MpunoxeHne Ne 10
k PernameHTy obcnyxuBaHusi KnmeHToB
AO «OTkpbITHE Bpokep»

NMPABUIA
oKa3aHuA UH(opMaLMOHHO-TEXHUYECKUX yCnyr no obcnyxuBaHuto MetaTrader 5 un
MCNONb30BaHUSA NPOCTON INEKTPOHHOW NOANUCK NpPU Noga4ve NopyvyeHU nocpeacTBOM
MetaTrader 5

1. TepMUHBLI U onpepeneHus

1.1. anMeHﬂeMbIe B TEKCTE HACTOALLUX I'Ipanm TePMUHbI N onpeaeneHna, NCNosb3yTCA B UX
HmXenpmeegeHHbIX 3Ha4YeHUNAX:

ABTOpU3aLmMa — NoATBEPKAEHME MONHOMOYUIA (MpedocTaBneHune npas goctyna) KnveHTa, ycnewHo
npoweawero AyTeHTudukauuo Bxoga, Ha nonydeHue yenyr AO «OTkpbiTue Bpokepy,
npegycMoTpeHHbIX [JoroBopamu, ¢ ucnons3osaHuem MO MetaTrader 5 Ha npoTsxeHun ogHoro CeaHca
CoeVHEHUS.

AyTeHTUMKauua Bxoga — npoLieaypa NpoBepKy COOTBETCTBUSA NPeabsBNEHHbIX
AyTeHTUMVKALMOHHBIX AaHHbIX, BbiNonHAemMas nepes ycraHoBneHnem CeaHca coeguHeHus. bes
ycneLuHoi AyTeHTudmkaummn Bxoga CeaHc COeAMHEHNUS He YCTaHaBNMBaeTCs.

AyTeHTU(UMKaLMOHHbIe AaHHble — Ms Nonb3oBatens u MaeHbIi napons/IHBECTOPCKUIA Naporsb,
ucnonb3yemble Ans uenemn ycraHoBrneHns nuyHoctn Knuenta npu ncnonb3osarum MO MetaTrader 5.

MpaBooGnapgatent — MetaQuotes Software Corp., #28 Parliament Street, P.O. Box SP-63142,
Nassau, Bahamas.

Mpoctasa anekTpoHHasa noanuck (M3I) — anekTpoHHas noanuck, KOTopasi NOCPeaCTBOM
NCMnonb3oBaHWs ByKBEHHO-LMPOBOro 0603Ha4YEHNs, O KOTOPOM JOroBOPUIMCHL CTOPOHBI,
noatesepxaaeT hakT hopMUpPOBaHUS INEKTPOHHOW nognucu KnneHTtom (none3osatenem MO
MetaTrader 5). B pamkax oka3zaHus yCnyr UCMNonb3yeTcsa NpocTas aNeKTpoHHasa NO4NuUCh,
npegycmoTpeHHasn ®enepanbHbiM 3akoHOM oT 06.04.2011 Ne 63-d3 «O6 aneKTpoHHOW NOLAnUCH».

Uma Monb3oBartens (JlornH) — nto6as nocnegoBaTensHOCTb BYKB U LMdP.

MMaBHbIN Naponb — Naporb, galwuin nonHeli goctyn K MO MetaTrader 5, B ToM uncne Ha nogavy
nopyyYeHuin n NpocMoTp BrupkeBor UHopMaLnn.

MHBecTOpCKUI Naponb - Naporb, AaloLWwmin orpaHndeHHbI goctyn kK NO MetaTrader 5, B Tom uncne
Ha NpocMoTp BupxeBon MHpopmauun 6e3 BO3MOXHOCTU Nogadn nopyyeHuin. MHBECTULIMOHHBIN Naponb
cooTBeTCTBYET BpemeHHOMY naponto.

SSL ceptudmkar — ctangaptHoli SSL (aHrn. Secure Sockets Layer) ceptudmkat, cosgaHHbIn camum
KnneHToM 1 3alUmLLEHHBIA NaponeM, KOTOPbIA UCMONb3yeTcs AN NPOBEPKU MPUHAANEXHOCTH
OTKPLITOrO KNioYya ero peanbHOMyY BnagensLyy.

MpuBaTHBLIN KNKOY — YHUKanNbHas nocnegoBaTenbHOCTb CUMBOMOB, creHepupoBaHHas O MetaTrader
5, Heobxogmmas ons nognucaHua SSL cepTudumkaTta.

My6nuyHbIN KNY — yHMUKanNbHasa nocnegoBaTenbHOCTb CUMBOMOB, creHepupoBaHHas 10 MetaTrader
5, cooTBeTcTBYtOLas [puBaTHOMY Krtouy 1 Heobxogmmas onst otcebinku (ceasn) MO MetaTrader 5 ¢
Cepaepowm [10.

Cepsep MO — cCOBOKYMHOCTb NMPOrPamMMHO-TEXHUYECKUX CPEACTB, BKMIOYaIOLLMX NPorpaMmmMHoe
obecneyeHve, nepenaHHoe Bpokepy MpaBooGnaaaTtenem.



BpemeHHbIN naponb — yHUKanbHas nocneaoBatenibHOCTb CUMBOSOB, KOTopasi nepegaHa bpokepom
KnneHTy Ha TenedoHHbIN HoOMep KnueHTa n cnyxaluin naponem Ans nepeoHavanbHOro goctyna
KnunenTa k NO MetaTrader 5.

CeaHc coeAMHEHUs1 — MPOMEXYTOK BPEMEHU, B TeYeHMe KoToporo KnueHT aBTopmnsoBaH Ha paboTy B
MO MetaTrader 5. [ina Havyana CeaHca coeguHeHnss HeobXxoanmo NporuTn AyTeHTudukaLmio Bxoga u
ABTOpU3aLNIO.

TenedoHHbIN HoMep KnneHTa — aboHeHTCKkuIA HoMep KnveHTa B ceTu TenedoHHON COTOBOM CBSI3U
(ocHOBHOM MOBUNbHBLIN TenedoH KnneHTa), ykasaHHbIN B AHKETE, KOTOPbI Ucnonb3yeTca KnueHTom
ONs1 NONMyYeHNst KOPOTKMX TEKCTOBbLIX COOOLLEHMI. B kauecTBe OCHOBHOrO MOOUNBLHOrO TenedoHa

MOXeT OblTb Yka3aH TONbKO HOMep COTOBOro TenedoHa POCCMINCKOro onepaTopa MOOUIBHON CBA3N.

MO MetaTrader 5 — nporpammHoe obecneyeHune ana 3BM unun mobunbHbIx yctporcts MetaTrader 5
Client terminal (knneHTCKMIA TepMmHan), Hagnexaimm obpasom 3aperncTpupoBaHHbIN
MpaBoobnagatenem B ®enepanbHo criyx6e no nHTennekTyanbHon coObCTBEHHOCTU, NaTeHTam U
ToBapHbIM 3Hakam Poccuickon Peaepaumm (POCIMATEHT) (Ceugetenbcteo Ne 2010612840 ot 27
anpens 2010 roga).

OneKTPOHHLIN AOKYMEHT — 0DOPMIIEHHOE B 3NEKTPOHHOM BUAE pacropshkeHne (nopyyeHue,
3asBneHve, yBegomnenue) KnveHta Bpokepy Ha ocyLlecTBneHWe caenku, nepesoaa unv BeiBoga
[OEHEXHbIX CPeaCTB, NMOAKIHYEHNS UK OTKITIOYEHUS YCNyT, Aeno3uTapHbie ornepaumn 1 uHble
orepauum B paMkax 3aKniouyeHHbIX [JoroBopos.

Cant npaBoobnaparens — https://www.metatrader5.com/ru

PykoBOACTBO Nonb3oBaTens — JOKYMEHT (COBOKYMHOCTb JOKYMEHTOB), pa3paboTaHHbIN
MpaBoobnagaTenem, pernameHTMpyoLwmin nopsgok pabotel ¢ MO MetaTrader 5 n ony6nukoBaHHbI Ha
Caiite npaBoob6nagaTens.

1.2. VIHble TepMUHbI 1 OnpeaeneHus, cneynansHo He onpeaeneHHble HacToAwmMn MNpasunamu,
NCNOSb3ylTCA B 3HaYEHUsIX, YCTAHOBIEHHbIX PernameHTom, PykoBOACTBOM Mnonb3oBaTens u
3akoHogaTtenscTeoM Poccunckon ®epepaumn.

2. NpepmeT HacToAwmx MpaBun

2.1. HacTtosiwue MNpaBuna npegcrtasnstoT cobor cornaweHre mexay KnveHtom n Bpokepom,
perynupytoLlee ycnosus npegoctasnenns bpokepom Knventy NO MetaTrader 5 n nopsagok
ncnone3oBaHus O MetaTrader 5.

2.2. HacTtosuwue lNpasuna perynupyloT B3anMooTHoLeHUs mexay KnueHtom n bpokepom npu nogave
KnueHtom nocpeactsom MO MetaTrader 5 OnekTpoHHbIX 4OKYMEHTOB, nognucaHHblx [pocTon
3NEKTPOHHON NOAMNUCHIO.

2.3. KnneHT 0bs3yeTcs onnaymBaTb bpokepy Bo3HarpaxgeHue B COOTBETCTBMM ¢ Tapudamum bpokepa.
3. YcnoBusa ucnonb3oBaHusa NO MetaTrader 5

3.1. Hactosawue NMpaBuna ocHoBbIBalOTCA Ha [paxxgaHckoM kogekce Poccuinckon depepaumm (cT. 160,
434) n nHbIX HOpMax OeNCTBYHLLEro 3akoHoaaTenscTea PP, npegoctaBnsAloLmMx BO3MOXHOCTb
y4YacTHMKaM KOMMep4Yeckoro o6opota obMeHMBaTbLCA AOKYMEHTaMu B 3N1eKTPOHHON chopme.

3.2. Bpokep Ha ocHoBaHuu CornaweHus c MNpaeoobnagarenem Ne OBJSC-01 ot 18.12.2012 roga
npegoctaengaeT KnneHTy npaso 3arpy3nTb ¢ oduumnansHoro canta bpokepa konuto NO MetaTrader 5.

3.3. lNpu ycraHoske MO MetaTrader 5 Ha cBoto OBM unu nHoe anekTpoHHoe yCTPorUcTBO KnneHT
3aKroYaeT N1LeH3noHHoe cornallenune ¢ NpaeoobnagaTtenem. Mpaso ucnons3oBaHus MO MetaTrader
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5 npepoctasnsaetca KnueHTy HenocpeacTBEHHO I'IpaaooGna,aneneM Ha OCHOBaHWUWU YKa3aHHOIo
NTNLUEH3NOHHOIo cornatleHus.

3.4. Bpokep Ha ocHoBaHuu CornaleHus c MNpaeoobnagarenem Ne OBJSC-01 ot 18.12.2012 roga
npepoctaenseT KnueHTy npaBo NogkmnoynTb ycTaHOBNEHHoe nuueHanposaHHoe O MetaTrader 5 k
Cepaepy MO (3apernctpuposatsb 10 MetaTrader 5 Ha Cepsepe NO Bpokepa) nocpeacrsom
npegocTtaeneHHoro bpokepom MmeHu nonb3osatens (flormHa) n SSL ceptudumkara.

3.5. MpaBo noakntoyeHusa MO MetaTrader 5 Knuenta k Cepsepy MO npepocTtaBnsieTcss bpokepom Ha
cpok gevicteusa [oroBopa npu ycnosuu onnatbl Bpokepy Bo3HarpaxaeHus B COOTBETCTBUM C
Tapudamu.

3.6. bpokep Bnpase B f1t060N MOMEHT BpEMEHW OrpaHN4UTb BO3MOXHOCTb KnneHTa nogkntodats MO
MetaTrader 5 k Cepsepy MO NOAHOCTLIO UMK B KAKOW-TO YacTh UMK NpeKpaTuTb AENCTBME HACTOSLLNX
Mpasun.

3.7. Bpokep He siBnsieTcst pa3pabotymkom munu MNpasoobnagatenem MO MetaTrader 5. MNMpaBo Bpokepa
NpefocTaBnsaTb BO3MOXHOCTb KOMMPOBaHKS NporpaMmmHoe obecrnedeHne 1 ero NOAKMoYeHne K
Cepaepy NO ocHoBbIBaeTCA Ha 0TAENBbHOM cornalleHun mexay bpokepom u NpaBoobnagatenem.
KnueHt nony4yaet MO MetaTrader 5 B Tom Buae, B KOTOPOM OHO NpefocTasreHo MNpaBoobnagarenem
(«kak ecTb»). Bpokep 06s13yeTcs npeanpuHUMaTh No npocbbe KnneHTa 1 3a ero c4eT pasyMHble yCunmus
ONs cCoAencTBNS opraHnsaummn TexHmudeckon nogaepxkm MO MetaTrader 5 cunamu MNMpaBoobnagatens,
HaCKOMbKO 3TO BO3MOXHO.

3.8. B cooTBeTcTBMU C HacTosAwmMM MNpaBunamu KnneHT He nprobpeTaeT UCKMNoYnTENbHbIE NpaBa Ha
ncnonb3osanue MO MetaTrader 5, a Takke kakne-nmbo npaea Ha nepepady MO TpeTbum nNuLam.
KnneHT He nony4aeT npaBa cobCTBEHHOCTM UM aBTopckoro npaea Ha MO MetaTrader 5.

3.9. Mpwn ucnonbsoBaHum MO MetaTrader 5 KnnmeHT nony4aeT 4oCTyn K GUpxeBon MHopmaLum o
hUHaAHCOBBIX PbIHKaX.

3.10. Bce npaBa Ha cogepxaHve, HaMmeHoBaHue, Nboe KOMMepYecKoe N HeKOMMepYeckoe
ncnonb3oBaHne Gupxeson MHopMaLmun, nonyyaemon KnueHtom ¢ nomowsto NO MetaTrader 5 u
NoObIX AOKYMEHTOB, OTHOCSLLMXCH K HEN, BKITHOYas aBTOPCKOE NpaBo, KOMMEPYECKYH TalHy, TOProBbIi
3HaK U MHble NpaBa NpyHaanexaT COOTBETCTBYIOLLEMY OpraHM3aTopy TOProBIiu, SABMSIIOLLEMYCS
cobCcTBEHHUKOM MHpopMmaLumn. B crniydae HapyLlweHusa KnveHTom npaB cobCTBEHHMKA MHGOpMaLum
nocrnegHvin Bnpaee nNpeabsBuTb NPETEH3UN, TpeboBaHWSA, UCKN U T.4., CBA3aHHbIE C TAKUMM
HapyLLEeHUAMN, HENOCPEACTBEHHO K KnueHTy.

3.11. KnueHT Bnpaee ucnonb3oBaTtb 10 MetaTrader 5 n nony4daemyto 4yepes Hero nHgopmaLmo
TONbKO B CBOUX NNYHbIX Liensx. KnueHT He BNpaBe nepenpogaeaTth Unn nepegaeath ee Anis
NCMNonb30BaHNst TPETLUM NnLaM. [JaHHOe orpaHNYeHne He pacnpocTpaHseTcsl Ha MHAOPMaLMIo O
COBCTBEHHbIX onepauumsx KnveHTa.

3.12. KnneHT 06s13aH ncnonb3oeatb MO MetaTrader 5 nckntoumTensHo B cCOOTBETCTBUN PyKkoBOACTBA
nonb3oBaTens.

3.13. lMonyyeHne KnueHtom TexHuyeckoro goctyna k NO MetaTrader 5 n ero nogkntoyeHne k Cepaepy
MO o3HauaeT, 4To KnneHT NonHocTbO0 03HakoMuncsa ¢ Pykosoacteom nonb3oBatens MO MetaTrader 5,
6e30roBOpPOYHO C HMM corfaceH 1 0bssyeTcs ero cobnogaTth, a Takke CaMOCTOSTENbHO 3HAKOMUTCS B
nocneacTBMK ¢ HOBbIMY Bepcusimu PykoBoacTBa nonb3oBatens Ha Cainte npaBoobnagaTens.

4. Nony4yeHue TexHn4yeckoro goctyna k NO MetaTrader 5 n nogknioveHue k Cepepy MO

4.1. KnueHT 0653yeTcA camMoCTOATENbHO U 3a CBOM cYeT o6ecrneynTb COOTBETCTBUE TEXHUYECKUX U
KOMMYHUKALIMOHHBIX CPeACTB, HeobxoanMbIX ANs ycTaHoBku U paboTtkl MO MetaTrader 5 Tpe6osaHusaM
k obopyaoBaHuio, ycTaHoBMNeHHbIM MpaBooGnaaaTtenem.
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4.2. KnnueHT caMOCTOSITENbHO YCTaHABMMBAET HA CBOEM KOMMbIOTEPE MU MOGUneHoMm yctporictae MO
MetaTrader 5. Ouctpnbytus (yctaHoBouYHbIN doarin) MO MetaTrader 5 KnueHT konupyeT ¢
odhuumanbHoro canta bpokepa.

4.3. Ina nony4yeHusa TexHndeckoro goctyna k MO MetaTrader 5 KnueHt HanpasnsieT bpokepy
nocpefcTeom JInyHoro kabuHeTa 3asiBrieHne Ha obCcnyxmBaHue, ¢ 3anNpocoM Ha NpeaocTaBreHne
poctyna k MO MetaTrader 5.

Mocne obpaboTkn 3aseneHns Ha obcnyxueaHne bpokep HanpaensieT KnueHTy AyTeHTUMKaLNOHHbIE
AaHHble: Nvia MNonbsosaTens (JIorMH) Ha agpec anekTpoHHOM noyTel KnneHTa, ykaszaHHbIN B AHKeTe, a
Takke HanpasnseT KnueHty BpemeHHbIN naponb Ha TenedoHHbIN Homep KnneHTa.

4.4. Tpu nepeoHavansHon AyteHTudukauum Bxoga B MO MetaTrader 5 u AsTopusaumm KnveHT
ucnonbayeT JlornH n BpemeHHbin naponsb. Mocne atoro MO MetaTrader 5 ocyliecTBnsieT reHepaumo
MpueaTHOro 1 MNyGnunyHoro kntovya.

Mocne reHepaumu krtoven KnveHT 06s3aH co3gatbh SSL cepTudumkart, cregys MHCTpykumm MO
MetaTrader 5, n yctaHOBUTb M3BECTHbIN TOMNbKO KnneHTy napons SSL cepTudukata, nytem BBoda
cvMMBOnoB B crieuunansHble nons NO MetaTrader 5. KnueHT coxpaHsieT co3gaHHbIi SSL cepTudumkat B
onepaumnoHHon cucteme 3BM mnu Ha nHon LundpoBoOn HOCUTEND UHPOPMaLLMK.

Cnepys nHctpykumm NO MetaTrader 5, KnueHT yctaHaBnuaeT MNaBHbIA Naporb, KOTOPLIN
BrnocrnencTenm 6yaeT ucnonb3oBaTth Npu AyTeHTudukaumm Bxoga. KnneHT o6si3aH He pexxe ogHoro
pasa B TeueHue 6 (LLlectn) mecsLeB caMoCTOATENBHO M3MEHATL [MaBHbIA Naponb.

4.5. l'eHepauus MpusaTHOro 1 MyGnnMyHOro Knoden, yctaHoBka napons SSL ceptudmkarta n MaeHoro
napons ocyuiectensietTcs KnmeHTom B ycnoBusix, o6ecneymBaroLLnx HEBO3MOXHOCTb MX
KoMnpomeTaumm (yTpaTa 4OBepusl, NoA03peEHME O SOCTYNE TPETbUX NUL, K MHGopMaLmm).

4.6. Mocne ocywecTBneHnsa KnveHTom Bcex o6a3aTenbHbIX npoueayp, NpegyCcMOTPEHHbIX
HacToAwmMuK NMpaBunamum, a umeHHo yctaHosku MO MetaTrader 5 Ha 3BM unu nHoe ycTponcTso,
nepeoHavanbHon ABTopuM3auun ¢ nomMmoLLbto JlornHa n BpemeHHoro napons, cosgaHus maBHoro
napons, cosgaHne SSL cepTudukaTa n ero napons, MNpueaTtHoro u My6nnyHoro Kntoya, a Takke
coxpaHeHusa SSL ceptudukata, MO MetaTrader 5 aBTomaTudeckn nogknoyaetcs k Cepaepy NO
Bpokepa u 3anyckaet CeaHCc coeanHeHus.

5. MNMopsapgok nucnonbsosaHus N3N B MO MetaTrader 5

5.1. B uensx obecneveHnss 6e3o0nacHOCTU NPy OCYLLLECTBNIEHUN Onepaumin n HanpasneHnm
OneKTPOoHHbIX foKyMeHTOB bpokepy ¢ ncnons3osaHnem MO MetaTrader 5 npumeHaeTca MexaHu3m
NOATBEPXAEHMSA onepaumnin 1 nognnucaHnsa ANeKTPOHHbLIX JOKYMEHTOB C UCMONb30BaHUEM MPOCTOWN
3NEKTPOHHON noanucu.

5.2. Hacrosiwumm CTOpPOHbI NPULLIK K COrMNaLleHno UCnosb3oBaTh NPy NognncaHum SneKTPOHHBbIX
OOKyMeHTOB, Hanpaensaemblx KnueHtom Bpokepy nocpeacteom MO MetaTrader 5, B kauecTBe NpocTomn
3MNEKTPOHHOM nognuck (aHanora cobcTBeHHopy4YHON nognuck KnueHTa) JlorvH, HanpaeneHHbIN
KnueHTty Bpokepom Ha agpec anekTPOHHOM NoYThl, yKkasaHHbI B AHKETE, U Hepa3pbIBHO CBSA3aHHbIN C
KnneHTom.

5.3. JTiobGo DNeKTpoHHbIN JOKYMEHT (NakeT OreKTPOHHbIX JOKYMEHTOB), NOCTYyNuBLUMX Bpokepy oT
KnueHnTa nocpegcteom MO MetaTrader 5, 4OCTYN K KOTOPOMY OCYLLECTBIEH C UCMONb30BaHNEM
JlornHa, maeHoro napons n SSL ceptudmkata KnueHta, cumtarotca HanpaenieHHbIMU KnmeHTom u
NoANUCaHHBIMW NPOCTOW 3MEKTPOHHOM NOANNCHI0 — HABGOPOM CUMBOIIOB, KOTOPbIE UCMOMb3YOTCA B
kadecTtBe JlornHa.

5.4. Mo o6wemy npaeuny MM ncnonb3yetcsa Npu nogadve Nboro ANeKTPOHHOro AOKYMEHTa U
NpoCTaBnsEeTCs Nog KaxabliM SrNeKTPOHHbIM AOKYMeHTOM. B cniyyae ecnv ato npegycmoTpeHo MO
MetaTrader 5, BO3MOXHO ncnonb3oBaHue ogHon M3l Ana nognMcaHmnst HECKONMbKUX DNEKTPOHHbIX
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OOKYMeHTOB B paMkax ogHoro CeaHca coeuHeHus (nakeT SneKTPOHHbIX 4OKyMeHTOoB). [Mpu
noanucaHnm SNEKTPOHHOW NOANUCHI0 NakeTa SMNEKTPOHHbLIX AOKYMEHTOB KaXablil U3 OneKTPOHHbIX
OOKYMEHTOB, BXOASLLUMX B 3TOT NakeT B paMkax ogHoro CeaHca coeuHEHUs, cHMTaeTcs NoANUCaHHbIM
ONeKTPOHHOW NOANUCHI0, KOTOPOKW NOAMMUCaH BECb NakeT ONEKTPOHHbIX AOKYMEHTOB B pamKax O4HOro
CeaHca coeanHeHus.

5.5. B cnyyae ycnewHon AsTopusaummn n otkpbiTua CeaHca coegnHeHns KnveHTty He TpebyeTca
BBOAMWTbL HAbOP CMMBOIOB, KOTOPbIE UCMONb3YIOTCA B Ka4ecTBe JlornmHa, npy noanucaHum Kaxaoro
OnNeKTPOHHOro JoKyMeHTa. Takon AOKYMEHT npu ero hopmuposaHum B N0 MetaTrader 5
aBToOMaTuyeckn nognuceisaetcs M3l 1 HanpaenseTca Bpokepy No 3alnLLEeHHbIM KaHanam CBs3u.

6. MNMopsnok nucnonb3osaHusa MO MetaTrader 5 1 HanpaBneHUs JNEKTPOHHbIX AOKYMEHTOB.

6.1. na AyteHTudumkaumm exoga n Astopusauum B MO MetaTrader 5 KnueHT ncnonbayet JIorvH n
"naBHbI Naponb nnu MiHeecTopckuin napornb. KnueHT 0653aH AepkaTb B TaliHE OT TPETbUX NL
BpemeHHbIV naponb, JloruH, [MnasHbIv napornb 1 HBECTOPCKUIA Naporsb.

6.2. SSL ceptudukat, MNpmeaTHbI 1 MyOnuyHbIN koY, MMaBHbIN UK VIHBECTOPCKUIA Naponb
ncnonb3ylTcs ANs HagexHon B3anmHon naeHtudukaumm Cepsepa MO (Bpokepa) n KnneHTa kak
nonb3osatend MO MetaTrader 5, a Takke anga 3awmTbl MHOPMaLMK, NnepegaBaemMomn ¢
ucnonb3oBaHuem MO MetaTrader 5 nocpeactsom 3awymiieHHoro SSL-coegmHeHune (SSL npoTokona).

6.3. B cnyyae nonoxutensHon Astopusauum MO MetaTrader 5 3anyckaet CeaHc coeguHeHUs.

6.4. Vicnonb3osaHue N0 MetaTrader 5, B ToM yncne chopmmpoBaHne DNEKTPOHHbIX JOKYMEHTOB,
ocyuecTBnsitoTcst KnneHToM B CTporom cooTBeTcTsumn ¢ PykoBoacteom none3osatend. o
OCYLLECTBNEHUS Kakon-nmbo onepaummn KnneHt o653yeTca o3HakoMuTbes ¢ PykoBoacTBOM
nonb3oBaTens B YacTu OCYLLECTBEHUS NaHMPyeMON onepauum 1 0TkasaTbCs OT ee OCYLLECTBIIEHNS B
cnyyae, ecnu nonoxexust PykoBoacTtea nonb3osatens KnmeHTy He NOHATHBbI.

6.5. DneKTpoHHble 4OKYMEHTLI, noagnucaHHble N3N n HanpaeneHHble bpokepy nocpeactasom MO
MetaTrader 5, aBNSI0TCA OCHOBaHMEM A9 COBEPLUEHWUS onepauui Unu 3akniodeHusa caenok bpokepom
N BMNEKYT Takue e npaBoBble NOCMEACTBUS, KaK U MOEHTUYHbIE MO CMbICIY U COAEPXXaHUIO AOKYMEHThI
Ha OymakHOM HocuTene, NoAanMcaHHble coObCTBEHHOPYYHON noanuckto KnnexTa.

6.6. CTopoHbI cornacHbl ¢ Tem, 4to O MetaTrader 5 n BCTpOEHHbIE B HEFO CUCTEMbI LUIMGIPOBAHMS
OaHHbIX N ngeHTNdUKaL MM Nonb3oBaTens No3BonsieT O4HO3HAYHO U HaAEXHO naeHTUduLMpoBaTh
nuuo, nodasLlee AMNEKTPOHHbIA AOKYMEHT Kak Briagenbla SSL cepTudukarta, 1 YTO BMeLLaTeENbCTBO
TpeTbero nuua, He BnagetoLlero MaeHbIM naponem u/vnn SSL cepTtudpmkatom B NO MetaTrader 5
HEBO3MOXXHO.

6.7. DNEeKTPOHHbIN AOKYMEHT NpuHMMaeTcs Bpokepom Kak NoANIMHHBIN 1 ncxoasawuin ot KnueHta, ecnm
BO BpeMs CeaHca coeauHeHus Cepsep 10 aBTOMaTUYECKU NPUHUMAET ONEKTPOHHbLINA OOKYMEHT U,
OCHOBbIBasICb Ha JlorvHe, ogHO3Ha4YHO MaeHTUdULMpyeT nonb3osatens MO 1 TepMyrHan oTnpasku.

6.8. ®akT nogaun ANEeKTPOHHOro AOKyMeHTa ¢ ucnonb3oBaHmeM NO MetaTrader 5 asnsaetcs
[0CTaToOYHbIM OCHOBaHMEM 41151 coBepLueHns bpokepoM caenkn n KnneHT He MOXeT oTkasaTbes OT
TakoWn cOenku.

6.9. Onsa dukcauum npuema SNEKTPOHHbIX AOKYMEHTOB, NofdaHHbIx nocpeactsom MO MetaTrader 5,
Bpokep B anekTpoHHOW hopMe BeOET XKypHar akTUBHbIX onepauumi. [log )XypHanoM akTUBHbIX
onepawuuin nogpasymeBaeTcsl COBOKYNMHOCTb 3anucen B 6a3e aaHHbIx Cepaepa M0, cogepxallias
nHdopmaumio 06 onepaunsx KnveHta, npoBoguMbIX MM B COOTBETCTBUM ¢ [loroBopoMm, PernaMeHToM 1
HacToAwmmun Mpasunamm nocpencteom MO MetaTrader 5. CTOpoHbI cornacHbl C TEM, YTO BbiNUCKa U3
XKypHarna akTuMBHbIX onepauuii KnveHTta, npeacraBneHHas Ha GyMayKHOM Unu areKTPOHHOM HocuTene u
3aBepeHHast cobCTBEHHOPYYHOM NOAMNMCHIO0 YNONTHOMOYEHHOTO nnua Bpokepa, sienseTtcs 6e3ycroBHbIM
noaTeepxaeHnemM cakta nposegeHnsa KnmeHToM ykasaHHbIX B BbINUCKE onepauuin, 1 npurogHa aons
npeabseneHns B cyge. CTOPOHbI NPU3HAIOT, YTO XKypHan akTUBHbIX onepauni KnneHta asnaeTtcs
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OOCTaTO4YHbIM O0Ka3aTeslbCTBOM (baKTa nony4yeHusa ot KnnenTta sﬂeKTDOHHbIX OOKYMEHTOB Ha
coBepLueHune caerok.

6.10. Mpwn Bo3HMKHOBEHUM cHoeB B paboTte MO MetaTrader 5 KnveHT 0653aH He3ameanuTensHo
yBeaoMuTb 06 aTom Bpokepa nobbiM 13 JOCTYNHBIX CNOCOBOB Ansi COBMECTHOMO NMPUHSITUSI PELLIEHNS O
HanpasreHHbIX nocpeacTsom O MetaTrader 5 OnekTpoHHbIX AokyMeHTax KnneHTa.

6.11. TMpuHaTtble bpokepom nocpepcteom MO MetaTrader 5 OneKkTpoOHHbIE AOKYMEHTbI, NPU
OTCYTCTBUM OrpaHNYE€HUIN, YCTaHOBIEHHbIX [JOroBOpOM, HOpMaTUBHLIMK akTamu, MNMpaBunamu Topros
unu MNpaeunamu KNMpuHra — asToMaTudecku nepegatotca OpraHnsaTopy TOPros uUnum
cooTBeTCTBYIOLEMY nogpasgeneHnto bpokepa.

6.12. Bpokep xpaHuUT nHdopmaLmio 06 DrEeKTPOHHBIX JOKYMEHTaX U COBEPLUEHHbIX B X UCTIOMHEHMWE
caenkax Ha Cepsepe N0, pe3epBHbIX kKONuUsX AaHHbIX, cogepxawmxca B 10 MetaTrader 5, n csoumx
YYETHbIX perucTpax B COOTBETCTBUM C NPUHATON BpokepoM CUCTEMOIN BHYTPEHHErO yyeTa 1
OencTByoLWNM 3akoHogaTenbcTBom P®. Mo ncreyeHnn yctaHoBNEHHOro 3aKOHOA4ATENbCTBOM CpoOKa
XpaHeHUst [OKYMEHTOB MHGOopMaLus 06 SNeKTPOHHbBIX JOKYMEHTaX U COBEPLUEHHbIX CAernKax
CTMpaeTcs U3 namaT NporpammMHo-annapaTHbIX CUCTEM U KOMUM STUX AaHHbIX Ha MaTepuarnbHbIX
HOCUTENSAX YHUYTOXAIKOTCH B YCTAHOBMEHHOM MOPSAKe.

6.13. CTOpoHa, BbiSBMBLLAS MPU3HaKN HECaHKLMOHMPOBaHHOrO gocTtyna TpeTbux nuy k N0 MetaTrader
5, HemeaneHHo nNpekpalaeT paboTty 1 ysegomnsieT 06 aTom gpyryto CtopoHy. Pabota B 10O
MetaTrader 5 Bo3o6HOBNSAETCA NOCNe yCTpaHEeHUs NPUYMH HECAHKLNMOHMPOBAHHOIO A0CTyNa unm
noAaTeepxaeHns rakta OTCyTCTBUSA HECAHKLMOHMPOBaAHHOIO JOCTyna.

6.14. KnuneHT He BrpaBe OCYyLIEeCTBNATL KONMPOBaHWS, AekoMNunauumn n geaccembnuposanua MO
MetaTrader 5; nonyyate ceegeHua ns N0 MetaTrader 5, He npMHagnexawmx U He OTHOCALLMXCA
HenocpeacTBEHHO K KnneHTy; MCnonb3oBaTb UMEIOLLNECS TEXHUYECKNE CPEACTB C LieNbto
NPOHUKHOBEHWS B NokasnbHble ceTu bpokepa; noagkntodaTtbes k MO MetaTrader 5 ¢ ncnonb3osaHvem
yyxoro SSL ceptudumkata, MeTogom nogdopa yyxoro MMaBHOro Napons; yMbILLAEHO Un
HeyMblLWNeHHO nepenasatb Vima MNMonb3oBaTens, naeHbIn naponk w/unu MNpuBaTHbIN KoY
NMOCTOPOHHMM ML aM.

7. O6cnyxuBaHue NO MetaTrader 5

7.1. YBenuyeHne/ymeHblLEHNE KonuyecTea obcnyxmneaemMbix TepmuHanos O MetaTrader 5,
ncnonb3yemblx KnmeHtom, nponssoantca KnueHtom nytem nogaym Bpokepy 3asBneHns Ha
obcnyxuBaHue ¢ ykasaHnem Toprosoro koaa, Jlinuesoro cyeta v Tvna (Buaga) Moptdens, nmbo nytem
BHECEHUSI COOTBETCTBYIOLUMX U3MEHEHUI B JINYHOM kabuHeTe. Pa3vep Bo3HarpaxaeHus 3a
obcnyxumBaHve gononHuTenbHbIX TepMmuHanos O MetaTrader 5 onpegensietca Tapudpamu Bpokepa.
Ons nogaym MNMopyyeHuii Ha 3aknoveHne caenok Ha CpodHom, BantoTHoM 1 ®oHAO0BOM pbiHKaxX
ncnonb3ylTcsa pasHble TepMuHansl (paboyme ctaHumm) MO MetaTrader 5.

7.2. B cnyyae ecnn CtoumocTb noptdens KnveHTa, B paMkax KOTOporo oH 6ecnnatHo ucnonoayet MO
MetaTrader 5 onsa nogaym OneKTPOHHbBIX JOKYMEHTOB Ha 3aKIOYeHMe COENOoK (3a aK3eMnsp Takoro
MO Bpokep He B3MaeT BO3HarpaxaeHne B COOTBETCTBUM C Tapudamu), Ha KoHeL, Kaxaoro paboyero
OHsa 6ynet coctaenaTe MeHblle 50 000 (MatupecaTtn Toicay) pybnewn B TeveHne 60 (LWectuoecaTn)
KaneHaapHbIX AHen, bpokep BnpaBe npekpaTuTb okasaHwe ycnyr no nogkntodeHuto MO MetaTrader 5 k
Cepaepy MO n obcnyxmaHne ykasaHHoro aksemnngapa MO MetaTrader 5.

7.3. B cnyyae ecnu KnueHt B TeueHune 60 (LLectmagecaTtun) kaneHaapHbIX JHEN He ocyLlecTBnaeT
AsTtopusauuto B MO MetaTrader 5 nocpenctBoM NOAKNOYEHMS C NOMOLLBIO AyTEHTUMKALIMOHHBIX
OaHHbIX, Bpokep BrnpaBe nNpekpaTuTb NpeaocTaBneHne yenyr no noakntodeHunto k Cepaepy MO n
obenyxuanmio NO MetaTrader 5 nytem yBegomneHus Knventa nobbiM 13 cnocobos,
npenycMoTpeHHbIX MNopsigkom o6MeHa cooblleHnsamu mexay bpokepom n KnueHTom, He no3aHee OHs,
npeaLwecTBYOLLEro NnaHNpyemMon gaTe npekpaLleHms okasaHnsa ycnyr.
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8. OTBeTCTBEHHOCTb

8.1. KnuneHT HeceT OTBETCTBEHHOCTb 3a BCE AENCTBUS, COBEPLUEHHbIE C Ucnonb3oBaHnem MO
MetaTrader 5.

8.2. KnuneHT HeceT OTBETCTBEHHOCTb, 3a pacKpbITUe, U/nnn BocnponsseaeHme, n/unm
pacnpocTpaHeHne KoHduaeHUManeHon nHpopmaumm, cesaszaHHoM ¢ ucnonb3osaHnem MO MetaTrader
5, packpbITe nonyyeHHoro ot bpokepa BpemeHHoro napons, MnmasHoro napons, JIormHa n nHbIx
CEKPETHbIX AaHHbIX.

8.3. KnuneHT HeceT Bce pUCkM YObITKOB, KOTOPbIE OH MOXET NMOHECTU B pe3ynbTaTe yTpaThl Unu
komnpomeTaummn SSL ceptudpmkata, MasHoro napons, JlormHa, BpemeHHOro napons, a Takke
HE3aKOHHOIO MM HEYNOMHOMOYEHHOTO MPOHUKHOBEHNA TpeTbux nuy, B MO MetaTrader.

8.4. Tak Kak EpOKep He OKa3blBaeT yCIyr no npegoctaBlieHno 4O0CTyna B CETb MHTepHeT, CBA3N,
YCTaHOBKE U KOHTPOJTHO KOMMNbTEPHOIo OGOpy.D.OBaHMﬂ, TO OH B Ntobom Cly4yae He HeceT HUKaKom
OTBETCTBEHHOCTU 3a HEMOMNaAKM CBA3N U/unu o6opy,qoaaHM;|, 3a 3aepPXKn B npoBeaeHnn caenok, nx
noarTeBepXxXgeHun nnn 3a nepe6ow B 3NTEKTPUHECKUX CETAX.

8.5. bpokep He HeceT OTBETCTBEHHOCTM 3a HEMCMNONIHEHWE UMM HEHaAMeXallee UCNOoNTHEHne
06s3aTenbCTB No HacToswum MpaBunam, a Takke 3a kakon-nmoo ywepb (Bkntovas Bce, 6e3
UCKMoYeHust, criydam notepun KnmeHtom npubbinei, npepbiBaHWs 4eN0BON akTUBHOCTU, NOTEPU
NMHdopMaLMK, UHbIE NOTEePU) CBSA3AHHBIN C UCMOMb30BaHMEM UMM HEBO3MOXHOCTLIO Ucnonb3osaHus MO
MetaTrader 5, HapyLLIeHUs1 HOpMarbHOrO PYHKLMOHUPOBAHNSI NPOrPaMMHO-TEXHUYECKNX CPELCTB
BxogAawmx B coctas MO MetaTrader 5 no npuynHam:

- cboeB, HencnpaBHOCTEN M OTKA30B 0O0OPYyLAOBaHMS;

- cboeB n ownbok NnporpamMmmHoro obecrneveHus;

- cboeB, HeMCNpaBHOCTEN, M OTKA30B CUCTEM CBSI3UN, S3HEPTOCHAOXEHUS!, MHBIX CUCTEM
XnsHeobecneveHust NO MetaTrader 5;

— Henony4yeHusa KnueHtom BpemeHHoro napons, Heobxoaumoro ansa goctyna k MO
MetaTrader 5.

8.6. Ecnn KnueHT He BhbINomnHseT TpeboBaHWiA Ha 3anpeT KONUPOBaHWS, 4EKOMNUNALNA U
neaccembnuposaHua MO MetaTrader 5; nonyyeHue ceegennn ns NO MetaTrader 5, He
npuvHagnexawmx 1 He OTHOCSILLIMXCS HEMOCPEACTBEHHO K KnMeHTy; ncnonb3oBaHNe MMEHOLLNXCS
TEXHUYECKUX CPEACTB C LieNblo NPOHMKHOBEHUS B NoKanbHble ceTn bpokepa; nogkntoyeHme k MO
MetaTrader 5 nn6o ¢ ucnonb3oBaHneM Yyxoro SSL cepTudumkarta, nMbo meTogoM nogbdopa vyKoro
[(naBHOro napons; a Takke B Cnyyae yMbILLSIEHHOW UM HEYMbILWNEHHOW nepegaydn JlornHa, MnasHoro
napons u/vnu MNprBaTHOro KntoYa NOCTOPOHHUM Nuuam, ecnn genctems KnueHta npuBenu kK notepsiM
Bpokepa u/unu TpeTbux nuy, KnneHT 0653yeTcsa Buinnatutb bpokepy wpadg B pa3mepe pybnesoro
akeuBaneHTta 20 000 (Odeaguatu Toicay) gonnapos CLUA 1 NONHOCTBIO KOMNEHCMPOBATL NOTEPMU.

8.7. Bpokep He HeceT OTBETCTBEHHOCTM 3a yObITkKN, NOHeceHHble KnneHTom ns-3a
HeCaHKLMOHUPOBAHHOMO UCMOoNb3oBaHus JlormHa n/unu MaeHoro napons n/wnu BpemeHHoro napons
HeynOoNMHOMOYEHHbIMU NMuamu, B TOM Yncne 3a yYObITKM, BO3HUKLLME B pe3ynbTaTe UCNONHEHUS
BpokepoM nopy4veHuin, nogaHHbIx nocpegctsom 10O MetaTrader 5 n nognucanHbix M3M.

8.8. bpokep He HeceT OTBETCTBEHHOCTM 3a Kakor-nnbo yuiepb B criyyae HEUCNOMHEHNUST UNK
HeHagnexalero ncnonHennst KnmeHtom o6s3aHHOCTM No cmeHe MnaBHoro napons ans AsTopusauum B
MO MetaTrader 5.

8.9. bpokep He rapaHTUPYET U He HECET OTBETCTBEHHOCTU Neped KnueHTom 3a npaBunbHOCTL paboThl
nporpammHoro obecneyveHus, 3a ero paboTocnocobHOCTb UK PyHKLMOHArbHblE BO3MOXHOCTU. Bpokep
He HeceT OTBETCTBEHHOCTM 3a Henonagku B pabote MO MetaTrader 5 n 3a ux yctpaHeHue.

8.10. Bbpokep He HeceT OTBETCTBEHHOCTW 3a cofepXaHue, NOfHOTY, TOYHOCTb U CBOEBPEMEHHOCTb
OupxeBon MHOPMaLUW.
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