5, 20, 50)

9 - MNonyyaTb NOHbBINA NOTOK 3a8BOK C MAeHTUUKaL el coocTBeHHbIX 3asBok (Orders_log) ans goctyna no npotokony Plaza ll.
10 — Nony4eHne NOTOKOB AaHHbIX No ASTS

11 — YBenuyeHue 4acToTbl NOMyYEHUsT PbIHOYHBLIX AaHHLIX Ans co-location Ha M1

12 — YBenuyeHvne 4acToTbl MONYYEHUst PbIHOYHBIX AaHHbIX Ans FAST

13 — PyHKUMOHanN NpoBepku paboTocnocobHOCTH KnMeHTCkol YacTu MO 1 aBToMaTUYEeCKOro CHATUS akTUBHbIX 3asBok (Cancel On
Disconnect)

14 - Mony4aTb NOMHbIA NOTOK 3asBOK C uaeHTUdmuKaumen cobeTBeHHbIX 3asBok (Orders_log) ana goctyna no npotokony FAST.
Bua norvHa — YkasbiBaetcs, nu6o Plaza ll, nu6o FIX, nu6o FAST, nuéo TWIME

MNponyckHas cnocobHocTk noruHos Plaza Il, FIX, TWIME — He meHbLue 30, HO C BO3MOXHbIM yBenuyeHuem Ha 30

Mpowm-cepBep — MNMpomexyTouHkin cepep POPTC k koTopomy Byaet nogkntoyatbes norvH (PTC unu npom-cepBep Y4acTHUka, B
cny4ae npom-cepBepa Y4acTHMKa HeobXoAMMO yKkasaTb ip-afpec NpoM-cepBepa)

[ara nogknyeHns — YkasblBaeTcs xenaemasi Aata npefocTaBreHvs normHa. BoamoxHo ykasatb +15 paboumnx gHer ot aatbl
NoANUcaHus foKyMeHTa.

HanmeHoBaHWe NnoruHa ykasbiBaeTcs B COOTBETCTBUN C:

cekumsa | Tun norvHa YpoBeHb Moatun pasgenurtens Nmsa
1 2 3 4 5 6
f t— TepmuHan r-rnaeHbIv M-OCHOBHOWN «_» ana Plaza2 name
g — w3 PLAZA / FIX b-6pokepckuin t-TpaH3aKUMOHHbLIN «x» ana FIX
w — wno3 TWIME C — KIMTMEHTCKUM V-MPOCMOTPOBbI
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