MpunoxeHne Ne 7
K PernameHTy obcnyxmBaHusi KNMEHTOB
AO «OTtkpbiTHe Bpokep»

CYBJIMUEH3WOHHbLIE COINMALIEHUA
O NMPEAOCTABJIEHUX NMPOrPAMMHOIO OBECINEYEHUA

A. CYBJIMUEH3UWOHHOE COIMMALLUEHUE
o npepocTtaBneHmn MO «XTick Extreme» n «TSLab»

1. NPEAMET COIMMALUEHUA

1.1. HacTosuwee CornaweHune perynupyeT BONpoCkl, CBA3aHHbIE C NpegocTasneHvem bpokepom
KnuneHTy Ha HEUCKMHYMTENbHON OCHOBE (MPOCTON (HEUCKMIOYUTENBHOM) CyOnvueH3nm) npasa
ncnonb3oBaHus nporpamm Ans 3BM (nanee — MNporpammHoe o6ecneveHve):

- «XTick Extreme» (cBMOETENbCTBO O rocygapCTBEHHON perncTpaummu nporpammel Ans 9BM
Ne 2009612080 ot 16 gekabps 2009 roga); JNmueHanoHHbIN gorosop Ne 02/1664/10 ot
01.11.2010;

- «TSLab» (cBMOeTensCTBO O rocy4apCTBEHHON perncTpaumm nporpammsl ans 3BM Ne
2009614634 ot 31 aBrycta 2009 roga); CybnuueHaunoHHbin gorosop Ne 3/OTKP/OI/141101
ot 31.10.2014.

1.2. MNporpammHoe obecneveHne aBnsaOTCA nporpammamum ans OBM (obbektamun aBTOpCKux npas),
nepegaHHbiMn Bpokepy obnagaTensMu aBTopckMx npas No JIMLEeH3MOHHbIM 4oroBopam unm
obnapgatensamu ucknouyuTeneHoro npasa no CybnuueH3noHHbIM 4oroBopam, npegycMmaTpusaoLwLmmm
npaeso bpokepa Ha nepenavy NporpammHoro obecneveHnsa KnmeHTy Ha HEUCKNIOYMUTESNTbHOW OCHOBE.

1.3. Bbpokep noaTeepxgaeT, YTo ABnseTca obnagatenemMm Bcex HeobXoANMbIX A4S UCMOSTHEHUSA CBOMX
obsi3aTennbCcTB Mo HacToswemy CornalleHuno npae B OTHOLWEHWUM [porpamMmmHoro obecneveHus.

2. MPABO UCNOJIb3OBAHUA NPOrPAMMHOIO OBECINEYEHUA

2.1. KnneHTy npegocraenseTcsa npaBo ncnonb3oBaHus MNporpaMmHoro obecneyeHns Ha Bcen
Tepputopun Poccunckon ®egepauum n 3a ee npegenaMmm B Nopsake, NpeaycMoTPEeHHOM HacTOSALLINM
CornaweHuem.

2.2. KnneHT, nonyumnBLUUA NpaBo Mcnonb3oBaHus NporpamMmHoro obecneyeHus, Bnpase
yCTaHaBNMBaTb, OCYLLECTBNATL AOCTYN, OToOpaxaTb, 3anyckaTb, Ucnosb3oBath MporpammHoe
obecneyveHne B COOTBETCTBUM C €70 HA3HAYEHNEM, B TOM YMCIIE YKa3aHHbIM B AOKYMEHTaLMn
nporpaMmMHoOro obecneyeHus.

2.3. KnueHT He BnpaBe BoccTaHaBNMBaTbh UCXOAHbIN Koa MNporpamMmMHoOro obecrneyeHmnsi, paBHO Kak U1
OeKoMNunupoBaTb 1 gucaccembnunpoBaTh (Npeobpa3oBbiBaTb OOBHEKTHBIN KO B UCXOAHBIN TEKCT)
MporpammHoe obecneyveHne (BkoYas nporpamMmbl, 6asbl AaHHbLIX U APYre KOMMOHEHTbI U MOAYM
MporpammHoro obecneveHus).

2.4. KnneHT He BNpaBe ygansTb, U3MEHATb UK KakM-1inbo obpa3om cKpbiBaTb Kakne-nubo
nmetoLmecs Ha MNMporpaMMHOM 0becneveHnn yBe4OMIIEHNS O NpaBe COOGCTBEHHOCTU, SPIbIKA U
MapKUPOBKY;

2.5. KnneHT He BNpaBe ocyLlecTBRAATE Mogudmkaumio, npeobpasoBaHue, agantaumio nmbo
peopraHusauuio NporpaMmmHoro obecneyeHns nnu co3gaBaTb UX NPOM3BOAHbIE.

2.6. KnneHT He BNpaBe Mcnomnb3oBaTh Kakoe-nmbo obopyaoBaHue, yCTPOMCTBA, NPOrpamMMHbIE UITN
WHblE CPEACTBA, CryXallme s uenen obxona nnm CHATUS Kakon-nmbo bopmbl 3alnTbl OT
KONupoBaHus, ncnonb3dyemon JlmueHsmapom B cBs3u ¢ MNporpaMmMHbIM obecnedeHmem, nnm
ncnone3oBaTbk [lporpammHoe obecrnedeHne BMECTE C KakuM-nnbo annapaTtHbIM KITKYOM, KOAOM



0ocTyna, CepMVIHbIM HOMEPOM U1 NHbIM yCTpOVICTBOM 3allnTbl OT KOMMpoBaHUA, KOTOpPble HE Obinun
nocTaBIieHbl HeENocpeaCcTBEHHO ﬂVILI,eH3VIapOM.

2.7. KnueHT He BnpaBe OCYyLLEeCTBNSATb NOCMeayrLLyto nepeaady u pacnpoctpaHeHue MNporpammHoro
obecneyeHuns.

2.8. KnueHT He Bnpase pasrnaiwaTb MHOopMaLIMIO 0 Naponsax A4OCTyna, Knovax akTMBaLum, NorMHax K
MporpammHomy oGecnedyeHno, NpeaocTasneHHyo emy Bpokepom.

2.9. KnueHT 06s3yeTcs HesaMmeanuTenbHO MHopmupoBaTtk Bpokepa 06 yTpaTte unv pasrnalleHum
MHbopMaLMK, NPesycMOTPEHHOW HACTOSALLUM MYHKTOM.

2.10. KnueHT HeceT OTBETCTBEHHOCTb 3a HapyLueHne TpeboBaHMIN, NpeayCMOTPEHHbIX HACTOSILLMM
NYHKTOM, @ TaKkke BCE PUCKN, CBA3AHHbIE C UX HapPYyLLUEHNEM, B TOM YMUCNE PUCK NCMOMb30BaHMUS
HeynonHoMOo4YeHHbIMK nnuamu MO.

2.11. YcnosueM npenocTaeneHus npaesa Ucnonb3oBaHus MNMporpammHoro obecneyveHns aenseTcs
Hanuume y KnveHta Heobxogumbix NporpaMmMHOro o6ecneyeHnst  TEXHNYECKUX CpeacTB, yKa3aHHbIX
Ha canTax paspabotunkoB B ceTu MIHTepHeT: http:www.xtick.ru, http://www.tslab.ru nn6o Ha caiite
Bpokepa u/nunu B nuyHom kabuHeTe KnneHta.

2.12. Bbpokep 0b653aH okasbiBaTh KnneHTy Heobxoanmoe cogenctane ans ycraHosku NporpaMmmHoro
obecneyeHus.

3. NOPAAOK ONMNATbI YCNYT

3.1. KnueHT BbinnavmeaeT bpokepy Bo3HarpaxxaeHve 3a NnpegocTaBrneHne npasa NCnonb30BaHus
nepegasaemoro porpaMmmHoro obecneyenust B nopsiake n pasmepe, ycTaHoBreHHOM Tapudamu.

3.2. Bbinnarta Bo3HarpaxxaeHus OCyLLECTBIISETCA NyTEM YMEHbLUEHUs/yBennieHuns bpokepom
COOTBETCTBYHOLLEN CYMMbI AEHEXHbBIX CPEACTB/COOTBETCTBYHOLLErO pa3Mepa 3a40MMKEHHOCTH Ha
MHBecTuumMoHHOM cyeTe KnueHTa B ©6e3akuenTHOM nopsigke B nocriegHui pabounii aeHb mecsiua.

Mpn aTOM gaTon NnpegocTaBneHus npaesa ucnonb3oBaHus MNMporpaMmmHoro obecneyeHns sBnNaeTca aara
nonyyenuns bpokepom ot KnueHta 3asiBrnieHns Ha obcnyxmeaHmne, B KOTOPOM KnmMeHT yKkasbiBaeT Ha
»enaHue ncnonb3oBartb [1porpaMmHoe obecneveHune, a 4aTon NpekpaLleHns npaea UCnosib30BaHNs
MporpammHoro obecneyeHus - gata nonyyeHns bpokepom ot KnneHta 3asiBneHus Ha obcnyxmeaHue,
B KOTOPOM KrnneHT ykasbiBaeT Ha 0Tka3 OT MCnorb3oBaHus MporpaMmHoro obecneyeHms.

4. OTBETCTBEHHOCTb

4.1. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE OENCTBUSA, COBEPLLEHHbIe Yepea NMporpammHoe
obecneyeHne. KnmeHT HeceT OTBETCTBEHHOCTb 3a packpbiTUe, W/unu BocnpounsseaeHue, n/vnm
pacnpocTpaHeHne KoHduaeHUManbHon nHpopmauum, cesisaHHoM ¢ paboTon yepes NporpammHoe
obecneyeHne, a Takke 3a pacKkpbiTue, U/unn BOCNpon3BedeHne, W/ unm pacnpoctpaHeHme nobon nHom
nHdopmaumm, cea3aHHou ¢ paboton Yepes NporpammHoe obecneyeHne, B cny4vae, ecnu KnneHT He
YMOMTHOMOYEH Ha ee packpbiTUe W/unm BOCNponsBeaeHne, u/unm pacnpoctpaHenne bpokepom.

4.2. Bpokep He HeceT OTBETCTBEHHOCTU 32 HEUCTOMHEHWE UMMM HEHAANEXallee UCMOoNHEHNe
0bsa3aTenbCTB No HacToswemy CornalwieHuto, a Takke 3a Kakon-nubo yulepb (Bkntoyasi Bce, 6e3
UCKITIoYeHus, cryyvam notepu KnneHtom npubbinei, npepbiBaHWs 4eN0BOW akTUBHOCTM, NOTEPU
MHGOPMaLMK, UHbIE NOTEPW), CBA3AHHbIN C paboToN U HEBO3MOXHOCTBIO paboThl KnneHTa yepes
MporpammHoe obecneyeHne, HapyLLEeHNUS HOPMarbHOTO (PYHKLMOHMPOBAHUST NPOrpaMMHO-
TEXHUYECKUX CPeACTB Mo NpUYMHaM: HEMCNPaABHOCTEN M 0TKa3oB obopyaoBaHus; c60eB 1 OLIMGOK
nporpaMMHoro obecneyeHuns; cboes, HEMCMPaABHOCTEN, M OTKA30B CUCTEM CBSI3M, SHEPTOCHADXEHUS,
WHbIX CUCTEM XM3HEObecneYeHusl.

4.3. 3a ncnonb3oBaHne I'IporpaMMHoro obecneyeHnss cnocobom, He npeaoyCcMOTPEeHHbIM HaCcTOoALLNM
CornalueHuem, nnbo nocne npeKkpalleHna nencTems O0roBopa, nnB0o UHbBIM 06pasoM 3a rnpeagenamn
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npas, nNpegocTtaBliEHHbIX CornaweHunem, KnmeHT HeceT OTBETCTBEHHOCTL 3a HapyLleHune
MCnoJib3oBaHMA NpenocTaBiieHHOro npaea, npeyCMOoTpeHHYH 3akoHOOaTelNMIbCTBOM P®.

4.4. Mpu HapyweHun KnveHTom ob6s3aHHOCTM ynnatuTb Bpokepy B ycTaHoBneHHbIn CornalueHnem
CPOK BO3HarpaxaeHus 3a npeaocTaBrieHve npasa Ucrnonb3oBaHus MNporpammHoro obecneyeHns
Bpokep BnpaBe B 04HOCTOPOHHEM NOPSAAKE NPEKPATUTL TEXHUYECKUA AOCTYN KIUEHTa K
MporpammHomy obecneueHmnto. BozobHoBNEeHNe TexHuyeckoro goctyna Knuenta k MNporpammHomMy
obecneveHuto ocylecTenaeTca bpokepom nocne nonyyeHnsa Bpokepom ot KnueHta 3asBneHus Ha
obcnyxuBaHue, B KOTOpoM KnneHT yka3blBaeT Ha xenaHue ucnonb3oBaTh [porpammHoe obecneveHue.

4.5. KnneHT HeceT NomnHy OTBETCTBEHHOCTL 3a BCe AENCTBUS U BCE AOKYMEHTHI,
nopaHHble/coBepLueHHble Yepe3 MTC QUIK ¢ ncnonb3osaHnem lMNporpammHoro obecneveHuns, a Tak xe
3a nobble NnocrneacTBus, CBsidaHHble ¢ packpbiTneM KnneHToM yepes MNporpammHoe obecneyeHune
Wmenu Monb3osatens (login) n MNapons (password), koTopble ucnonedyet KnueHT ana goctyna 8 UTC
QUIK.

5. SAKIMIOYUTENbHbLIE NONOXEHUA

5.1. Hactosawee CornaweHne sBnsieTca HeoTbeMIeMon YacTbio [loroBopa, BCTynaeT B cury C Aathbl
nony4veHuss bpokepom ot KnueHTta 3asBneHus Ha obcnyxmnsaHne, B KOTOPOM KnneHT ykasbiBaeT Ha
XenaHue ncnone3oBatb NporpammHoe obecneyeHne n AENCTBYET B TEYEHME CPOKa AENCTBUS
Horoeopa u JInueH3noHHbIX/CyBnnLEeH3MOHHbBIX 4OrOBOPOB (B OTAENBbHOCTU KaXK40ro
JTnueHsnoHHoro/CybnuueH3noHHoro gorosopa no kaxgomy M0O).

5.2. Hactoswee CornaweHune npekpalLaeT cBoe ENCTBUE B Cry4vae:
- yTpaTbl bpokepom npaBa ncnonb3oBaHus MNMporpaMmmHoOro obecneveHms B COOTBETCTBUM C
JInueH3noHHbIM/CyBNMLEH3NOHHBIM 40rOBOPOM;
- B crnyyae nonydeHusi bpokepom ot KnneHta 3asiBrnieHus Ha obecnyxmnBaHue, B KOTOPOM
KnneHT ykasbiBaeT Ha 0Tka3 OT MCMnonb3oBaHus [1porpaMMHOro obecneyeHus;

— 0[QHOCTOPOHHero oTkasa bpokepa oT npegocTaBneHns KnmeHTy npaBa Mcnonb30BaHus
[MporpammHoro obecneyeHus.

5.3. Bbpokep BnpaBe B OAHOCTOPOHHEM NOPSAAKE BHOCUTb M3MEHEHUS B HacTosiee CornawleHne B
nopsiake, NPeayCMOTPEHHOM Arsi UBMEHEHUS U AOMNONHeHUs PernamexTa.

B. CYBJIMLEH3WOHHOE COIMALUEHUE
o npepoctaBneHuun MO «lMepcoHanbHbIN ynpaBnAOWUA»

Cy6nunueH3MoHHoe cornailueHue ucknroyeHo ¢ 01.12.2016 r.
C. CYBJIMLEH3NMOHHOE COITIALLEHUE
O NpeAocTaBNeHUn NpaBa UCNoSib30OBaHUA NPOrpaMMHOro obecneyeHus
TexHUYecKoro LeHTpa

1. NMPEAMET COIMMALWLEHUA

1.1. Mo HacToswemy CornaweHunto bpokep 06583yeTcs npegoctaBuTe KNMEHTY Ha HEUCKITIOYNTENBHON
OCHOBE (HEMCKIIOYUTENBHYIO CYONMLIEH3MIO) MPaBO UCMONb30BaHMA criegyowmx nporpamm ans 3BM :

1.1.1. Toprosbii TepmnHan FORTS Plaza l;
1.1.2. TlpocmoTposbin/KnneHtckun tepmuHan FORTS Plaza lI;
1.1.3. Plazall lWnto3 FORTS;

1.1.4. MO FIX Gate (LUnto3 FORTS);
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1.1.5. NO TWIME (Wnto3 FORTS);

1.1.6. MO FAST Gate (lUnto3 FORTS);

1.1.7. Mopynb pacyeTta puckos (bubnuoteka pacyeta obecneveHus (DLL);
1.1.8. VPN-goctyn

(oanee no Tekcty nporpammbl ana OBM, ykasaHHble B n.n. 1.1.1. — 1.1.7 HacToswero CornawleHus
nmenytoTcs «lporpammHoe obecnedeHney; nporpamma ana 3BM, ykasaHnHas B n. 1.1.8 HacToswero
CornaweHuna ganee no tekcty nmenyetcsa «VPN-goctyn», «MNO VPN-gocTyn»)

1.2. a Takke okasaTb YCrnyrn no MHMOPMaLMOHHO-TEXHUYECKOMY 0BGecneyeHmnio NpeaocTaBnseMoro
MporpammHoro obecneyeHnsi, a KnmeHT o6A3yeTcs BbINNATUTL BO3HArpaXkaeHWe 3a okaszaHHbIe YCIyru.

1.3. Mopg ycnyramm MHPOPMaLMOHHO-TEXHNYECKOrO 0BecneyYeHnst NMOHUMAaETCs creaytoLlee:

- aboHeHTckoe o6cnyxuBaHue MporpaMMHoro oGecneyeHus 1 NnpoBeseHve
NpodounakTnYecknx pabor;
- npepocTaBneHue JocTyna K MHOpMaLmM O COCTOSIHUW PbIHKa;

2. OBLUME NONOXEHUA

2.1. MNMporpammHoe obecneyeHne senseTca nporpammamu IBM (o6bekTamm aBTOpPCKOro npasa),
nepegaHHbiMn Bpokepy NAO Mockosckas bupxa (aanee — TexHUYeCKMn LeHTp) 1 Hekommepyecknm
napTHepcTBoM «PoHOoBas bupxa «Poccuiickaa Toproeas Cuctemay» Ha ocHoBaHUM JIMLEH3MOHHOMO
porosopa Ne 110/TC ot 20.10.2011 r. u JluueHnanoHHoro gorosopa Ne 253/T ot 01.05.2003 r.

2.2. bpokep noaTeepXgaeT, YTo ABnseTca obrnagatenemMm Bcex HeobXoAUMbIX NS UCMOMTHEHUSA CBOMX
obsi3aTennbCTB Mo HacToswemy CornalleHuto npae B OTHoLeHMM [porpaMmHoro obecneyeHus.

2.3. KoHkpeTHoe [MporpammHoe obecneyeHne npaBo Ha MCNOb3oBaHMe KOToporo KnneHT xenaet
npuobpecTtun ykasbiBaeTcst KnneHTom B 3asiBNEHUN Ha NOAKITHYEHNE/OTKNIoYEHe/M3MeHeHne
nporpaMmHoro obecneyenus, yctaHoBrneHHoro ®opmoin Ne F-7-01 k HacTosiemy CornatueHuio.
MapameTpbl nogkntoveHus MNMporpammHoro obecnedeHms KnmeHT Tak e yka3biBaeT B BbllLEHAa3BaHHOM
NPUNOXEHNM B 3aBUCUMOCTM OT Tuna MporpammHoro obecneveHus.

2.4. [aTon Ha4yana npegocTaBneHns yCnyrm SBnNaeTcs gara npegocTasreHnst npaea UCrnonb30BaHMs
MporpammHoro obecneyeHnss — gata nogknoveHus MNMporpaMmmHoro obecneyeHunsi, ykasaHHOro B
n1.1.1. -n.1.1.7.

2.5. AnctpubyTme/daiin 6mbnmotekn HeobxognumbIn Ans ycTaHOBKM MMporpaMmHoro obecneveHnst Ha
CBOWM KOMMbIOTEP HAXOAUTCA Ha canTe TEXHUYECKOro LeHTpa.

3. NPABA N OBA3AHHOCTU CTOPOH
3.1. KnuneHt obsa3aH:

— CaMOCTOSTENBHO NOMyYnTb ANCTpMOYTMB/hann GnubnmoTekn, HEOBXOANMBIN AN YCTAHOBKU
[MporpammHoro obecneveHns Ha CBOW KOMMbIOTEP, 3anpocuB ero y bpokepa nnbo
CaMOCTOATENbHO 3arpys3nB ¢ canta TexHUYecKoro LeHTpa.

- He MoaMdULMPOBaTb, HE adanTMpoBaTb, HE PACKOMMOHOBbLIBATb, HE AEKOMMUNMPOBAaTb, HE
BHOCUTb M3MeHeHus B [porpaMmmHoe obecneveHune, a TaKke He co3gaBaTth NPON3BOAHbIE OT
Hero NpoAYKTb;

— He OCyLLEeCTBMATb NOCneayLLyo nepegady n pacnpoctpaHeHue NporpammMHoro
obecneyeHus;
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- B Cfly4yae KOMNpPOMeTaLun fiorMHa U Napons HesameanuTensHo nepefatb bpokepy npocbby
0 6rOKMpPOBaHMM TAKOrO FIOrMHA Y Napons U HaNpaBWUTb MUCbMEHHOE yBeaoMIeHEe 06
OTMeHe AeNCTBUSA AaHHbIX MOEHTU(UKaTOPOB.

— He pasrnawlaTb TPETbUM NuULaM MHOPMaLUMIO O NOrMHaxX U Naponsax 4ocTyna K
MporpammHoMy obecrneveHunto, NpeaocTaBneHHyo emy bpokepom;

- He3amennuTenbHO MHopMupoBaTk bpokepa 06 yTpaTte unu pasrnawieHnm nHpopmMaumm,
NpeLyCcMOTPEHHOM ab3. 5 HACTOSILLLErO NYHKTA;

- MMeTb HeobxogMmMoe nporpaMMHoe obecrneveHne N TEXHNYECKNE CPpeacTBa, a Takke
obecneyntb UX cOOTBETCTBUE TPpebOBaHMAM YCroBWIA Oka3aHusl ycryr MHOpMaLNOHHO-
TexHu4eckoro obecneyeHus NMAO MockoBeckas Bupxa (nanee — Ycnosust UTO), B ToM
yncne, B HEOOXOAMMBIX CIyYasix MMETb YCTaHOBIIEHHYIO Ha CBOM KOMMbLIOTEP NporpamMmmy
ana 3BM Microsoft Excel.

3.2. KnueHT Bnpase:

- wncnonb3oBaTh MporpammHoe obecneveHne B cooTBeTCTBUM C Ycnoeusmn UTO;
- 3abnokupoBaTb UCMONb30BaHME CBOErO fIorMHa 1 Naporsi.

3.3. Bpokep 0653aH:

— HanpaBwUTb Ha afpec 3MEKTPOHHOM NOYTbIl, YKa3aHHbIN B AHKETHbIX AaHHbIX KnneHTa
3NEKTPOHHOE MUCbMO, CoAepXallee MMS NoNb3oBaTens 1 naporb, Heobxognmble Ans
ucnonb3oBaHus NporpammHoro obecneyeHus, B TedeHue 10 (gecatn) pabounx gHen ¢ aatsl
npegocTtaBnenns bpokepy OKYMEHTOB, yKa3aHHbIX B N.2.3 HacTogawero CornalleHus.
ONeKTPOHHOE NMUCbMO, CoaepXKalliee UMSA NoNb3oBaTeNs U Naposb, CHUTAETCA NOMYYEHHbIM
KnuneHTtom, ecnu B TedeHune 7 (cemn) pabounx aHen ¢ gatbl npegoctaeneHns bpokepy
[OKYMEHTOB, yKa3aHHbIX B M.2.3 HacToswero Cornaiwienuns, KnmeHTt He 3aaBuT 06 oGpaTHOM.

3.4. bpokep Bnpase:

- [puoctaHoButb goctyn KnueHTta k MNporpammHomMy obecneyennto B criydae HapyLleHust
KnueHtom HacToswero CornalieHns, BO3HUKHOBEHWNSI TEXHUYECKMX COOEB B MPOrpamMMHO-
TeXHU4Yeckux cpeacrteax bpokepa nnu MNMporpammHom obecneveHun n/mnun npu
BO3HMKHOBEHMN MOTUBUPOBAHHLIX NpeTeH3nin KnneHta k oT4eTy bpokepa no coBepLUEHHbIM
Yyepes cneumarnbHoe nNporpamMmmHoe obecneveHne, NnpeaHasHavYeHHoe A1 HanpaBnieHus
3NEKTPOHHbIX Nopy4deHuit KnneHtom Bpokepy (aanee - YganeHHoe pabovee MecTo)
onepauusM Ha Nepvos COBMECTHOIO BbISICHEHMS NPUYMH CO0EB /MK NpU HapyLLEHUN
KnneHTOoM gencTByoLLEro 3akoHo4aTeNbCTBA MO PbIHKY LieHHbIX Oymar, Mpasun TC,
COBEpLUEHNN HECTAHAAPTHBIX COEMNOK (COrMacHO KpUTEPUSIM HECTAHAAPTHbIX CAENOK,
YCTaHOBJEHHbIX B HOPMaTMBHO-MPABOBbLIX aKTax Mo PbIHKY LIEHHbLIX Oymar).

3.5. KnueHTy 3anpelyaeTcs coBepLuaTb AENCTBUS, HanpaBreHHbIe Ha

- nogknoveHue k MporpammHomy obecneyeHunto nMMbo ¢ UCNONb30BAHMEM YYXKOrO NIOrMHa,
nnbéo meTogom nogbopa Yy>Koro forMHa 1 Napons;

- u1cnonb3oBaHue MporpammHoro obecneveHus cnocobamu, He NPeayCMOTPEHHLIMU
Ycnosusamn ATO.

4. NMPABO UCNOJNIb3OBAHUA NPOrPAMMHOIO OBECINEYEHUA

4.1. KrnneHTy Ha HeUCKNIYNTENBHON OCHOBE NpeJoCcTaBnAeTCs NpaBo Ucnonb3oBaHns NporpaMmmMHoro
obecneyeHns Ha Bcel Tepputopumn Poccuiickonn Pegepaumm 1 3a ee npegenamm B nopsigke, B oobeme
N Ha YCNoBUSX, NpegyCMOTPEHHOM HacToswmmM CornaweHvem n Ycnosuamm UTO.

4.2. MNpaBo ncnonb3oBaHus MNMporpaMmmHoro obecrnevyeHns NPeaoCTaBNAETCA NyTEM NOAKTHOYEHUS
KnuneHnTa k CepBepHon Yactu NporpammHoro obecneveHus.

Moa noagkntoveHnem Knnenta k CepBepHon Yactu [NporpammHoro obecneveHmst NOHNMaeTcs
peructpaums MNMporpaMmmHoro obecneveHusi, yctaHoBka [porpammHoro obecneyeH1s n akTmeaums
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norMHa 1 naporns goctyna k lNporpamMHomMy ob6ecrneyeHuio (B crydae ux HeobxogmMmMocTu onsa goctyna
k CepBepHol YyacTtu NporpaMmMHoro obecneyenunst). KnneHT cuntaeTcst NogkntoyeHHbIM kK CepBepHoOi
YyacTu NporpammHoro obecrneyeHrs ¢ MOMEHTa Nofy4YeHns BO3MOXHOCTM obMeHa MHpopMaumen ¢
CepBepHoit YacTbio [porpaMmHoro obecneyeHus.

Peructpauus MporpaMMHoro oGecneyeHunst ocyLwecTBNsSieTCs nyTem peructpaumm Ha umst Knuenta
riormHa 1 napons gocTyna k MNporpaMmmHoMy o6ecneyeHnto

Bpokep ocyuecTBngaeT nogkntoveHme KnveHta k CepsepHoli Yactu NporpammMHoro obecneyeHust B
TeueHve 10 pabounx aHen nocne onnartbl CTOMMOCTY NPeoCTaBNeHNs NpaBa UCMNOoNb30BaHUSA
cooTBeTCTBYtoLLEero NporpaMMHoro obecneyeHust n nonyvyeHus nHpopmaLlmm, NoATBEPXKAAoLLEN
BbINoNHeHne KnmeHTom HeobxoanMbIx AEACTBMIA (YCNOBUIA), NpeaycMOTpeHHbIX Ycnosuammn UTO.

4.3. MNpaBo ncnonb3oBaHus MporpaMMHOro obecne4eHns NpekpaLlaeTcsi B cryyae oTKIYeHMs
KnueHta ot CepBepHoii Yactu MNMporpammHoro obecnevenust. MNpaBo ncnonb3oeaHus MNporpaMmmMHOro
obecneyeHnst cunTaeTcs NpekpaLLeHHbIM C MOMeHTa OTKMoYeHus KnneHta ot CepBepHoi Yactu
MporpaMmHoro obecneveHusl.

OTkntoyeHve ot CepaepHoit YacTu MporpamMMHoro oGecneyeHust MOXeT ObITb BPEMEHHBIM UK
OKOHYaTENbHbIM.

OrtkntoyeHne Knuenta ot CepsepHoin Yactu NporpammHoro obecneyeHns ocyLecTBnaeTca B
crnegyrLmx cnyyvasx:

- HapyuweHune KnueHtom ycnosui HacToswwero Cornawienns n/unu nonoxexnun Ycnosun UTO,
a Takke NOMNoXeHU BHYTPEHHUX JOKYMEHTOB TEeXHUYECKOro LeHTpa

— npeKpalleHns aenctemsa Hactodawero CornalleHus;

— npekpawlieHne aenctams JIMLeH3NoHHOro JoroBopa;

=~ MO NUCbMEHHOMY TpeboBaHUIO OpraHM3aToOpOB TOProBMx, AOCTYN K TOpramMm KOTopbIX
npenocTaBnsaeTcs ¢ ucnonb3oBaHnem lNporpammHoro obecneveHus,.

TexHn4ecKkne NpuYMHbI, B TOM YMcne npodunakTmyeckme paboTbl, ykasdaHHble B M. 6.1 HACTosILWero
CornalueHus, NoBneKWwmne HeBO3MOXHOCTb focTyna k CepBepHoi Yactu MporpaMmmHoro obecneyeHus,
He aABnstTCs oTkNMoYyeHnem KnneHta ot CepBepHon yacTtu [NporpammHoro obecneyenums.

5. MOJAYA MOPYYEHUI C UCNOJIb3OBAHMEM MPOMPAMMHOIO OBECMNEYEHUA

5.1. Hannuue npaea ucnonb3oaHusa Toprosoro TepmuHan FORTS Plaza I, Plaza Il lUnto3 FORTS ¢
ncnonb3oBaHnem OcHoBHOro 1 TpaH3akuMoHHoro nornHo., FIX Gate (LUnto3 FORTS) no3ssonser
KnneHTy nogaBatb bpokepy nopyyeHus Ha coBepLueHne caenok Ha: CpoyHom pbiHke FORTS,

MAO «CaHkT-leTepbyprckasa Gupxa» (CpoyHbIN PbIHOK) C NOCNEAYLWNM BbicTaBneHnem bpokepom
COOTBETCTBYOLWMNX 3aaBok OpraHusaTopy ToproB. [opyyeHus yepe3 Toprosbii TepmmHan FORTS
Plaza Il, Plaza Il lWnto3 FORTS n FIX Gate (LWnto3 FORTS) moryT 6bITb Takke nogaHbl Yepes MHTEPHET
¢ ucnonb3oBaHuem MO VPN-gocTyn, npaBo UCnonb3oBaHWs KOTOPOro npegoctasnsietca KnneHty
Bpokepom B nopsigke, ykazaHHOM B pasgerne 8 Hactoswero CornalleHust.

5.2. OnektpoHHoe Nopyyenne dpopmupyetca KnueHtom B [NporpammHom obecrnedeHun
camoctosATenbHo. floctyn B [porpammHoe o6ecneyeHme ocywecTenseTcs KnmeHTom npy nomoLm
fiorMHa 1 naporns, npegocTaBneHHbIX bpokepom.

5.3. Hapsagy c peksusntamu Nopy4eHus, npu nogade nopyyerHms nocpegctasom MO KnueHT o64a3yeTca
yKasbiBaTb B [lopyyeHun kof pasgerna KIMpuHroBoro peructpa, NpucBoeHHbIn KnneHTty Bpokepom u
3apeructpupoBaHHble bpokepom B HKO HKL, (AO).

CTOpOHBI OrOBOPUIMCE O TOM, YTO Yka3daHue KnneHTom B NopyyYeHun Ha caenky koga pasgena
KIMUPUHIOBOIrO pernucTpa, B cooTBeTcTBUM co cT. 160 'K PP, npupaBHuBaeTcs 1 npuHnmaeTtcs
Bpokepom B KadecTBe aHanora cobcTBeHHOPY4HON nognucu KnnexTa.
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B cnyyae nonyyeHus oT Bpokepa yBeaoMIneHns, coaepallero MHpopMaLmio 06 N3MeHEHNUM
PEeKBU3UTOB KoJla pasaena KIMpUHroBoro peructpa, KnueHT o6sasyeTcs, ¢ AaTthl NONyYeHUs Takoro
yBeoMIeHs, ykasbiBaTb B [lopyyeHun, nonaBaemMom nocpeactsom MNporpammHoro oGecneyeHns
N3MeHEHHbI Kof pasfiena KMMpVHIoBoro pernctpa.

5.4. OnekTpoHHble MNopyyeHus, nepegarHHbie KnneHTom Bpokepy nocpeactsom MporpaMmHoro
obecrneyveHns 1 ycnewHo nonyyeHHble bpokepom, T.e. NpoBepka NnorMHa 1 naporns KoTopbixX Aana
NOMNOXUTENbHLIN pe3ynbTaT, UMEIOT KPUOUYECKYIO CUNY PaBHYIO TAKOBOW 3KBUBANEHTHbLIX MO CMbICITY U
COOEPXaHMI0 AOKYMEHTOB, COCTaBIEHHbIX Ha ByMaXXHbIX HOCUTENSIX U MOAMNMUCAHHbIX
COBCTBEHHOPYYHOWM MNOAMNUCHIO 3TOro Xe KnueHTa u (ons 1opmManieckmx nuu) 3aBepeHHbIX OTTUCKOM
neyatu KnveHta. KnveHT NnpusHaeT, YTO BCe 3NEKTPOHHbIE [opyyeHus, nogaHHble ¢ ero YaaneHHoro
pabouero mecta, cuMTalTca nogaHHbIMy KnueHtom mnm ot umenn KnueHTa n npuHmumatotcs bBpokepom
K UCMOMHeHUI0, U KNNEeHT He MOXET 0TKasaTbCs OT onepauuii, CoOBepLUEHHbIX N0 3TUM 3MNEKTPOHHLIM
MopyyeHusam.

5.5. B cnyuae cboeB B pabote YaaneHHoro paboyero Mecta BO BpEMsi TOProB BCE paHee nepefaHHble
C ucnonb3oBaHueM lNMporpammHoro obecneyeHns anekTpoHHble MNMopyyeHns ocTalTca Ha cepBepe
MporpammHoro obecneveHus. MNpu Bo3HMKHOBEHUN cboeB B paboTe YaaneHHoro paboyero mecra
KnuneHT 0653aH cBA3aTbCcs ¢ BpokepoM HacKONbKO BO3MOXHO ObICTPO MoObIM M3 AOCTYMHbIX CnocoboB
ONsi COBMECTHOrO NPUHATUS pelleHust o6 octaBneHHbIX Ha cepeepe NporpammHoro obecneyeHmns
ANEKTPOHHbIX MopydeHun KnneHTa.

6. ABOHEHTCKOE OBCINYXWBAHUE U NMPODPUNAKTUYECKUE PABOTbI

6.1. KnmeHT HacTosLWMM YBEAOMINEH N COrnallaeTcs ¢ TeM, YTO TEXHUYECKUI LIEHTP BNpaBe BpeMsi OT
BpeMeHW nNpoBoaunTb Npocunaktuyeckne pabotsl. Ha Bpemsa nposBeaeHus npodunakrniecknx pabor
Bpokep BnpaBe npekpaTUTb YaCTUYHO UK NOMNHOCTLIO AocTyn KnueHTa k CepBepHoOn YacTu
MporpammHoro obecneyeHus.

6.2. bpokep 06sa3yeTCca okasbiBaTh KnneHTy ycnyriu no aboHeHTckomy obcnyxkmnsanuto NporpaMmmHoro
obecneyeHnsa. AboHeHTckoe obcnyxmBaHue [NporpaMmmHoro obecneyeHnst BktoYaeT B cebsi:

— KOHCynbTupoBaHue KnveHTa no Bonpocam akcnnyataumm [NporpaMmmHoro obecneyeHus.
KoHcynbTupoBaHue ocyliecTensieTcst B paboyee Bpemsi bpokepa nocpeactsom
3NEKTPOHHON NOYTLI NN TenedgoHHON CBA3N;

- npegocTtaBnenne KnmeHty no mepe BbiNycka HOBbIX Bepcui NporpammHoro obecneveHus,
npaBo MCMorb30BaHMsA KOTOPOro npegocTaeneHo bpokepom KnuneHty. B cnyyae
HeobxoaMMocTn 3ameHbl Bepcun MNMporpammHoro obecneveHmsl, npaBo UCNOSb30BaHUSA
KOTOporo npefoctasneHo KnmeHTy, Ha HoBYO Bpokep ocyLLecTBNSET Takyto 3aMeHy.

7. NPEQOCTABIJEHME JOCTYMNA K BUPXKEBON MHO®OPMALIUK

7.1. Bpokep npenoctaenaeT KnneHty GupxeByto nHdopmauuio, [octyn kK GupkeBon nHcopmMaumm He
npeaocTaBnseTcs nNpu ncnonb3osaHunm MporpammHoro obecnevermst - Mogynb pacyeTa pyUCcKoB
(BubnvoTteka pacyeta obecneyenus (DLL).

Bupxeas nHdopmaumnsa npegocrasnseTca bpokepom kaxgomy KnueHTy nHamMBmuayanbHO Ha canTte
Bpokepa B pasgene JInyHbin KabuHeT, IMbOo NHLIM CNocoboM, NpeayCMOTPEHHbIM PernameHTom.

HacTtoswmm Bpokep yBegomnsieT KnneHTa, yto OpraHm3aTtop ToproB siBnsieTca obnagarenem Bcen
MHdOpMaLnK, CBA3aHHOW C XO4OM M UTOramu NPOBEAEHNSI TOPrOB HA KaXXAOM KOHKPETHOM PbIHKE
AanHoro OpranmnsaTopa ToproB. O6bem npegoctaBnsemMon Gupxeson MHpopmaunm ycTaHaBnmMBaeTcs
OpraHusaTtopoM ToproB n TEXHNYECKUM LIEHTPOM U MOXET ObITb B NMt0b6oe BpeMs U3MEHEH
OpraHu3aTopom TOproB 1 TEXHWYECKMM LIEHTPOM B NOpsiAke, NpeaycMoTpeHHoM Ycnosuamn UTO.
HocTtyn k 6upxeson nHpopmMauum npegoctaBnseTca KnueHTy B COOTBETCTBUM C U B LIENSIX,
npegycMoTpeHHbix Ycnosuamu UTO n npaBunamu npoBegeHunsi Toproe OpraHn3aTtopoB TOPros.
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7.2. KnneHT, KOTOpOMY NPELOCTaBIEHO NPaBO UCMoNb3oBaHus NporpammHoro obecnedeHus,
NMO3BOMSAOLLENO OCYLLECTBNATL 4OCTYN K OUpkeBoO MHbopMauum B cOOTBETCTBUM ¢ Ycnosusmn UTO,
0065a3yeTcs MCNonb3oBaTh GUPXKEBYHO MHOPMALMIO TONBKO B LIENAX 3aKOYeHUst COENoK Ha Toprax
OpraHunsaTtopoB Toproe B cooTBeTcTBMU C Ycnosusamu NTO n npaBunamm NnpoBeLEHUS TOProB
OpraHusaTtopa ToproB. KnnveHT BnpaBe UCMoNb30oBaTb OMPXKEBYHO MHPOPMaLUIO TONBKO TEX PLIHKOB, HA
KOTOpbIX KNneHT 3apernctpupoBaH Ans Lernemn yyactus B Toprax.

7.3. KnueHTy 3anpeLyaeTcsa UCMonb3oBaHWe GUpXeBoi MHdopMaLuy B LeSsiX, He NpeaycMOTPEHHbIX
Ycnosusamn NTO 1 npaeunamu npoeeaeHns Toproe OpraHusatopa TOpros, B TOM YKCIe 418 pacyeTa
MPOU3BOAHbLIX MoKasaTenen, B TOM YKCIe UHOEKCOB, NpeaHa3HayYeHHbIX 4ns AanbHeiero nyenmyHoro
pacnpocTpaHeHust TPETbUM NLaM.

7.4. KnueHTy 3anpeLyaeTcsa pacnpocTpaHeHne GupkeBoii MHcpopmaLuum nobbiMu cpeacTeamm v
cnocoGamu, BKIoYas pasMeLleHve GupkeBor MHOopMaLMM Ha COBCTBEHHBIX MHTEPHET-canTax u
VHTEpHEeT-calTax TPeTbUX ML, UCTONb30BaHNe ee B cOGCTBEHHbIX non-display cuctemax v B
MHDOPMaLMOHHBIX CUCTEMAX TPETbUX NUL, B TOM YNUCHE B cocTaBe NpoaykToB KrnneHToB.

7.5. KnveHT yBegomrneH 1 Hactosawmum cornawaetcs, 4to NAO Mockosckas Bupxa B pamkax cBoux
MOMTHOMOYMIA MO PacnpPOCTPaHEHUO BUPXKEBON MHAOPMALMK U B COOTBETCTBUN C MOSNIOXKEHUSAMU
«Mopsiaka ucnonb3osaHus bupxeson nHdopmauum, npegoctasngemon NMAO MockoBsckas Bupxay,
onybnukoBaHHOro Ha http://www.moex.com/ru/datapolicy/, iMeeT npaBo NpoBOAUTL (B TOM YnCne C
npuBNeYeHNeM TpeTbnx NuL) MHPOPMaLMOHHbIE ayauTbl KInMeHTOB C Lienbio KOHTPONS 3a
ncnonb3oBaHNeM BUpXKeBon MHOpMaLMK, AOCTYN K KOTOpon KnneHTbl NONyYnny B COOTBETCTBUM C
HacTosAwmm Cornawennem. B cniyqyae obHapyxeHunsa NMAO MockoBckas bupxa B pesynbTate
NpoBeAeHHbIX MHAPOPMALIMOHHBIX aygMTOB CryYaeB HapyLUEHWs YCIOBUIA UCMONb30BaHNS BupeBon
nHdopmaumm KnmeHT HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C NonoxeHuamn «lMlopsagka
ucnonb3oBaHus bupxeson nHpopmauun, npegoctasnsemon NMNAO Mockosckas bupxa,
ony6nukoBaHHoro Ha http://www.moex.com/ru/datapolicy/.

8. MPEOOCTABJIEHUE VPN-OOCTYMNA

8.1. VPN-goctyn npegcraenseT cobon nporpaMmHoe obecneyeHne, Nno3BonsoLLee yCTaHOBUTb
3awmweHHbIn goctyn KnneHTta k cetn TeXHMYecKoro LeHTpa vyepes ceTb VIHTepHerT.

8.2. bpokep npenoctanaeT KnneHTy Ha HEUCKITOUYNTENBHON OCHOBE (HEUCKIHOUYUTENBbHYHO
cybnmueHauio) npaso ncnons3osaHus MO VPN-gocTtyn. Bpokep nogTeBepxaaeT, 4To siBnsieTcs
obnagartenem Bcex HEOOXOANMBIX ANst UCMIONHEHWUsT CBOUX 00s3aTeNbCTB N0 HACTOSILLLEMY
CornaweHutio npaBs B oTHoweHun MO VPN-gocTyn.

8.3. KnueHTy npegoctaenseTtca npaso ncnomnb3osaHus 10 VPN-gocTyn Ha Bcen TeppuTopumn
Poccwuinckon degepaumm 1 3a ee npegenamu B nopsgke, NpeaycMOTPEHHOM HaCTOSALWLMM
CornaweHuem.

8.4. lNpaBo ncnonb3oBaHua MO VPN-gocTyn npegocTtaenseTca nyteM HanpasneHnvs bpokepom
KnuneHTy ccbinku Ha guctpubyTms/dann 6ubnuotekn, HeO6XoANMON ANt CAMOCTOSITENIbHON YCTAHOBKM
MO VPN-goctyn, pernctpaumm Ha umsa KnveHnTta norvHa u napons goctyna k [0 VPN-goctyn,
akTMBaumu norvHa un napons goctyna k O VPN-goctyn.

8.5. lNpaBo ncnonb3oBaHus MO VPN-goctyn npegoctaensetca KnveHty Bpokepom Ha ocHoBaHWMK
nony4eHHoro ot KnveHta 3asBneHns Ha NoagKoYeHNe/oTKIoYeHne/n3aMeHeHe NporpaMmmMHoOro
obecneuenuns (dopma F-7-01), B koTOpom B kadecTBe MapameTpoB nogknoyenns ykasaH VPN-goctyn.

8.6. bpokep B TeueHne 1 (OgHoro) paboyero gHsA nocne npuema ot KnveHta 3asaBneHuns, yka3aHHOro B
n. 8.5 o6s3aH:

— HanpasWTb Ha 3NEeKTPOHHbIN agapec KnueHTa, ykasaHHbI B AHKETHbIX JaHHbIX, CCbIMKY Ha
anctpubyTtue/dann 6nbnunotekn, Heobxogumbin ans yctaHosku MO VPN-gocTyn;

= HanpaBUTb Ha 3NEKTPOHHbIM agpec KnneHTa, ykasaHHbIN B AHKETHbBIX AaHHbIX, JTOTUH,
HeobxoaumbIn ans aktmeaumm goctyna k MO VPN-goctyn.
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— HanpasuTb Ha TernedoH KnueHTa, ykaszaHHbIn B AHKETHbIX AaHHbIX B KQ4eCTBE OCHOBHOIO
HoMepa, napornb Ans aktueaummn goctyna k MO VPN-gocTyn.

8.7. KnueHt obsasyeTcs:

— CaMOCTOSITENbHO 3arpy3nTb ANCTpMbyTMB/dann GnbnmoTekn, HEOOXOAUMbIN ANst YCTaHOBKM
MO VPN-gocTyn Ha CBOM KOMNbIOTEP, UCMOMb3YS CChINKY, NonyyYeHHyo oT bpokepa;

- He MoaMdULMpoBaTb, HE adanTMpPoBaThb, HE PaCKOMMOHOBbLIBATL, HE AENOMMUIIMPOBATb, He
BHOCUTb n3meHeHuns B 10 VPN-gocTyn, a Takke He co3gaBaTtb NPOU3BOAHbIE OT HEro
nNpoayKThl;

— He OCyLLeCTBNATb NocneayLLyto nepegady u pacnpoctpaHeHuve MO VPN-gocTyn;

— B CNny4ae KOMMpoMeTaumu fiormHa 1 napons HesameanuTensHo nepeaaTe bpokepy npocbby
0 6rOKMpPOBaHUM TaKOrO FIOrMHA Y NapOonsi U HanpaBUTb NMCbMEHHOE yBeaoMIeHe 06
OTMEHU OENCTBUSA AaHHBIX NAEHTUUKATOPOB,;

- He pasrnawatb TpeTbUM Nnuam MHopMaLmio o normHax n naponsx gocrtyna k MO VPN-
OOCTyn, NpefocTaBneHHbIX eMy Bpokepom; HesamennuTensHO nHpopmmnposaTb Bpokepa 06
yTpaTte unu pasrnaweHny ykazaHHom nHdopmMaumm,

8.8. MpaBo ucnonb3oBaHusa MO VPN-gocTyn npekpaitaetca nytem 6nokvpoBaHus Bpokepom noruHa u
naponsi goctyna KnueHta, B cnyyasx, korga bpokepom 6b1no ocyLiecTeneHo oTknoveHve KnveHTta ot
CepaepHow yacTtu [NporpammHoro obecneyeHus, ykasaHHbix B M. 4.3 HacToswero CornatueHus.

9. OMNATAYCHYr

9.1. KnueHT BbinnavmeaeT bpokepy Bo3HarpaxkgeHme 3a npeaocTaBreHme npaBa UCNonb3oBaHMsA U
oKkasaHune bpokepom ycnyr MHopMaLMOHHO-TEXHUYECKOro obecneveHns nepegasaemoro
MporpammHoro obecneyeHus, 3a npegoctasnenune npaea ncnonb3oBarus MO VPN-gocTyn B pasmepe,
ycTaHoBrneHHoM Tapudamu, a Takke Bo3MeLlaeT pacxobl bpokepa 3a peructpaumio [porpammHoro
obecneyenns B TC n ero aboHeHTCKkOe 06CnykMBaHMe CO CTOPOHbI OpraHusatopa TOpros.

9.2. Bbinnarta Bo3HarpaxxaeHusi U BO3MELLLEHME PacXOL40B OCYLLECTBIISETCS NyTeEM
YMeHbLUeHUs/yBennyeHuns bpokepom coOTBETCTBYIOLLEN CyMMbl AKTUBOB/COOTBETCTBYHOLLEIO pasmepa
3a0MKEHHOCTN Ha NHBECTMUMOHHOM cyeTe KnueHTa B Te4eHne OTYETHOrO Mecsua.

Mpwn aToM, faTon Havana ncYncreHns nnaTtbl 3a yenyrm MHopMaLmMOHHO-TEXHUYECKOro obecneveHms
B YacTu Bo3HarpaxaeHuns bpokepa sBnsietca gata nonydeHus bpokepom ot KnveHTta JoKyMEHTOB,
yKasaHHbIX B M. 2.3 HacTosiwero CornaweHus, B KOTOpbIX KNUEHT yKasbiBaeT Ha XKernaHue
ncnonb3oBaTtb MNporpaMmHoe obecneyeHune, a 4aTon NpeKpaLLeHns NCHUCTIEHUS NNaThbl 3a YCryru
NMHOPMaLIMOHHO-TEXHUYECKOro obecneveHuns - garta nonyyveHuns bpokepom ot KnmeHTta 4OKYMEHTOB,
yKasaHHbIX B M. 2.3 HacTosiwero CornaweHuns, B KOTOpbIX KNMEHT ykasbiBaeT Ha OTkas oT
ncnonb3oBaHus MNMporpammHoro obecneyeHns Unu npekpalleHme 4encTemsa Hactodawero CornaweHus.

[aTton Hayana ucuncneHus nnaTtbl 3a NpegocTasneHme npasa nonb3oBanHus MO VPN-goctyn bpokepa
sABnsAeTca gata nony4veHuss bpokepom ot KnueHTta 3asasneHuns, ykasaHHoro B n. 8.5 HacTosLero
CornaweHus, B koTopoM KnneHT ykasbiBaeT Ha XenaHue ucnonb3osatb 1O VPN-gocTtyn, a gaton
npekpaLleH1s ucHMcneHms nnaTtbl 3a npegocTasneHve npaea nonb3osaHuda MO VPN-goctyn — gata
nony4eHust bpokepom oT KnueHta JOKYMEHTOB, yka3aHHbIX B M. 2.3, n. 8.5 HacToswero CornaweHus, B
KoTopbIX KNMeHT yka3sbiBaeT Ha 0TKa3 OT ncnornb3oBaHus NporpaMmHoro obecneveHusi, nMbo Ha oTkas
oT ucnone3oBanus MO VPN-gocTyn unu npekpaileHne genctenst HacTosiwero CornatueHums.

BosHarpaxgeHue Bpokepa 3a ycnyrn MHpopMaLMOHHO-TEXHUYECKOrO 0becneyeHns 3a nepBbIi Mecsl,
He B3MMaeTCs, a 3a NocrneaHnn MecsL, B3UMaeTCsi B MONTHOM 00beme, BHE 3aBMCMMOCTM OT
haKTU4eCcKoro KonmyecTea gHeu, B KOTOpoM KnuneHTy Obino okasaHbl ycnyrm nHgOopMaLoHHO-
TEXHUYECKOro obecneyeHust.

BosHarpaxgeHue Bpokepa 3a npegoctaBneHue npaea nonb3osaHuda MO VPN-gocTyn 3a nepsbin
MecsiL, He B3UMaeTCs, a 3a NocrneaHuin MecsiL, B3MaeTcs B NONTHOM 06bemMe, BHE 3aBUCUMOCTU OT
haKTU4ecKoro KonmyecTBa AHen ¢ Aatbl Havana ucnonb3oBaxus MO VPN-goctyn.
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B cniyyae ecnv bpokep Havan ocylecTensaTb aboHeHTCkoe obenyxmBaHue Ao 15 (naTHaguaToro)
yncna CoOTBETCTBYHOLLErO OMNnayvMBaemMoro KaneHaapHoro MecsiLa BKIYNUTENbHO, TO B3UMaeTcs
norHasi CyMma JAI€HEXHbIX CPEeACTB, B YacTV BO3MELLEHUSA pacxodoB 3a aboHeHTCckoe obcnyxnBaHue,
€CNnu Mocrne yka3aHHOro Y1cna, To - NONoBMHA OEHEXHbIX CPeACTB, B YaCTU BO3MELLEHNS pacxodoB 3a
aboHeHTCKOE 0bCnyXMBaHMe.

B cnyyae, ecnu Bpokep npekpallaeT ocyLecTBnsATs aboHeHTckoe obenyxusaHne go 15
(NATHaALUAaTOro) YMcna COOTBETCTBYHOLLENO OMNMavYnMBaeMoro KaneHaapHoro MecsLia BKMNoYMTENLHO, TO
B3VMaeTCsl NMOMOBMHA CYMMb! IEHEXHbIX CPEACTB, B YacTV BO3MELLEHUA pacxoaoB 3a aBOHEeHTCKoe
obcnyxuBaHme, ecrnv nocrne ykasaHHoro Y1cna, To nonHas CyMma AeHeXHbIX CpeacTs, B 4acTu
BO3MELLLEHUs1 pacxofoB 3a aboHEHTCKoe 06CnyXnBaHue.

9.3. KnueHT Takke Bo3MeLLaeT Bce pacxodbl bpokepa, cBsA3aHHbIe C yCTpaHeHMEM HeucnpaBHOCTEN U
NpoM3BOACTBOM Ha TeppuTopun KnveHTa paboT, B ToM Yncrne paboT, BO3HUKLLUX B pesynbTaTe
HecaHKLMOHNPOBaHHOro BMellaTenbCcTBa B paboTy MporpammHoro obecnedenus. B cnyyae Bbleaga
cneuunanucta no agpecy yctaHoBkM MporpamMmMHOro o6ecneyeHns ¢ Lenbio YCTaHOBKU Takoro
MporpammHoro obecrnevyeHns NMGo NpoBeaeHNs YKkasaHHbIX paboT KnueHT Bo3aMelllaeT pacxobl
Bpokepa, NoHeceHHbIe B CBA3W C BbIE3A0M crieumanncTa, a Takke Bce KoMaHOANPOBOYHbIE pacxoabl
TaKoro crneuunanucra, noHeceHHble Bpokepom.

9.4. KnueHT He Bo3MeLLaeT bpokepy ykasaHHbIe pacxoabl, B Criydae ecrnv HeobxoammocTb
OCYLLIECTBNEHMUS Taknx paboT BO3HMKNA MO BUHE TexHn4Yeckoro ueHTpa nubo nvua, asnsowerocs
npaesoobnagarenem NporpammHoro obecneyeHus.

10.0TBETCTBEHHOCTb

10.1. KnuneHT HeceT OTBETCTBEHHOCTb 3a BCE AENCTBMS, COBEPLUEHHbIE Yepe3 [1porpaMmHoe
obecneyvenune n MO VPN-gocTtyn (ganee ons uenen Hactoswero pasgena Cornawenus NporpammHoe
obecneyenune n MO VPN-gocTyn BMmecTe nmeHytoTca «lporpammHoe obecneyeHne»). KnnueHTt HeceT
OTBETCTBEHHOCTb 3a packpbiTue, W/unu BOCNpou3BeaeHue, U/nnm pacnpoctpaHeHne
KOHGMAEeHLManbHON nHopMaLmm, CBa3aHHOM ¢ paboTon vyepes MporpammHoe obecneyerne, a Takke
3a packpbITve, W/unu BocnponsseneHue, uWunmu pacnpoctpaHeHne ndorn nHomn nHopmaumm,
cBsi3aHHOM ¢ paboTton Yepes [porpammHoe obecneveHune, B cnyyae, ecnu KnveHT He yNonHOMOYEH Ha
ee packpbiTMe u/unu BocnponsesegeHne, n/unu pacnpocrtpaHeHne bpokepom.

10.2. KnuneHT HeceT OTBETCTBEHHOCTb 3a HapyLleHne TpeboBaHWi, NpegyCMOTPEHHbIX NyHkTamu 3.1.,
a TaKkKke BCE PUCKW, CBA3AHHbIE C NX HApYyLUEHWEM, B TOM YMCIE PUCK UCMONb30BaHNS
HEeYNOTHOMOYEHHbIMM NLamm MNporpaMMHoOro obecneveHums.

10.3. B cnyyae BbisiBNeHWUs1 HapyLleHuin KnneHToM ycroBuin 1 nopsiaka Ucnonb3oBaHnst Gupxeson
nHopmauum , , KnueHTt 0b6s13aH B TeveHne 10 (gecatun) paboumx gHen ¢ gatbl NONy4YeHmst MMCbMEHHOro
TpeboBaHusa bpokepa Bbinnatnte bpokepy HeycTownky B pasamepe 500 000 (nATbCOT ThbicaY) pybnen.

10.4. Bbpokep He HECET OTBETCTBEHHOCTU 3@ HEUCTONMHEHWE UMM HEHaANEeXallee UCNOoNHEHNe
obsasatenbCTB No HacToswemy CornaweHuto, a Takke 3a Kakon-nubo yuwepb (Bkntoyas Bce, 6e3
UCKITIoUeHns, cryydam notepu KnneHtom npubbinei, npepbiBaHns 4eN0BOW akTUBHOCTH, NOTEPU
MHdOPMaLMK, MHbIE NOTEPW), CBA3AHHbIN C paboToN UNN HEBO3MOXXHOCTBIO paboThl KnneHTa yepes
MporpamMmmHoe obecneveHne, HapyLLeHUs1 HOPMarbHOTO PYHKLIMOHMPOBAHUSI NPOrPaMMHO-TEXHUYECKMX
CpeacTB MO NpUYMHaAM: HEUCMNPaBHOCTEN M OTKa30B 00opyaoBaHUs; cO0eB 1 OLLMBOK NPOrpaMMHOro
obecnevenus; cboeB, HEMCNPaBHOCTEN, 1 OTKA30B CUCTEM CBSI3WN, SHEPrOCHABXKEHUS, UHLIX CUCTEM
XnsHeobecneveHusl.

10.5. Bpokep He HeceT OTBETCTBEHHOCTU 3a YObITKM, NOHECEHHbIE KnneHTom us-3a
HEeCaHKLMOHUPOBAHHOMO MCMOJb30BaHMS NorMHa v napornst KnmeHta HeynormHOMOYEHHBIMY NLaMu, B
TOM 4ncne 3a yObITKU, BO3HMKLLME B pe3yrbTaTte UCNOMNHEHNss Bpokepom aneKkTpoHHbIX [MopyyeHnn
NoAaHHbIX C UCMOMNb30BaHMEM NorMHa 1 napons Knvexta.

10.6. lMpu ncnonb3oBaHuM cooTBeTCTBYIOLWErO [porpammHoro obecneveHnsa KnueHT nonyyaet gocTyn
K BupxeBon MHpopmaLmMn 0 PMHAHCOBLIX pblHKax. bpokep He HeceT OTBETCTBEHHOCTU 3a coaepKaHue,
MOSTHOTY, TOYHOCTb U CBOEBPEMEHHOCTb YKa3aHHOW MHopMaLnu.
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11.3AKIMIOYUTENBbHbIE NONOXEHUA

11.1. TepMVIHbI, cneunanbHO He onpeaeneHHble B HAaCcToALLEM CornalueHuu unu PernameHTe,
MCMOJb3YHTCA B 3HAYEHUAX, YCTAHOBJ1€HHbIX Ycnosusimn ATO .

11.2. Hactosiwee CornalueHve aBnaeTca HeoTbeMNeMon YacTblo [loroBopa, BCTynaeT B cuny ¢ aaTtbl
nognucaHua [loroBopa v npucoeanHeHus K PernameHTy n encTByeT B TeYeHMe Cpoka OenNcTBUA
[oroeopa v JInueH3anoHHoro gorosopa.

11.3. Hactosiwee CornalueHue npekpaliaeT CBOe AENCTBME B Criyyae:

- B cny4ae nony4yennsi bpokepom ot KnneHTta JOKYMEHTOB, yKa3aHHbIX B M. 2.3 HacTosLero
CornaweHusi, B KOTOpbIX KnneHT ykasbliBaeT Ha 0Tka3 OT Mcnonb3oBaHus MporpaMMHOro
obecneyeHus;

— 0QOHOCTOpOHHEero oTkasa bpokepa oT npegocTaBneHunss KnveHTy npaBa UCNonb30BaHNS
MporpaMmmHoro obecneveHus nytem HanpaBneHus KnueHTy yBeqoMeHnst B MMCbMEHHON
dopme He no3aHee, Yyem 3a 10 (oecsaTb) KanenaapHbIX AHEN 40 npegnonaraemMon Aathl
0TKa3a;

- yTpatbl bpokepom npaBa ncnonb3oBaHus MNMporpaMMHOro o6ecneyeHnss B COOTBETCTBUM C
JINLEeH3MOHHLIM L,OroBOPOM.

11.4. Bpokep BnpaBe B OAHOCTOPOHHEM MOPSAAKE BHOCUTb M3MEHEHUS B HacTosiee CornaileHve B
nopsigke, NPeaycMOTPEHHOM AN U3MEHEHUS 1 OONOMNHeHns PernameHTa.
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F-7-01

"eHepanbHOMY OUPEKTOPY
AO «OTtkpbiTHe Bpokep»

OT knueHTa (PN0)

MHBeCTULMOHHBLIN c4eT Ne

Horosop Ne oT r.
3AABINEHUE

Ha nogknyeHue/oTKNOYeHNne/n3mMeHeHMe NPOrpaMMHOro obecneyeHus

HanmeHoBaHwue opraHusauun/®1O knuneHTta

Appec yctaHoBku N0

KoHTakTHOEe nuLo

E-mail Mo6unbHbIn TenedoH unu 2-or e-mail

Mpoluy Bac noakniounte/oTkMounTh crieaytolee MO ¢ y4eToM ykazaHHbIX NapaMeTpoB:

HaunmeHoBaHue MO [obaBuTb Ypanutb
FIX Gate (LLino3 FORTS) ] Ol
Toprosbiit TepmuHan FORTS Plaza |l ] ]
Plaza Il Linos FORTS 0 0
TWIME (LLinio3 FORTS) Ol U]
MpocmoTpoBbii/ KnueHTtckuii TepmuHan FORTS Plaza |l ] ]
FAST Gate (Wnto3 FORTS) Ol U]
Mopaynb pacyeTa puckos (Bubnmoteka pacyeta obecnevenms (DLL) ] ]
HanmeHoBaHune [MapameTpbl NoakNo4YeHns [o6aButb Ypanutb
CeTb uHTepHeT (6e3 VPN) ] ]
VPN — goctyn
[] Bupxesoit [] Bpokepckuii
- HOBbIV Ol U]
- CYLLIECTBYIOLLMI ] ]
BblaeneHHbIn kaHan cBA3n ceTtn
- HOBbIN Ol U]
- CYLLLECTBYIOLLIMN ] ]

HavmeHoBaHWe BHELLUHEro NporpamMmHo-
TexHu4eckoro cpeactaa (BMNTC):

HanmeHoBaHne npaBoobnagatens BIMTC:

[MapameTpbl nornHa*:

*BHumaHue! Kaxaplin MorvH 3anonHsaeTcs oTAenbHOM CTPOYKOIA.

Pernctp unu pasgen FORTS — cueT, Ha KOTOpbIN AatoTcs npasa. Ecnn norvH He gomkeH ObiTb NPUBSA3aH HW K KakoMy pasgeny,
criefyeT ykasbiBaTb «XX».

OononHutenbHble QYHKUUK — YKasbiBaeTcs Yepes 3anaTyto. [epeveHb n onvucanve gpyHkumn POPTC:

1 - OTnpaBka coobLLEeHMIN B TOProBYO CUCTEMY — JaHHasi onuusi No3BonsieT 0bMeHnBaTbCs COOBLLEHUAMN C APYTUMWN yHaCTHUKaMK
TOProB VN agMMHUCTPATOPOM TOProBOW CUCTEMbI (YkasaHHas ycnyra B HacTosiLLee BpeMsl He NpeJocTaBnseTcs) .
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Moanuce: f N0

M.M.

2 - CoBepLUEHNE TOProBbIX ONnepaumini — SBHO yKasblBAETCS, MOXHO UMW HET TOProBaThb (BbICTaBNATL/yAansiTe 3asiBKU) C AaHHOro
norvHa (AOoCTYNHO ANs NOrMHOB BCEX YPOBHEN).

3 - NumnTnpoBaHne Bpokepckmx hupm — faHHas onuust No3BonseT NMMMUTUPOBaTL CpeacTBa Bpokepckux mpmM B Xo4e TOpros
(moctynHo nornHam 1 1 2 ypoBHeM).

4 - BosBpat AeHer — nogaya nopy4eHust B KnupuHroseii LieHTp Ha BbiBOA AeHer (ykasaHHas ycryra B HacTosilee Bpemsi He
npefocTaBnseTcs).

5 - NNuMUTMpOBaHME KINMEHTOB (JOCTYMHO forMHam 1 u 2 ypoBHen).

6 - YnpaBneHue 3asiBkaMu — flaeT BO3MOXHOCTb MOTMHY U3MeHATb/yaansTb 3asiBKWU, KOTOPble Oblnn BbICTaBMEHb! C APYTMX JTOTMHOB,
npuBsidaHHbIX k Tem xe "Kog P®", "Kog B®" n "Homep pasgena" (normHam 1-ro ypoBHSI 4OCTYMHO MO yMonyaHuio). Ha yposHe
TNOrvHa KNMeHTa, ecnv emMy He JaHO Takoe NpaBo, KMMEHT MOXET BUAETb 3asiBKU, BbICTABIEHHbIE C APYTMX NTOTMHOB MO AaHHOMY
CYETY, HO HE MOXET yaansTb UX.

7 - BbICTaBNATbL OrpaHWYeHWsi NO KIMEHTaM — C MOMOLLbIO 3TOW OMLMN MOXHO BbICTaBsiTb OrpaHU4YeHNsl Ha BBOA, 3a1BOK U
OTKPbITME NO3ULUIA C TOYHOCTBIO A0 KOHTpaKTa U/Mnu KNMeHTCKoro pasgena (cyeta) (4ocTynHo noruHam 1 n 2 ypoBHew).

8 - MNony4aTb NOTOK arpernpoBaHHbIX 3asiBok (order_book rnybuHoi 5, 20, 50)

9 - MNMony4aTb NOSHbIA NOTOK 3asiBOK C MAEeHTUdUKaL el cobeTBEHHbIX 3asBok (Orders_log) anst goctyna no npotokony Plaza Il
10 — Mony4yeHne NOoTOKOB AaHHbIX No ASTS

11 — YBenuyeHve 4acToTbl NOMyYeHUst PbIHOYHBLIX AaHHbIX AN co-location Ha M1

12 — YBenuyeHne 4acToTbl MOMyYEHUsi PbIHOYHBIX AaHHbIX Ana FAST

13 — dyHKUMOHanN npoBepkn paboTocnocobHOCTH KnMeHTckor YacTu MO 1 aBToMaTU4eCKOro CHATUSI akTUBHBIX 3asiBok (Cancel On
Disconnect)

14 - Mony4aTb NOMHbIA NOTOK 3as1BOK C naeHTUdMKaumen cobeTBeHHbIx 3asBok (Orders_log) ans goctyna no npotokony FAST.
Bua nornHa — YkasbiBaetcsi, 6o Plaza Il, nu6o FIX, nu6o FAST, nuoo TWIME

[MponyckHasa cnocobHocTh normHoB Plaza I, FIX, TWIME — He MeHbLue 30, HO C BO3MOXHbIM yBenundeHnem Ha 30

[Mpom-cepBep — MNpomexyTouHbin cepep POPTC k koTopoMy ByaeT nogkntoyatbes norvH (PTC unm npom-cepeep YyacTHUKa, B
cnyyae npom-cepsepa Y4yacTHuka HeobxoaumMo ykasaTb ip-agpec npoM-cepsepa)

[ata nogknoyeHnsa — Yka3blBaeTcs xenaemas gata npegocrtaBneHuns norvHa. BoamoxHo ykasatb +15 pabounx gHen ot AaTthbl
nognucaHuns JoKyMeHTa.

HavmeHoBaHue nornHa ykasblBaeTcsi B COOTBETCTBUM C:

cekunsa | Tun nornHa YpoBeHb MoaTun pasgenvrens Nms
1 2 3 4 5 6
f t— TepmuHan r-rmaBHbIN M-OCHOBHOW «_» ansa Plaza2 name
g — wno3 PLAZA / FIX b-6pokepckuii {-TpaH3aKUMOHHbIN «x» ana FIX
w — wno3 TWIME C — KITMEHTCKUIN V-NMPOCMOTPOBbI
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