MpunoxeHne Ne 7
K PernameHTy o6cnyxmBaHusi KNMEHTOB
AO «OTtkpbiTHe Bpokep»

CYBJIMUEH3WOHHbLIE COINMALIEHUA
O NMPEAOCTABJIEHUX NMPOrPAMMHOIO OBECINEYEHUA

A. CYBJIMUEH3UWOHHOE COIMMALLUEHUE
o npepocTtaBneHmn MO «XTick Extreme» n «TSLab»

1. NPEAMET COIMMALUEHUA

1.1. HacTosuwee CornaweHune perynupyeT BONpoCkl, CBA3aHHbIE C NpegocTasneHvem bpokepom
KnuneHTy Ha HEUCKMHYMTENbHON OCHOBE (MPOCTON (HEUCKMIOYUTENBHOM) CyOnvueH3nm) npasa
ncnonb3oBaHus nporpamm Ans 3BM (nanee — MNporpammHoe o6ecneveHve):

- «XTick Extreme» (cBMOETENbCTBO O rocygapCTBEHHON perncTpaummu nporpammel Ans 9BM
Ne 2009612080 ot 16 gekabps 2009 roga); JNmueHanoHHbIN gorosop Ne 02/1664/10 ot
01.11.2010;

- «TSLab» (cBMOeTensCTBO O rocy4apCTBEHHON perncTpaumm nporpammsl ans 3BM Ne
2009614634 ot 31 aBrycta 2009 roga); CybnuueHaunoHHbin gorosop Ne 3/OTKP/OI/141101
ot 31.10.2014.

1.2. MNporpammHoe obecneveHne aBnsaOTCA nporpammamum ans OBM (obbektamun aBTOpCKux npas),
nepegaHHbiMn Bpokepy obnagaTensMu aBTopckMx npas No JIMLEeH3MOHHbIM 4oroBopam unm
obnapgatensamu ucknouyuTeneHoro npasa no CybnuueH3noHHbIM 4oroBopam, npegycMmaTpusaoLwLmmm
npaeso bpokepa Ha nepenavy NporpammHoro obecneveHnsa KnmeHTy Ha HEUCKNIOYMUTESNTbHOW OCHOBE.

1.3. Bbpokep noaTeepxgaeT, YTo ABnseTca obnagatenemMm Bcex HeobXoANMbIX A4S UCMOSTHEHUSA CBOMX
obsi3aTennbCcTB Mo HacToswemy CornalleHuno npae B OTHOLWEHWUM [porpamMmmHoro obecneveHus.

2. MPABO UCNOJIb3OBAHUA NPOrPAMMHOIO OBECINEYEHUA

2.1. KnneHTy npegocraenseTcsa npaBo ncnonb3oBaHus MNporpaMmHoro obecneyeHns Ha Bcen
Tepputopun Poccunckon ®egepauum n 3a ee npegenaMmm B Nopsake, NpeaycMoTPEeHHOM HacTOSALLINM
CornaweHuem.

2.2. KnneHT, nonyumnBLUUA NpaBo Mcnonb3oBaHus NporpamMmHoro obecneyeHus, Bnpase
yCTaHaBNMBaTb, OCYLLECTBNATL AOCTYN, OToOpaxaTb, 3anyckaTb, Ucnosb3oBath MporpammHoe
obecneyveHne B COOTBETCTBUM C €70 HA3HAYEHNEM, B TOM YMCIIE YKa3aHHbIM B AOKYMEHTaLMn
nporpaMmMHoOro obecneyeHus.

2.3. KnueHT He BnpaBe BoccTaHaBNMBaTbh UCXOAHbIN Koa MNporpamMmMHoOro obecrneyeHmnsi, paBHO Kak U1
OeKoMNunupoBaTb 1 gucaccembnunpoBaTh (Npeobpa3oBbiBaTb OOBHEKTHBIN KO B UCXOAHBIN TEKCT)
MporpammHoe obecneyveHne (BkoYas nporpamMmbl, 6asbl AaHHbLIX U APYre KOMMOHEHTbI U MOAYM
MporpammHoro obecneveHus).

2.4. KnneHT He BNpaBe ygansTb, U3MEHATb UK KakM-1inbo obpa3om cKpbiBaTb Kakne-nubo
nmetoLmecs Ha MNMporpaMMHOM 0becneveHnn yBe4OMIIEHNS O NpaBe COOGCTBEHHOCTU, SPIbIKA U
MapKUPOBKY;

2.5. KnneHT He BNpaBe ocyLlecTBRAATE Mogudmkaumio, npeobpasoBaHue, agantaumio nmbo
peopraHusauuio NporpaMmmHoro obecneyeHns nnu co3gaBaTb UX NPOM3BOAHbIE.

2.6. KnneHT He BNpaBe Mcnomnb3oBaTh Kakoe-nmbo obopyaoBaHue, yCTPOMCTBA, NPOrpamMMHbIE UITN
WHblE CPEACTBA, CryXallme s uenen obxona nnm CHATUS Kakon-nmbo bopmbl 3alnTbl OT
KONupoBaHus, ncnonb3dyemon JlmueHsmapom B cBs3u ¢ MNporpaMmMHbIM obecnedeHmem, nnm
ncnone3oBaTbk [lporpammHoe obecrnedeHne BMECTE C KakuM-nnbo annapaTtHbIM KITKYOM, KOAOM



0ocTyna, CepMVIHbIM HOMEPOM U1 NHbIM yCTpOVICTBOM 3allnTbl OT KOMMpoBaHUA, KOTOpPble HE Obinun
nocTaBIieHbl HeENocpeaCcTBEHHO ﬂVILI,eH3VIapOM.

2.7. KnueHT He BnpaBe OCYyLLEeCTBNSATb NOCMeayrLLyto nepeaady u pacnpoctpaHeHue MNporpammHoro
obecneyeHuns.

2.8. KnueHT He Bnpase pasrnaiwaTb MHOopMaLIMIO 0 Naponsax A4OCTyna, Knovax akTMBaLum, NorMHax K
MporpammHomy oGecnedyeHno, NpeaocTasneHHyo emy Bpokepom.

2.9. KnueHT 06s3yeTcs HesaMmeanuTenbHO MHopmupoBaTtk Bpokepa 06 yTpaTte unv pasrnalleHum
MHbopMaLMK, NPesycMOTPEHHOW HACTOSALLUM MYHKTOM.

2.10. KnueHT HeceT OTBETCTBEHHOCTb 3a HapyLueHne TpeboBaHMIN, NpeayCMOTPEHHbIX HACTOSILLMM
NYHKTOM, @ TaKkke BCE PUCKN, CBA3AHHbIE C UX HapPYyLLUEHNEM, B TOM YMUCNE PUCK NCMOMb30BaHMUS
HeynonHoMOo4YeHHbIMK nnuamu MO.

2.11. YcnosueM npenocTaeneHus npaesa Ucnonb3oBaHus MNMporpammHoro obecneyveHns aenseTcs
Hanuume y KnveHta Heobxogumbix NporpaMmMHOro o6ecneyeHnst  TEXHNYECKUX CpeacTB, yKa3aHHbIX
Ha canTax paspabotunkoB B ceTu MIHTepHeT: http:www.xtick.ru, http://www.tslab.ru nn6o Ha caiite
Bpokepa u/nunu B nuyHom kabuHeTe KnneHta.

2.12. Bbpokep 0b653aH okasbiBaTh KnneHTy Heobxoanmoe cogenctane ans ycraHosku NporpaMmmHoro
obecneyeHus.

3. NOPAAOK ONMNATbI YCNYT

3.1. KnueHT BbinnavmeaeT bpokepy Bo3HarpaxxaeHve 3a NnpegocTaBrneHne npasa NCnonb30BaHus
nepegasaemoro porpaMmmHoro obecneyenust B nopsiake n pasmepe, ycTaHoBreHHOM Tapudamu.

3.2. Bbinnarta Bo3HarpaxxaeHus OCyLLECTBIISETCA NyTEM YMEHbLUEHUs/yBennieHuns bpokepom
COOTBETCTBYHOLLEN CYMMbI AEHEXHbBIX CPEACTB/COOTBETCTBYHOLLErO pa3Mepa 3a40MMKEHHOCTH Ha
MHBecTuumMoHHOM cyeTe KnueHTa B ©6e3akuenTHOM nopsigke B nocriegHui pabounii aeHb mecsiua.

Mpn aTOM gaTon NnpegocTaBneHus npaesa ucnonb3oBaHus MNMporpaMmmHoro obecneyeHns sBnNaeTca aara
nonyyenuns bpokepom ot KnueHta 3asiBrnieHns Ha obcnyxmeaHmne, B KOTOPOM KnmMeHT yKkasbiBaeT Ha
»enaHue ncnonb3oBartb [1porpaMmHoe obecneveHune, a 4aTon NpekpaLleHns npaea UCnosib30BaHNs
MporpammHoro obecneyeHus - gata nonyyeHns bpokepom ot KnneHta 3asiBneHus Ha obcnyxmeaHue,
B KOTOPOM KrnneHT ykasbiBaeT Ha 0Tka3 OT MCnorb3oBaHus MporpaMmHoro obecneyeHms.

4. OTBETCTBEHHOCTb

4.1. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE OENCTBUSA, COBEPLLEHHbIe Yepea NMporpammHoe
obecneyeHne. KnmeHT HeceT OTBETCTBEHHOCTb 3a packpbiTUe, W/unu BocnpounsseaeHue, n/vnm
pacnpocTpaHeHne KoHduaeHUManbHon nHpopmauum, cesisaHHoM ¢ paboTon yepes NporpammHoe
obecneyeHne, a Takke 3a pacKkpbiTue, U/unn BOCNpon3BedeHne, W/ unm pacnpoctpaHeHme nobon nHom
nHdopmaumm, cea3aHHou ¢ paboton Yepes NporpammHoe obecneyeHne, B cny4vae, ecnu KnneHT He
YMOMTHOMOYEH Ha ee packpbiTUe W/unm BOCNponsBeaeHne, u/unm pacnpoctpaHenne bpokepom.

4.2. Bpokep He HeceT OTBETCTBEHHOCTU 32 HEUCTOMHEHWE UMMM HEHAANEXallee UCMOoNHEHNe
0bsa3aTenbCTB No HacToswemy CornalwieHuto, a Takke 3a Kakon-nubo yulepb (Bkntoyasi Bce, 6e3
UCKITIoYeHus, cryyvam notepu KnneHtom npubbinei, npepbiBaHWs 4eN0BOW akTUBHOCTM, NOTEPU
MHGOPMaLMK, UHbIE NOTEPW), CBA3AHHbIN C paboToN U HEBO3MOXHOCTBIO paboThl KnneHTa yepes
MporpammHoe obecneyeHne, HapyLLEeHNUS HOPMarbHOTO (PYHKLMOHMPOBAHUST NPOrpaMMHO-
TEXHUYECKUX CPeACTB Mo NpUYMHaM: HEMCNPaABHOCTEN M 0TKa3oB obopyaoBaHus; c60eB 1 OLIMGOK
nporpaMMHoro obecneyeHuns; cboes, HEMCMPaABHOCTEN, M OTKA30B CUCTEM CBSI3M, SHEPTOCHADXEHUS,
WHbIX CUCTEM XM3HEObecneYeHusl.

4.3. 3a ncnonb3oBaHne I'IporpaMMHoro obecneyeHnss cnocobom, He npeaoyCcMOTPEeHHbIM HaCcTOoALLNM
CornalueHuem, nnbo nocne npeKkpalleHna nencTems O0roBopa, nnB0o UHbBIM 06pasoM 3a rnpeagenamn
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npas, nNpegocTtaBliEHHbIX CornaweHunem, KnmeHT HeceT OTBETCTBEHHOCTL 3a HapyLleHune
MCnoJib3oBaHMA NpenocTaBiieHHOro npaea, npeyCMOoTpeHHYH 3akoHOOaTelNMIbCTBOM P®.

4.4. Mpu HapyweHun KnveHTom ob6s3aHHOCTM ynnatuTb Bpokepy B ycTaHoBneHHbIn CornalueHnem
CPOK BO3HarpaxaeHus 3a npeaocTaBrieHve npasa Ucrnonb3oBaHus MNporpammHoro obecneyeHns
Bpokep BnpaBe B 04HOCTOPOHHEM NOPSAAKE NPEKPATUTL TEXHUYECKUA AOCTYN KIUEHTa K
MporpammHomy obecneueHmnto. BozobHoBNEeHNe TexHuyeckoro goctyna Knuenta k MNporpammHomMy
obecneveHuto ocylecTenaeTca bpokepom nocne nonyyeHnsa Bpokepom ot KnueHta 3asBneHus Ha
obcnyxuBaHue, B KOTOpoM KnneHT yka3blBaeT Ha xenaHue ucnonb3oBaTh [porpammHoe obecneveHue.

4.5. KnneHT HeceT NomnHy OTBETCTBEHHOCTL 3a BCe AENCTBUS U BCE AOKYMEHTHI,
nopaHHble/coBepLueHHble Yepe3 MTC QUIK ¢ ncnonb3osaHnem lMNporpammHoro obecneveHuns, a Tak xe
3a nobble NnocrneacTBus, CBsidaHHble ¢ packpbiTneM KnneHToM yepes MNporpammHoe obecneyeHune
Wmenu Monb3osatens (login) n MNapons (password), koTopble ucnonedyet KnueHT ana goctyna 8 UTC
QUIK.

5. SAKIMIOYUTENbHbLIE NONOXEHUA

5.1. Hactosawee CornaweHne sBnsieTca HeoTbeMIeMon YacTbio [loroBopa, BCTynaeT B cury C Aathbl
nony4veHuss bpokepom ot KnueHTta 3asBneHus Ha obcnyxmnsaHne, B KOTOPOM KnneHT ykasbiBaeT Ha
XenaHue ncnone3oBatb NporpammHoe obecneyeHne n AENCTBYET B TEYEHME CPOKa AENCTBUS
Horoeopa u JInueH3noHHbIX/CyBnnLEeH3MOHHbBIX 4OrOBOPOB (B OTAENBbHOCTU KaXK40ro
JTnueHsnoHHoro/CybnuueH3noHHoro gorosopa no kaxgomy M0O).

5.2. Hactoswee CornaweHune npekpalLaeT cBoe ENCTBUE B Cry4vae:
- yTpaTbl bpokepom npaBa ncnonb3oBaHus MNMporpaMmmHoOro obecneveHms B COOTBETCTBUM C
JInueH3noHHbIM/CyBNMLEH3NOHHBIM 40rOBOPOM;
- B crnyyae nonydeHusi bpokepom ot KnneHta 3asiBrnieHus Ha obecnyxmnBaHue, B KOTOPOM
KnneHT ykasbiBaeT Ha 0Tka3 OT MCMnonb3oBaHus [1porpaMMHOro obecneyeHus;

— 0[QHOCTOPOHHero oTkasa bpokepa oT npegocTaBneHns KnmeHTy npaBa Mcnonb30BaHus
[MporpammHoro obecneyeHus.

5.3. Bbpokep BnpaBe B OAHOCTOPOHHEM NOPSAAKE BHOCUTb M3MEHEHUS B HacTosiee CornawleHne B
nopsiake, NPeayCMOTPEHHOM Arsi UBMEHEHUS U AOMNONHeHUs PernamexTa.

B. CYBJIMLEH3WOHHOE COIMALUEHUE
o npepoctaBneHuun MO «lMepcoHanbHbIN ynpaBnAOWUA»

Cy6nunueH3MoHHoe cornailueHue ucknroyeHo ¢ 01.12.2016 r.
C. CYBJIMLEH3NMOHHOE COITIALLEHUE
O NpeAocTaBNeHUn NpaBa UCNoSib30OBaHUA NPOrpaMMHOro obecneyeHus
TexHUYecKoro LeHTpa

1. NMPEAMET COIMMALWLEHUA

1.1. Mo HacToswemy CornaweHunto bpokep 06583yeTcs npegoctaBuTe KNMEHTY Ha HEUCKITIOYNTENBHON
OCHOBE (HEMCKIIOYUTENBHYIO CYONMLIEH3MIO) MPaBO UCMONb30BaHMA criegyowmx nporpamm ans 3BM :

1.1.1. MOEX Spectra Terminal;
1.1.2. PLAZAIl wntos;
1.1.3. FIX Gate;

1.1.4. TWIME;
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1.1.5.FAST Gate (lLUnto3 FORTS);
1.1.6.Moaynb pacyeTta puckoB (bubnunoteka pacueta obecneyenus (DLL);
1.1.7.VPN-gocTtyn

(oanee no Tekcty nporpammbl ana OBM, ykasaHHble B n.n. 1.1.1. — 1.1.7 HacToswero CornawleHus
nmenytoTcs «lporpammHoe obecnedveHney; nporpamma ana 3BM, ykasaHnHas B n. 1.1.8 HacToswero
CornaweHuna ganee no tekcty nmenyetcsa «VPN-goctyn», «MNO VPN-gocTyn»)

1.2. a Takke okasaTb ycrnyru no MHPMOPMaLMOHHO-TEXHUYECKOMY oBecneyeHm o NpeaocTaBnsemMoro
MporpammHoro obecneyeHunsi, a KnmeHT o6s3yeTcs BbINNATUTL BO3HarpaXaeHue 3a okasaHHble YCIyru.

1.3. Mopg ycnyramm MHMPOPMaLMOHHO-TEXHNYECKOrO 0BecneyYeHnst NMOHUMAaETCs creayoLlee:

- aboHeHTckoe obcnyxuBaHue MporpamMMHoro oGecneyeHus 1 NnpoBeseHve
NpodounakTnYecknx pabor;
- npepocTaBneHue JocTyna K MHOpMaLumMn O COCTOSIHUM PbIHKa;

2. OBLUME NONOXEHUA

2.1. MNMporpammHoe obecneyeHne senseTca nporpammamu IBM (o6bekTamm aBTOpPCKOro npasa),
nepegaHHbiMn Bpokepy NAO MockoBckas bupxa (aanee — TexHUYeCKMn LeHTp) M Hekommepyecknm
napTHepcTBoM «doHaoBas bupxa «Poccuiickaa Toproeas Cuctema» Ha ocHoBaHum [lorosopa o
npeaocTaBneHnn MHTErPUPOBAHHOrO TexHonornyeckoro cepamca Ne 1396 ot 05.05.2015.

2.2. bpokep noaTeepxgaeT, YTo ABnseTca obrnagatenemMm Bcex HeoOXoaMMbIX 41151 UICMOMHEHUS CBOUX
obsi3aTennbCTB MO HacToswemy CornalleHuo npae B OTHoLeHMM [porpaMmHoro obecneyeHuns.

2.3. KoHkpeTHoe MporpammHoe obecneyeHne npaBo Ha MCNofb3oBaHMe KOToporo KnneHT xenaet
npuobpecTtun ykasbiBaeTcst KnneHToM B 3asiBNEHUN Ha NOLKITHYEHNE/OTKNIYEHNe/M3MEeHEeHNe
nporpaMmHoro obecneyenus, yctaHosneHHoro ®opmoin Ne F-7-01 k HacTosilemy CornatueHuio.
MapameTpbl nogkntoveHms MNMporpammHoro obecnedeHms KnmeHT Tak e yka3biBaeT B BbllLLIEHA3BaHHOM
MPUNOXEHNM B 3aBUCUMOCTH OT Tuna lMporpamMmmHoro obecneveHus.

2.4. [aTon Hayana npegocTaBneHns yCnyrm SBnNaeTcs gara npegocTaBrneHnst npaea UCrnonb30BaHWs
MporpammHoro obecneyeHnss — gata nogknoveHus MNMporpaMmmHoro obecneyeHunsi, ykasaHHOro B
n1.1.1. -n.1.1.7.

2.5. QuctpubyTtme/dann 6GubnmoTekm HeobXoanMbIN ansa yctaHoBkK MNMporpammHoro obecneyeHnst Ha
CBOW KOMMbKOTEP HAaxXogMTCs Ha canTe TexHUYecKoro LeHTpa.

3. NPABA N OBA3AHHOCTU CTOPOH
3.1. KnuneHt obsa3aH:

— CaMOCTOSTENbHO NOMyYnTb ANCTpMOYTMB/dann GnbnmoTekn, HEOGXOANMBIN ANs YCTAHOBKU
MporpammHoro obecnevyeHns Ha CBOW KOMMbIOTEP, 3anpocus ero y bpokepa nnbo
CaMOCTOATENbHO 3arpys3nB € caTta TexHUYeCcKoro LeHTpa.

- He MoguduuMpoBaTh, HE adanTUPOBaTb, HE PACKOMMOHOBLIBATb, HE EKOMNUNNPOBATb, HE
BHOCUTb M3meHeHus B NMporpammHoe obecneyeHmre, a Takke He co3gaBaTb MPON3BOAHbIE OT
Hero NpoAYKTb;

— He OCyLLEeCTBMATb NOCNeayoLLYyo nepegady n pacnpoctpaHeHue NporpammMHoOro
obecneyeHus;

- B Cfy4ae KOMMNpOMeTauun fiorMHa U Naposns HesameanuTensHo nepegatb bpokepy npockby
0 B6rIOKMPOBaHMM TAKOrO FIOrMHA UM NAapOns U HaNpPaBWUTb NMMCbMEHHOE yBeAOMIeHME 00
OTMEHEe AENCTBUSA AaHHbIX WAEHTU(MKATOPOB.
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— He pasrnawlaTtb TPETbUM NuULamM MHOPMaLUMIO O NOMMHaxX U Naponsax 4ocTyna K
MporpammHoMy obecrneveHunto, NpeaocTaBneHHyo emy bpokepom;

- He3amennuTenbHO MHopMupoBaTbk bpokepa 06 yTpaTte unu pasrnawleHnm nHhopmauuu,
NpefyCcMOTPEHHOM ab3. 5 HACTOSILLLErO NYHKTA;

- MMeTb HeobxoaMMoe nporpaMMHoe obecrnedeHne N TEXHNYECKNE CPeacTBa, a Takke
obecneynTb Ux cCOOTBETCTBUE TpebOBaHMAM YCroBuiA NPefoCTaBNEHNSA MHTErPUPOBAHHOTO
TexHonornyeckoro cepauca NAO MockoBckasa bupxa (ganee — Ycnosua ATC), B Tom
yncne, B HEOOXOAMMBIX CIlyYasix MMETb YCTaHOBEHHYIO Ha CBOW KOMMbIOTEP Nporpammy
ana 3BM Microsoft Excel.

3.2. KnveHT Bnpase:

- wncnonb3oBaTh NMporpammHoe obecrneveHne B cooTBeTCcTBUM C Ycnosuammn ATC;
- 3abnoknpoBaTb UCMONb30BaHME CBOErO fIorMHa U Napornsi.

3.3. Bpokep 0653aH:

— HanpaewuTb Ha afpec 3MEKTPOHHOM NOYTbIl, YKa3aHHbIN B AHKETHbIX AaHHbIX KnneHTa
3MNeKTPOHHOE NMCbMO, CoAepKalliee MMS Monb3oBaTessi U Naporb, HeobxoauMble Ans
ncnonb3oBaHus MNporpammHoro obecneyeHuns, B TedeHne 10 (gecstn) pabounx gHen ¢ AaTthbl
npegocTtaenennss bpokepy AOKYMEHTOB, yKa3aHHbIX B M.2.3 HacTodawero CornalleHus.
ONeKTPOHHOE NMUCbMO, CoaepXalliee UMS NoNb3oBaTeNs U Naposb, CHUTAETCA NOMYYEHHbIM
KnneHTtom, ecnu B TedeHune 7 (cemn) pabounx aHen ¢ gatbl npegoctaeneHns bpokepy
[OKYMEHTOB, yKa3aHHbIX B M.2.3 HacTodawero Cornawwenns, KnmeHTt He 3aaBuT 06 obpaTHOM.

3.4. bpokep Bnpase:

— [puoctaHoButb goctyn KnueHTta k MNporpammHomy obecneyennto B criydae HapyLleHust
KnuneHtom HacTosiwero CornaweHns, BO3HUKHOBEHNSI TEXHUYECKNX COOEB B NPOrpamMMHO-
TeXHU4Yeckux cpeacrteax bpokepa nnu MNMporpammHom obecneyveHnn n/mnu Npu
BO3HWKHOBEHWNM MOTUBMPOBAaHHbIX NpeTeH3ni KnveHTta Kk otyeTy bpokepa no coBepLUEeHHbIM
Yyepes crneumanbHoe nporpaMMmHoe obecnedeHmne, npegHasHaYeHHoe AN HanpasneHns
3NEKTPOHHbIX Nopy4deHuit KnneHtom Bpokepy (aanee - YganeHHoe paboyee Mecto)
onepauusiMm Ha nepmog COBMECTHOMO BbISCHEHWUSI NPUYMH CO0EB W/MNKn Npu HapyLLEeHWUK
KrnneHToM AencTByoLLEero 3akoHogaTenbCTBa Mo pbiHKY LieHHbIX Oymar, Mpasun TC,
COBepLUEHMN HECTaHOAPTHbIX CAENOK (COrMacHO KpUTEpPUAM HECTaHOAaPTHbIX COENOK,
YCTaHOBMEHHbIX B HOPMAaTMBHO-MPAaBOBbIX akTaxX Mo PbIHKY LieHHbIX Bymar).

3.5. KnueHTy 3anpelyaeTcs coBepLUaTb AENCTBUS, HanpaBreHHbIe Ha

- nogkntoveHue K NporpammHoOMy obecnevyeHunto iMbo € UCMONb30BaHMEM YYXKOrO JTIOTUHa,
nnbo meTogom nogdopa YyKoro fiorMHa 1 napons;

- wucnonb3oBaHue NporpaMmmHoro obecneyeHnst cnocobamm, He NpegyCMoTPEHHBIMN
Ycnosusimm UTC.

4. NMPABO UCNOJNIb3OBAHUA NPOrPAMMHOIO OBECINEYEHUA

4.1. KnneHTy Ha HEUCKIIOYUTENBHOM OCHOBE NPefoCTaBnseTCs NpaBo NUcnornb3oBaHms MNMporpaMMHOro
obecneyeHns Ha Bcel Tepputopumn Poccuiickon Pegepaumm 1 3a ee npegenamm B nopsigke, B o6beme
N Ha YyCNoBusX, NpeayCMOTPEHHOM HacToswmmM CornaweHvem n Yecnosusmm UTC.

4.2. MNpaBo ncnonb3oBaHus MporpaMmmHoro obecnevyeHns NPeLoCTaBNAETCA NyTEM NOAKTHOYEHUS
KnuneHnTa k CepBepHon Yactu NporpammHoro obecneveHus.

Moa noakntoveHnem Knnenta k CepBepHon Yactu NporpammHoro obecneveHmst noHMMaeTcs
peructpaums lNMporpammHoro obecneveHus, yctaHoBka [porpammHoro obecneyeHs n aktmeaums
fiorMHa v napons goctyna k lNporpamMHomMy obecneyeHuio (B crydae ux HeobxogmMmMocTu ong goctyna
k CepBepHon yacTtu NporpammHoro obecnevenuns). KnneHT cuMtaeTcs NnogkntodeHHbIM kK CepBepHom
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YyacTu NporpammHoro obecrneyeHrs ¢ MOMeHTa Mofy4YeHns BO3MOXHOCTM obMeHa MHpopMaumen ¢
CepBepHoit YacTbio [porpaMmHoro obecneveHums.

Pervuctpauus MporpaMMHoro obecneyeHnst OCyLLLECTBIAETCA NyTem perucTpaummn Ha ums KnveHTa
norvHa u napons gocTyna K MNporpaMMHoMy obecrneyeHuio

Bpokep ocyuecTBngaeT nogkntoveHme KnveHta k CepsepHoli Yactu NporpammMHoro obecneyeHusi B
TeueHne 10 pabounx aHen nocne onnartbl CTOMMOCTY NPeaoCTaBMNeHNs NpaBa UCMNoNb30BaHUSA
cooTBeTCTBYtoLLEero MNporpaMMHoOro obecneyeHust n nonyvyeHus MHopMaLm, NoATBEPXKAAIOLLEN
BbiNonHeHne KnmeHTom HeobxoanMbix AeACTBMI (YCNoBUiA), NpeaycMoTpeHHbIX Ycnosuammu UTC.

4.3. MNpaBo ncnonb3oBaHus MporpaMMHoOro obecne4eHns NpekpaLwlaeTcsi B cryyae OTKYeHMs
KnueHta ot CepBepHoi YacTtu lNMporpammHoro obecneverust. Npaeo ncnonb3osaHusa MNporpammMHOro
obecneyeHnst cuntTaeTcs NpekpaLLeHHbIM C MOMeHTa OTKMoYeHus KnneHta ot CepBepHoi YacTu
MporpaMmHoro obecneveHus.

OTknioyeHne oT CepBepHoit YacTu MporpaMmMHoro obecrneyeHmst MoXeT GbiTb BPEMEHHbIM UMK
OKOHYaTeNbHbIM.

OTknioyeHne KnvenTa ot CepsepHoli YacTu MNporpamMmMHoro obecrneyeHnst OCyLLLeCTBNAETCS B
CneayoLmxX cryyasx:

- HapyuweHue KnueHTom ycnosuii HacToswero Cornawenns nunu nonoxeHun Ycnosun UTC,
a Takke NOMNoXEeHU BHYTPEHHUX JOKYMEHTOB TEeXHUYECKOro LeHTpa

— npeKpaLleHns aenctemsa Hactodawero CornalleHus;

— npekpaLleHne aenctams JIMLeH3NoHHOro JoroBopa;

— N0 NUCbMEHHOMY TpeboBaHUIO OpraHM3aToOPOB TOProBMx, AOCTYN K TOpram KOTopbIX
npenocTaBnsaeTcs ¢ ucnonb3oBaHnem lNporpammHoro obecneveHus,.

TexHn4ecKkne NpuYMHbI, B TOM YMcre npodunakTmyeckme paboTbl, ykadaHHble B M. 6.1 HACTosILWero
CornalueHus, NoBneKLWme HEBO3MOXHOCTb AocTyna Kk CepBepHoi Yactu NMporpaMmmHoro obecneyeHus,
He aBnstoTCs oTkMovyeHnem KnneHta ot CepBepHon yactu [NporpammHoro obecneyenums.

5. MOJAYA MOPYYEHUI C UCMNOJIb3OBAHMEM MPOrPAMMHOIO OBECMNEYEHUA

5.1. Hannuue npaea ucnonb3oaHna MOEX Spectra Terminal, PLAZAII wnto3 ¢ ncnonb3oBaHnem
OcHoBHoro u TpaH3akumoHHoro nornHos, FIX Gate (LLUnto3 FORTS) nossonsiet KnueHty nogaeaTtb
Bpokepy nopy4yeHus Ha coBepLueHne caenok Ha CpoyHom pbiHke FORTS ¢ nocneayowmm
BbiCTaBreHnem bpokepom cooTBeTCTBYOWMX 3asaBok OpraHnsatopy ToproB. MNopyyenus yepes MOEX
Spectra Terminal, PLAZAII wnto3 n FIX Gate (LUnto3 FORTS) mMoryT 6bITh Takke nogaHbl Yepes
WHTEpPHET ¢ ucnonb3oBaHmneM MO VPN-gocTyn, npaBo UCNOMb30BaHMSA KOTOPOro NpeaocTaBnseTcs
KnneHTy Bpokepom B nopsigke, ykasaHHOM B pasgene 8 Hactosiwero CornawleHums.

5.2. OnekTpoHHoe Nopyyenne dpopmupyetca KnueHtom B [NporpammHom obecneveHun
camocTosATenbHo. floctyn B [porpammHoe o6ecneyeHme ocywecTenseTcs KrnmeHToM npy nomoLLm
fiorMHa 1 napons, npegocTaBneHHbIX bpokepom.

5.3. Hapsagy c peksusutamu Nopy4eHus, npu nogade nopyyerHms nocpegctasom MO KnueHT ob64a3yeTca
yKkasbiBaTb B [lopyyeHun kof pasgerna KIMpuHroBoro peructpa, NpucBoeHHsIn KnneHTty Bpokepom u
3aperucTtpupoBaHHble Bpokepom B HKO HKL, (AO).

CTOpOHBI OrOBOPUIMCE O TOM, YTO YkadaHue KnneHTom B NopyyYeHur Ha caenky koga pasgena
KIMUPUHIOBOIrO permucTpa, B cooTBeTcTBUM co cT. 160 'K PP, npupasHuBaeTcs 1 npuHnmaeTtcs
Bpokepom B KadecTBe aHanora cobcTBeHHOPY4HON nognucu KnnexTa.

B cniyyae nonydeHus ot Bpokepa yBegomneHus, cogepxaiiero nicopmanmio 06 nameHeHum
PEKBM3UTOB KOAa pasaena KIupUHroBoro pernctpa, KnueHT obsa3yetcs, ¢ Aatbl NOMyYeHUs Takoro
yBeJOMIIEHUS, YKa3biBaTb B [opyveHun, nogaBaemom nocpenctsom NporpaMmHOro obecneyeHms
N3MEeHEHHbIN Koa pasdena KIMpuHroBoro perncrpa.
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5.4. OnekTpoHHble MNopyyeHus, nepeganHbie KnneHtom Bpokepy nocpegcrteom MporpaMmHoro
obecneyeHnst 1 ycneLHo nonyyYeHHble bpokepoM, T.e. MpoBepKa NorvHa 1 Napons KoTopbIX Aana
NONOXUTENbHbIN Pe3ynbTaTt, UMEIOT HPUAMUYECKYIO CUIY PaBHYH TakOBOW SKBUBASIEHTHbLIX MO CMbICITY U
COLEPXKaHMIO [OKYMEHTOB, COCTABMNEHHbIX HAa BYMaXKHbIX HOCUTENSAX N MNOAMNNCAHHbIX
COBCTBEHHOPYYHOW MOANUCKI0 3TOrO e KnueHTta u (ons lopuandecknx nuw) 3aBepeHHbIX OTTUCKOM
neyatu KnueHta. KnneHT npmusHaeT, YTO BCe aneKTpoHHbIe [opyyeHus, nogaHHble ¢ ero YaaneHHoro
pabo4yero mecTa, cuMTaloTCsi NogaHHbIMM KnneHToM munm ot umenn KnueHTa n npuHumatotcs Bpokepom
K UCNOMNHEHMI0, 1 KNMeHT He MOXET 0TKasaTbCA OT onepaunii, COBEPLUEHHbIX MO 3TUM 3EKTPOHHbIM
MopyyeHusam.

5.5. B cnyuae cboeB B pabote YaaneHHoro pabovero Mmecta BO BpeMsi TOProB BCe paHee nepefaHHble
C ucnonb3oBaHvem lNMporpammHoro obecneveHus anekTpoHHble MNopyyYeHns ocTalTca Ha cepBepe
MporpammHoro obecneveHus. MNpu Bo3HMKHOBEHUN cboeB B paboTe YaaneHHoro paboyero mecra
KnuneHT 0653aH cBA3aTbCcs ¢ BpokepoM HacKONbKO BO3MOXHO ObICTPO MoObIM M3 AOCTYMHbIX CnocoboB
ONsi COBMECTHOrO NPUHATUS pelleHust 06 ocTaBneHHbIX Ha cepeepe NporpammHoro obecneyveHms
ANEKTPOHHbIX MopydeHun KnneHTa.

6. ABOHEHTCKOE OBCINYXUBAHUE U NMPODUNAKTUYECKUE PABOTbI

6.1. KnveHT HacTosLWw MM YBEAOMIIEH M COrMaLlaeTcs ¢ TeM, 4TO TEXHUYECKUI LEHTP BNpase Bpems oT
BpeMeHW nNpoBoaunTb Npochunaktuyeckne pabotsl. Ha Bpemsa npoBeaeHus npounakrniyecknx pabot
Bpokep BnpaBe npekpaTUTb YaCTUYHO UK NOMNHOCTLIO AocTyn KnueHTta k CepBepHOn YacTu
MporpammHoro obecneyeHus.

6.2. bpokep 06sa3yeTCca okasbiBaTh KnneHTy ycnyriu no aboHeHTckomy obcnyxmnsaHuto MNporpaMmmHoro
obecneyeHnsa. AboHeHTckoe obcnyxmBaHue NporpaMmmHoOro obecneyeHns BkNoYaeT B cebs:

- KOHcynbTUpoBaHue KnneHTa no Bonpocam akcnnyataumm NporpammHoro obecneyeHmns.
KoHcynbTupoBaHue ocyliecTensieTcst B paboyee Bpemsi bpokepa nocpeactsom
3NEKTPOHHON NOYTbI NN TenedgoHHON CBA3N;

- npegocTtasnenne KnmeHty no mepe BbiNycka HOBbIX Bepcui NporpammHoro obecneveHms,
npaBo MCMorib30BaHMsA KOTOPOro npeaocTaeneHo bpokepom KnuneHty. B cnyyae
HeobxoaMMocTn 3ameHbl Bepcun MNMporpammHoro obecneveHmsl, npaBo MCNOSIb30BaHUS
KoToporo npegoctasneHo KnueHTy, Ha HOBYt0 Bpokep ocyLLeCcTBRSET TaKkylo 3amMeHy.

7. NPEQOCTABIJIEHME JOCTYNA K BUPXKEBON MHO®OPMALIUA

7.1. Bpokep npegoctaenaeT KnneHty Gupxesyto nHdgopmauuio, [loctyn kK GupkeBon nHcopmMaumm He
npegocTaBnsaeTcs Npu ucnonb3oaHum MNporpammHoro obecneveHms - Mogynb pacyeta puckos
(BmubnuoTteka pacyeta obecneyenunsa (DLL).

Bbupxxeas nHdopmaumsa npegocraenseTca bpokepom kaxaomy KnveHTy nHgmemayanbHO Ha canTte
Bbpokepa B pasagene JInyHbIn kKabmHeT, NGO UHBIM CNocobom, NPeayCMOTPEHHbIM PernameHTom.

HacTtoswmm Bpokep yBegomnsieT KnneHTta, yto OpraHm3aTtop ToproB siBnsieTcs obnagarenem Bcen
MHdOpMaLnK, CBA3aHHOW C XO4OM M UTOramu NpOBEAEHNSI TOPrOB HA KaXXAOM KOHKPETHOM PbIHKE
AanHoro OpranmnsaTopa ToproB. O6bem npegoctaBnsemon Gupxeeon nHopmaumm ycTtaHaBnmBaeTcs
OpraHusaTtopoM ToproB  TEXHNYECKUM LIEHTPOM U MOXET ObITb B Nto6oe BpeMsi USMEHEH
OpraHn3aTopom TOproB 1 TeXHUYECKMM LIEHTPOM B MOpsiAke, npegycMoTpeHHom Ycnosusavn ATC.
Hoctyn k 6upxeBon nHpopmMauum npegoctaBnseTca KnueHTy B COOTBETCTBUM C U B LIENSX,
npegycMoTpeHHbIX Ycnosusamu VTC 1 npaBunamu npoegeHus Topros OpraHM3aTtopoB TOPros.

7.2. KnneHT, KOTOpoMYy NPeLOCTaBMEHO NpaBo UCMoNb3oBaHus porpammHoro obecneyeHmns,
MO3BOMSAOLLErO OCYLLECTBNATE AOCTYN K BupxeBon MHopmauum B cooTBeTCTBUM € Ycnosusmn UTC,
0065a3yeTcs MCnonb3oBaTh OMPXKEBYHO MHPOPMALMIO TOMNBKO B LIENAX 3aKOYEHNs1 COENOK Ha Toprax
OpraHusaTtopoB Topros B cOOTBETCTBUM ¢ Ycnosusamu TC n npaBunamm npoBeaeHnsi TOpros
OpraHusaTtopa ToproB. KnveHT BnpaBe MCNonb30BaTh OMPXKEBYHO MHPOPMAaLUIO TONBKO TEX PbIHKOB, HA
KOTOpbIX KNneHT 3apercTpupoBaH ANs Lenen y4acTusl B Toprax.
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7.3. KnueHTy 3anpelyaeTcs Ucnonb3oBaHne G1pkeBoit MHopMaLuM B LENAX, He NpeayCMOTPEHHbIX
Ycnoesusamm UTC 1 npasunamu npoeeaeHust Topros OpraHusatopa Topros, B TOM YKcre Ans pacyeTa
NPOM3BOAHbIX NoKasaTenei, B TOM YNCHe UHAEKCOB, NpeaHasHavyeHHbIX AN AanbHenwero ny6rnmyHoro
pacrnpocTpaHeHUs TPETbUM NuLaM.

7.4. KnueHTy 3anpeLyaeTcsa pacnpocTpaHeHne GupkeBoii HcpopmaLuum nobbiMu cpeacTeamm v
cnocoGamu, BKIoYas pasMeLleHve GUpkeBor MHOpMaLMM Ha COBCTBEHHbIX MHTEPHET-canTax u
VHTEpHEeT-calTax TPeTbUX NuL, UCTONb30BaHNe ee B COGCTBEHHbIX non-display cuctemax v B
MHDOPMaLMOHHBIX CUCTEMAX TPETbUX NUL, B TOM YKCHe B cocTaBe NpoaykToB KrnneHToB.

7.5. KnueHT yBegomneH 1 Hactosawmum cornawaetcs, 4to NMNAO MockoBckas Bupxa B pamkax cBoux
MOMTHOMOYMIA MO PacnpPOCTPaHEHUO BUPXKEBON MHAOPMALMKN U B COOTBETCTBUN C MOSNOXEHNAMU
«Mopsigka ucnornb3osaHusa bupxxeson nHdopmauuu, npegoctasngemon NMNAO MockoBckas Bupxay,
ony6nukoBaHHoro Ha http://www.moex.com/ru/datapolicy/, iMeeT npaBo NpoBOANTL (B TOM YMCIE C
npuBNeYeHneM TpeTbnx Nuu) MHPOPMaLMOHHbIE ayaunTbl KNMEHTOB C Lienbio KOHTPONS 3a
ncnonb3oBaHvem bupxeBor nHopMaLmm, AOCTYN K KOTOPON KnneHTbl nony4mnu B COOTBETCTBUM C
HacTosiwmm CornaweHnem. B cnyvae o6HapyxeHusa NAO MockoBckas Bupxa B pesynbTare
npoBeAeHHbIX MHHPOPMALMOHHBIX ayAUTOB CIy4YaeB HapyLLEHWs YCNOBUIA UCMONb30BaHWSA BMpKeBOK
nHdopmaumm KrnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C NonoxeHuamn «lMlopsagka
ucnonb3oBaHus bupxeson nHpopmauun, npegoctasnsemon NMNAO Mockosckas bupxa,
ony6nukoBaHHoro Ha http://www.moex.com/ru/datapolicy/.

8. NPEAOCTABJIEHUE VPN-OOCTYMNA

8.1. VPN-gocTyn npegcrasnseT cobon nporpaMmmHoe obecneyeHne, Nno3BonstoLLee yCTaHOBUTb
3amwleHHbIn goctyn KnneHTta k cetn TexXHMYecKoro LieHTpa vyepes ceTb VIHTepHerT.

8.2. bpokep npegoctasnseT KnneHTy Ha HEUCKMIOUYNTESNbHON OCHOBE (HEUCKITIOUUTENBHYIO
cybnmueHauio) npaso ncnons3osanus N0 VPN-gocTtyn. Bpokep noateBepxaaeT, 4To sBnsieTcs
obnapgaTtenem Bcex HEOOXOAMMbBIX A4S UCTIONHEHNST CBOMX 00A3aTeNnbCTB N0 HacTosLWEMY
CornawweHutio npas B oTHoweHun MO VPN-gocTyn.

8.3. KnueHTy npegoctaenseTtca npaso ncnons3osaHus 10 VPN-gocTyn Ha Bcen TeppuTopumn
Poccuiickon ®egepaumm 1 3a ee npegenamu B nopsgke, NpeaycMOTPEHHOM HACTOSALLMM
CornaweHunem.

8.4. Mpaeo ncnonb3osanus MO VPN-gocTyn npegoctaBnsaeTcst nyteM Hanpaenenunss bpokepom
KnneHTy ccbinkm Ha guctpmbyTmne/dann 6ubnmoTtekn, He06Xo0ANMON A11s1 CAMOCTOATENbHOW YCTaHOBKU
MO VPN-gocTyn, pernctpaumm Ha ums KnueHta noruHa n napons goctyna k MO VPN-goctyn,
aKkTMBauum nornHa un napons gocryna k O VPN-goctyn.

8.5. lMpaBo ncnonb3oBanus MO VPN-gocTtyn npegoctaensetcs KnneHty Bpokepom Ha ocHoBaHMK
nony4eHHoro ot KnveHTa 3asBneHnst Ha NoaknoveHne/oTKIoYeHne/MsMeHeHne nNporpaMmmMHoOro
obecneyenns (dopma F-7-01), B koTOpOoM B kadecTBe MapameTpoB nogknoyeHns ykasaH VPN-goctyn.

8.6. Bbpokep B TeueHne 1 (OgHoro) paboyero gHsA nocne npuema ot KnveHta 3asBneHus, yka3aHHOro B
n. 8.5 o653aH:

— HanpasWTb Ha 3NEeKTPOHHbIM agpec KnueHTa, ykasaHHbIM B AHKETHbIX JaHHbIX, CCbIMKY Ha
anctpubyTtue/dann 6ubnunortekn, Heobxogumbin ans yctaHosku O VPN-gocTyn;

— HanpasuTb Ha 3NEKTPOHHbIN aapec KnveHTa, ykasdaHHbIN B AHKETHbIX AaHHbIX, FTOMVH,
HeobxoaumbIn ans aktmeaumm goctyna k MO VPN-goctyn.

— HanpasuTb Ha TernedoH KnueHTa, ykaszaHHbIN B AHKETHbIX aHHbIX B KAQYeCTBE OCHOBHOIO
HoMepa, naporb Ans aktmeaummn goctyna k MO VPN-goctyn.

8.7. KnueHT 0bsasyeTcs:

— CaMOCTOATeNbHO 3arpy3uTb ANCTpnbyTus/dann 6nbnuotekn, HeOOXOAMMbIN A5 YCTaHOBKN
MO VPN-gocTyn Ha CBOWM KOMMNBIOTEP, MCNOJb3YS CCbIFKY, NOMy4YeHHy0 OoT bpokepa;
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- He MoauduumpoBaTb, He aganTUpPoBaTb, HE PACKOMMNOHOBBLIBATL, HE AENOMMUNUPOBATh, He
BHOCUTb M3ameHeHus B MO VPN-gocTtyn, a Takke He co3gaBaTtb NPOU3BOLHbLIE OT HETO
NpoAayKThl;

- He OCyLLEeCTBMATb NocneayLLyo nepegady n pacnpoctpaneHune MO VPN-goctyn;

— B Cny4ae KOMMpoMeTaumu fiormHa 1 napons HesameanuTensHO nepeaaTe bpokepy npocbby
0 6nokMpoBaHMKM TaKoro forMHa U Napons U HanpasBuTb MMCbMEHHOE yBeAOMIieHe 06
OTMEHU AEeNCTBUSA AaHHbIX OEHTU(MKaTOPOB;

— He pasrnawarb TpeTbUM nuuam MHopMaumio o normHax n naponsx goctyna k MO VPN-
OOCTyn, NpefocTaBneHHbIX eMy Bpokepom; HesamennuTensHO nHpopmmnposaTb Bpokepa 06
yTpaTe Unu pasrnaweHmun ykasaHHoNn nHdopmaunu,

8.8. MpaBo ucnonb3oBaHusa MO VPN-gocTyn npekpaiLaetca nytem 6nokvpoBaHus Bpokepom normHa u
naponsi goctyna KnueHta, B cnyyasx, korga bpokepom 6b1no ocyLiecTeneHo oTknoveHve KnveHTta ot
CepaepHowi Yactu NporpaMmmHoro obecneyeHuns, ykasaHHblx B M. 4.3 HacTosiwero CornatleHus.

9. OMNATA YCHyYr

9.1. KnueHT BbinnavmeaeT bpokepy Bo3HarpaxaeHue 3a NpeaocTaBneHne npaea Ucnonb3oBaHus 1
oka3aHue bpokepom ycnyr nHgopMaLMOHHO-TEXHUYECKOro obecneyeHns nepegaBaemoro
MporpammHoro obecneveHus, 3a NnpegocTaBneHne npasa ucnons3oanust MO VPN-gocTtyn B pa3mepe,
yCTaHoBMeHHOM Tapudamu, a Takke Bo3MeLLaeT pacxoabl bpokepa 3a pernctpaumto lNporpammHoro
obecneyeHns B TC n ero aboHeHTCkOe 06Cny>kmMBaHMe CO CTOPOHbI OpraHusatopa TOpros.

9.2. Bbinnarta Bo3HarpaxxaeHusi U BO3MELLEHME PAacXOL40B OCYLLECTBISAETCS NyTeEM
yMeHbLUeHus/yBenuyeHns bpokepom CooTBETCTBYIOLLEN CyMMbl AKTUBOB/COOTBETCTBYIOLLIENO pasmepa
3a00SMKEHHOCTU Ha NHBEeCTULMOHHOM cyeTe KnneHTa B TedeHne OTYETHOro MecsLa.

Mpwn aTom, gaTon Havana ncyncrneHns nnaTtbl 3a yenyrm MHpopMaLmMoHHO-TEXHUYECKOro obecneveHms
B YacTu Bo3HarpaxaeHus bpokepa siBnaetca gata nonyyeHuns bpokepom ot KnueHta JOKyMEHTOB,
yKasaHHbIX B M. 2.3 HacTosiwero CornaweHus, B KOTOpbIX KNUEHT yKasbiBaeT Ha KernaHue
ucnone3oBaTb [1porpammHoe obecnedeHne, a 4aTon NpekpaLLeHnss CYNCNEHNS NnaTbl 3a yCnyru
NMHOPMaLIMOHHO-TEXHUYECKOro obecneyveHuns - garta nonyyvyeHns bpokepom ot KnmeHTta AOKYMEHTOB,
yKasaHHbIX B M. 2.3 HacTosiwero CornaweHuns, B KOTOpbIX KNMEHT ykasbiBaeT Ha OTkas oT
ncnonb3oBaHus MNMporpammHoro obecneyeHns unu npekpalleHme 4encTemsa Hactodawero CornawleHus.

[aTon Hayana ucuncneHus nnaTtbl 3a NpegocTasneHme npaea nonb3oBanus MO VPN-goctyn bpokepa
sABnseTca gata nony4veHus bpokepom ot KnneHTa 3asBneHus, ykazaHHoro B n. 8.5 HacTosLero
CornaweHus, B koTopoMm KnneHT ykasbiBaeT Ha xenaHue ucnonbs3dosatb 1O VPN-goctyn, a gaton
NnpekpaLleHnst UCYMCIEeHNs NnaTbl 3a NpegocTaeneHne npaea nomns3oBaHusa MO VPN-gocTtyn — gata
nonyyenuns bpokepom ot KnneHta 4OKYMEHTOB, yka3aHHbIX B . 2.3, n. 8.5 HacToswero CornawleHnus, B
KOTOpbIX KNNEeHT yka3biBaeT Ha 0TKka3 OT MCMNosb30oBaHus [porpammHoro obecneyveHust, nMbo Ha oTkas
oT ucnonb3oaHusa O VPN-goctyn nnu npekpaiieHme gencTeusa Hactodawero Cornawenums.

BosHarpaxgeHue Bpokepa 3a ycnyrn MHpopMaLMoOHHO-TEXHUYECKOrO obecneyeHns 3a nepBbIi Mecsy,
He B3MMaeTcs, a 3a NocrneaHnn MecsL, B3MaeTCsi B MONTHOM o6beme, BHE 3aBMCMMOCTM OT
haKTU4ecKoro KonmyecTaa gHeu, B KOTOpoM KnuneHTy Obino okasaHbl ycnyrm nHopMauoHHO-
TEXHMUYECKOro obecneyeHust.

BosHarpaxgeHue Bpokepa 3a npegoctaBneHve npasa nonb3oBaHuda MO VPN-gocTyn 3a nepsbin
MecsL, He B3MMaeTcs, a 3a NOCnegHu MecsL B3MMaeTcs B NOfHOM 06bemMe, BHE 3aBUCUMOCTH OT
haKTU4ecKoro KonmyecTBa AHen ¢ gatbl Havana ucnonb3oBanus MO VPN-goctyn.

B cniyyae ecnv bpokep Havan ocyecTensaTb aboHeHTCcKkoe obenyxmBaHue o 15 (natHaguaToro)
yncra COOTBETCTBYHOLLErO OMNayvMBaeMoro KareHaapHoro Mecsila BKMHYUTENBHO, TO B3UMaeTCs
nonHas CyMma OEHEXHbIX CPeCTB, B YacTV BO3MELLEHUsSI pacxooB 3a aboHeHTCKoe o0b6CcnyxrBaHue,
€CInu nocrne ykasaHHOro Y1cna, To - MONOBMHA AEHEXHbIX CPEACTB, B YACTU BO3MELLEHNS PacXoaoB 3a
aboHeHTcKkoe obcrnyXmBaHme.

B cnyyae, ecnv Bpokep npekpallaeT ocyLlecTBNATL aboOHEHTCKoe oGenyxuBaHue Ao 15
(NSTHagUaTOro) YMcna CoOTBETCTBYIOLLIErO OMNayvMBaeMoro KaneHaapHoOro Mecsila BKIIOUYUTENBHO, TO

CybnuueH3noHHble cornalleHns o npegocTaBneHnun NporpaMMHoro obecneveHms cTp.9mn3 13



B3MaeTCA NosfioBUHa CyMMbl EHEXHbIX CpencCTB, B YaCTh BO3MeELLEHNA pacXonoB 3a aboHeHTCcKoe
O6Cﬂy)KVIBaHV|e, €CIn nocne ykasaHHOro 4mucna, 1o nofiHad CyMmMa AeHeXHbIX CpeacTB, B HaCTu
BO3MeELLEeHUA pacxoanos 3a aboHeHTcKoe 060ny>|<|/|BaH|/|e.

9.3. KnueHT Takke Bo3MeLLaeT Bce pacxodbl bpokepa, cBsA3aHHbIe C yCTpaHEeHUEM HeUcnpaBHOCTEN U
NpoM3BOACTBOM Ha TeppuTopun KnveHTa paboT, B TOM Yncre paboT, BO3HUKLIKUX B pesynbTaTe
HecaHKLMOHNPOBaHHOro BMeLlaTenbCTBa B paboTy MNporpamMmMHoro obecnedeHus. B cnyyae Bblesga
cneuuanucta no agpecy yctaHoBku MporpamMMHoro obecneyeHns ¢ Lenbio YCTaHOBKU Takoro
MporpammHoro obecnevyeHns NMGo NpoBeaeHNs YkasaHHbIX paboT KnueHT Bo3MelllaeT pacxoabl
Bpokepa, NoHeceHHbIe B CBA3U C Bble3A0M creumanncTa, a Takke Bce KOMaHOUPOBOYHbIe pacXobl
TaKoro crneuunanucra, noHeceHHble Bpokepom.

9.4. KnneHT He Bo3meLlLaeT bpokepy ykasaHHble pacxodbl, B Crydae ecnv HeobxoammocTb
OCYLLECTBNEHUS Taknx paboT BO3HUKIA NO BMHE TeXHUYeCcKoro LeHTpa Nnbo nuua, aBnswoLLerocs
npaBoobnagatenem MNMporpaMMHOro obecneveHus.

10.0TBETCTBEHHOCTb

10.1. KnuneHT HeceT OTBETCTBEHHOCTb 3a BCe AENCTBMS, COBEpLUEHHbIE Yepe3 [1porpaMmHoe
obecneyenune 1 MO VPN-gocTtyn (ganee ans uenen Hactosiwero pasgena Cornawexus MNMporpammHoe
obecneyenune n MO VPN-goctyn BmecTe nmeHytoTca «lporpammHoe obecneyeHuey). KnueHT HeceT
OTBETCTBEHHOCTL 3a packpbiTUe, W/UNn BOCNPOU3BEAEHNE, U/ pacnpocTpaHeHne
KOHGMAEeHLManbHON nHopMaLmm, cea3aHHoM ¢ paboTton vyepes MporpammHoe obecneyeHne, a Takke
3a packpbiTie, n/unu BocnpounssegeHve, n/nnu pacnpoctpaHeHne nobon nHon nHgopmaumm,
cBsA3aHHOM ¢ paboTton Yepes [porpammHoe obecneveHune, B cnyyae, ecnu KrnmeHT He yNonHOMOYEH Ha
ee packpbiTue u/unu BocnponseeaeHne, U/unu pacnpoctpaHeHne bpokepom.

10.2. KnueHT HeceT OTBETCTBEHHOCTb 3a HapyLleHne TpeboBaHMin, NpegyCMOTPEHHbIX NyHKTamu 3.1.,
a TaKKe BCe PUCKW, CBSA3AHHbIE C UX HapyLUEHWEM, B TOM YMCIE PUCK NCMONb30BaHUS
HeynonHOMOoYeHHbIMK Nuuamu MNporpammMHoro obecneveHus.

10.3. B cnyyae BbisiBNeHNst HapyLleHuin KnneHToM ycrioBuin 1 nopsiaka Ucnonb3osaHnst Gupxesomn
nHpopmauum , , KnueHTt ob6s3aH B TeyeHne 10 (gecatun) pabounx gHen ¢ gatbl NonyyYeHmst MMCbMEHHOIo
TpeboBaHusa bpokepa Bbinnatnte bpokepy HeycTowky B pasamepe 500 000 (nATbCOT ThbicaAY) pybnen.

10.4. Bpokep He HeceT OTBETCTBEHHOCTU 3a HEUCMOSIHEHNE U HEHAAeXallee UCNoSTHEHne
obsi3aTenbCcTB Mo HacTosiwemy CornalleHuto, a Takke 3a kakon-nmbo yuiepb (Bknoyasa Bce, 6e3
UCKITIOYEHUs1, criydam notepu KnueHTom npubbinen, npepbiBaHWsA Oer0oBOW aKTUBHOCTU, NOTEpPU
WMHopMaLnn, NHble NOTEPU), CBSA3AHHbIN C paboTon UM HEBO3MOXXHOCTBIO paboTbl KnueHTta yepes
MporpamMmmHoe obecneveHne, HapyLeHUs HOPMarbHOTO PYHKLMOHMPOBAHUS NPOrPaMMHO-TEXHUYECKMX
CpPeAcCTB MO NpUYMHaM: HeMCnpaBHOCTEN M 0TKa30B 06opyaoBaHust; C6oeB M OLLMOOK NPOrpaMmMHOro
obecneyeHuns; cboeB, HENCMPABHOCTEN, U OTKA30B CUCTEM CBS3U, S3HEProCHAOXEHUS, MHBIX CUCTEM
XnsHeobecneveHums.

10.5. Bpokep He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHEeCeHHble KnneHTom ns-3a
HeCaHKUMOHMPOBAHHOTO UCMOMb30BaHKSA NorMHa 1 napons KnveHTta HeynonHOMOYEeHHbIMY Nuuamu, B
TOM ymncrne 3a ybbITkN, BO3HUKLLME B pe3yribTaTe UCNONHEHUS Bpokepom aneKTpoHHbIX MopyyeHuit
MOAAaHHbIX C UCNOMb30BaHWEM NorHa u naponsa Knvexra.

10.6. lMpu ncnonb3oBaHum cooTBeTCcTBYIOLWErO [porpammHoro obecneveHunsa KnveHT nonyyaeT goctyn
K GuprkeBon nHpopmaumm o MHaAHCOBbLIX pbiHKax. bpokep He HeceT OTBETCTBEHHOCTU 3a COAEpXKaHue,
MOMHOTY, TOYHOCTb U CBOEBPEMEHHOCTb YKa3aHHOW MHpOpMaLM.

11.3AKIMIOYUTENBbHbIE NONOXEHUA

11.1. TepMmuHbI, cneumanbHO He onpeaerneHHble B HacTosilweM CornaweHnn nnn PernamenTe,
NCMNOMb3YTCH B 3HAaYEHUSX, yCTAHOBMEHHbIX Ycnosusmu UTC.
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11.2. Hactoswee CornaileHuve SBRsieTcs HEOTbEMIEMOW YacTbio [loroBopa, BCTynaeT B CUIy € AaTbl
nognucaHua [loroBopa v npucoeanHeHus kK PernameHTy n encTeyeT B TedeHue cpoka JeNCcTBUs

[Jorosopa v JInueH3noHHoro Jorosopa.
11.3. Hactoswee CornaileHve npekpaliaeT CBOe AEACTBUE B Cly4ae:

— B Clny4dae nony4yeHud EpOKepOM ot KnueHta OOKYMEHTOB, YKa3aHHbIX B . 2.3 HacTosLero
CornaweHus, B KOTOPbIX Knnent YKa3blBaeT Ha OTKa3 OT UCIMNOJ1b30BaHUA I'IporpaMMHoro

obecneyeHus;

— O0QOHOCTOPOHHEro oTkasa bpokepa oT npegocTaBneHnss KnveHTy npaBa UCNonb30BaHNS
MporpammHoro obecneveHns nytem HanpaBneHusa KnueHTy yBegoMITeHNsI B MMCbMEHHON
dopme He no3aHee, Yem 3a 10 (oecsTb) kaneHgapHbIX AHEW A0 NpeanonaraemMon aaThl

OTKasa,
— yTpaTthbl 5p0Kep0M npaBsa ncnonb3oBaHUA I'IporpaMMHoro obecneyeHns B COOTBETCTBUM C

JINLEH3MOHHBbIM [orosopom.

11.4. 5p0|<ep Bnpaee B OAHOCTOPOHHEM NnopsAaaKe BHOCUTb USMEHEHUA B HAaCTodALLee CornaweHue B
nopsaake, npegycMoTpeHHOM OnAa USMeHeHuA 1 OOoNnoJIHEeHNA PernameHra.
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F-7-01

"eHepanbHOMY OUPEKTOPY
AO «OTtkpbiTHe Bpokep»

OT knueHTa (PN0)

MHBeCTULMOHHBLIN c4eT Ne

Horosop Ne oT r.
3AABINEHUE

Ha nogknyYeHue/oTKNOYeHNne/nM3mMmeHeHMe NPOrpaMMHOro obecneyeHus

HanmeHoBaHwue opraHusauun/®1O knuneHTta

Appec yctaHoBku N0

KoHTakTHOEe nuLo

E-mail Mo6unbHbIn TenedoH unu 2-oi e-mail

Mpoluy Bac nogkniounte/oTkMounTh crieaytolee MO ¢ y4eToM ykasaHHbIX NapameTpoB:

HanmeHoBaHue MO [obaBuTb Ypanutb
MOEX Spectra Terminal (Toprosbin TepmuHan FORTS Plaza I1) ] ]
MOEX Spectra Terminal (MpocmoTtpobin/KnueHtckuii TepmmHan FORTS H H
Plaza Il)
PLAZAII (LWnto3 FORTS) ] ]
FIX Gate (LWWnto3 FORTS) ] ]
TWIME (LLnto3 FORTS) ] Ol
FAST Gate (LLUnto3 FORTS) Ol U]
Mopaynb pacyeTa puckos (Bubnmoteka pacyeta obecnevenms (DLL) ] ]
HanmeHoBaHune [MapameTpbl Noakno4YeHns [o6aButb Ypanutb
CeTb UHTepHeT (6e3 VPN) ] Ol
VPN — goctyn
[] Bupxesoir [] Bpokepckuii
- HOBbIV Ol U]
- CYLLIECTBYIOLLMI ] ]
BbloeneHHbIn KaHan cBs3n cetn
- HOBbIN Ol U]
- CYLLIECTBYIOLLIMN ] ]

HavmeHoBaHWe BHELLUHEro NporpamMmHo-
TexHu4eckoro cpeactaa (BMNTC):

HanmeHoBaHne npaBoobnagatens BITC:

[MapameTpbl nornHa*:

*BHumaHue! Kaxaplin MorvH 3anonHsaeTcs oTAenbHOM CTPOYKOIA.

Pernctp unu pasgen FORTS — cueT, Ha KOTOpbIN AatoTcs npasa. Ecnn norvH He gomkeH ObiTb NPUBSA3aH HW K KakoMy pasgeny,
criefyeT ykasbiBaTb «XX».

OononHutenbHble QYHKUUK — YKasbiBaeTcs Yepes 3anaTyto. [epeveHb n onvucanve gpyHkumn POPTC:

1 - OTnpaBka coobLLEeHMIN B TOProBYO CUCTEMY — JaHHasi onuusi No3BonsieT 0bMeHnBaTbCs COOBLLEHUAMN C APYTUMWN yHaCTHUKaMK
TOProB VN agMMHUCTPATOPOM TOProBOW CUCTEMbI (YkasaHHas ycnyra B HacTosiLLee BpeMsl He NpeJocTaBnseTcs) .
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M.M.

2 - CoBepLUEHNE TOProBbIX ONnepaumini — SBHO yKasblBAETCS, MOXHO UMW HET TOProBaThb (BbICTaBNATL/yAansiTe 3asiBKU) C AaHHOro
norvHa (AOoCTYNHO ANs NOrMHOB BCEX YPOBHEN).

3 - NumnTnpoBaHne Bpokepckmx hupm — faHHas onuust No3BonseT NMMMUTUPOBaTL CpeacTBa Bpokepckux mpmM B Xo4e TOpros
(moctynHo nornHam 1 1 2 ypoBHeM).

4 - BosBpat AeHer — nogaya nopy4eHust B KnupuHroseii LieHTp Ha BbiBOA AeHer (ykasaHHas ycryra B HacTosilee Bpemsi He
npefocTaBnseTcs).

5 - NNuMUTMpOBaHME KINMEHTOB (JOCTYMHO forMHam 1 u 2 ypoBHen).

6 - YnpaBneHue 3asiBkaMu — flaeT BO3MOXHOCTb MOTMHY U3MeHATb/yaansTb 3asiBKWU, KOTOPble Oblnn BbICTaBMEHb! C APYTMX JTOTMHOB,
npuBsidaHHbIX k Tem xe "Kog P®", "Kog B®" n "Homep pasgena" (normHam 1-ro ypoBHSI 4OCTYMHO MO yMonyaHuio). Ha yposHe
TNOrvHa KNMeHTa, ecnv emMy He JaHO Takoe NpaBo, KMMEHT MOXET BUAETb 3asiBKU, BbICTABIEHHbIE C APYTMX NTOTMHOB MO AaHHOMY
CYETY, HO HE MOXET yaansTb UX.

7 - BbICTaBNATbL OrpaHWYeHWsi NO KIMEHTaM — C MOMOLLbIO 3TOW OMLMN MOXHO BbICTaBsiTb OrpaHU4YeHNsl Ha BBOA, 3a1BOK U
OTKPbITME NO3ULUIA C TOYHOCTBIO A0 KOHTpaKTa U/Mnu KNMeHTCKoro pasgena (cyeta) (4ocTynHo noruHam 1 n 2 ypoBHew).

8 - MNony4aTb NOTOK arpernpoBaHHbIX 3asiBok (order_book rnybuHoi 5, 20, 50)

9 - MNMony4aTb NOSHbIA NOTOK 3asiBOK C MAEeHTUdUKaL el cobeTBEHHbIX 3asBok (Orders_log) anst goctyna no npotokony Plaza Il
10 — Mony4yeHne NOoTOKOB AaHHbIX No ASTS

11 — YBenuyeHve 4acToTbl NOMyYeHUst PbIHOYHBLIX AaHHbIX AN co-location Ha M1

12 — YBenuyeHne 4acToTbl MOMyYEHUsi PbIHOYHBIX AaHHbIX Ana FAST

13 — dyHKUMOHanN npoBepkn paboTocnocobHOCTH KnMeHTckor YacTu MO 1 aBToMaTU4eCKOro CHATUSI akTUBHBIX 3asiBok (Cancel On
Disconnect)

14 - Mony4aTb NOMHbIA NOTOK 3asBOK C naeHTUdMKaUmen cobeTBeHHbIx 3asBok (Orders_log) ans goctyna no npotokony FAST.
Bua nornHa — YkasbiBaetcsi, 6o Plaza Il, nu6o FIX, nu6o FAST, nuoo TWIME

[MponyckHasa cnocobHocTh normHoB Plaza I, FIX, TWIME — He MeHbLue 30, HO C BO3MOXHbIM yBenundeHnem Ha 30

[Mpom-cepBep — MNpomexyTouHbin cepep POPTC k koTopoMy ByaeT nogkntoyatbes norvH (PTC unm npom-cepeep YyacTHUKa, B
cnyyae npom-cepsepa Y4yacTHuka HeobxoaumMo ykasaTb ip-agpec npoM-cepsepa)

[ata nogknoyeHnsa — Yka3blBaeTcs xenaemas gata npegocrtaBneHuns norvHa. BoamoxHo ykasatb +15 pabounx gHen ot AaTthbl
nognucaHuns JoKyMeHTa.

HavmeHoBaHue nornHa ykasblBaeTcsi B COOTBETCTBUM C:

cekunsa | Tun nornHa YpoBeHb MoaTun pasgenvrens Nms
1 2 3 4 5 6
f t— TepmuHan r-rmaBHbIN M-OCHOBHOW «_» ansa Plaza2 name
g — wno3 PLAZA / FIX b-6pokepckuii {-TpaH3aKUMOHHbIN «x» ana FIX
w — wno3 TWIME C — KITMEHTCKUIN V-NMPOCMOTPOBbI
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